7 despansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMNA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

Hacrosimmii 3akoH perynupyer OTHOIICHHS, BO3HUKAIOIIME MEXIy IMOTPEOHTEISIMH |
W3TOTOBHUTEISIMH, HWCTIOJHHUTEISIMU, HWMIIOPTEpPaMH, TPOJABIAMH, BIAJENbIIaMH arperaTopoB
nH(popMalnu 0 ToBapax (yciyrax) npH npojiaxke ToBapoB (BBIIOJIHEHUH padOT, OKa3aHUU YCIIyT),
yCTaHABIWBAET IpaBa MOTpeOHTENel Ha MpUOOpeTeHne TOBApOB (PaboT, YCIIYT) HAJUISKAIIETO
KadecTBa M 0O€30TaCHBIX JIA JKW3HH, 3J0POBbS, MMYIIECTBA MOTpeOUTENCH M OKpYyKaromei
cpenbl, mosyueHue uHpopManuu O ToBapax (paboTax, yciayrax) M o0 HX HM3TOTOBHUTENSAX
(MCTIOJTHUTENSAX, TPOJABIIax), O BJAJCNbIaX arperaropoB mHpopmaimu o ToBapax (yciyrax),
MPOCBEIIEeHUE, TOCYIAPCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKKE OTPEIeNsIeT
MEXaHU3M pean3alni 3TUX NPaB.

OcCHOBHBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

MOTpeOUTENh - TpaXJIaHWH, WMCIOIIMK HaMEpPEeHHWE 3aka3aTh WJIM TMPHOOpEcTH JHOo
3aKa3bIBAIOIUH, MPHOOPETAONIMN WM  HWCHOJIB3YIOIHMK  ToBapbl  (paboOThI,  YCIyTrH)
UCKITFOUYUTENFHO JUIS JIMYHBIX, CEMEHHBIX, JOMAIlHUX W HWHBIX HYXK]I, HE CBS3aHHBIX C
OCYIIECTBIICHHEM MPEIIPUHIMATEIBCKOHN IEITETbHOCTH;

W3TOTOBHUTENb - OpPTraHW3allisl HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPaBOBOW (OPMBI, a
TaKKe WMHIUBHIYAIbHBI MpEeANpPUHAMATEIb, TPOW3BOIAIIME TOBApbl Ui  peau3aliu
MMOTPEOUTEIISAM;

HUCIIOJIHUTECIIb - OpraHu3alysa HE3aBUCUMO OT €€ OpFaHHSaHHOHHO'HpaBOBOﬁ (bOpMBI, a
TaKIKC I/IHI[I/IBI/II[yaJ'IBHHﬁ NpEANIPUHUMATECIb, BBITIOJTHAIONIUEC pa6OTBI WJIK OKAa3bIBAOIIHUEC YCIYI'H
HOTpe6I/ITCJ'IHM 10 BO3ME3IHOMY JOT'OBOPY;

IpoaaBe1l - OpraHu3anusa HE3aBUCHUMO OT €€ OpFaHHSaHHOHHO'HpaBOBOﬁ (1)OpMBI, a TaKKC
I/IHI[I/IBI/II[yaJ'IBHHﬁ MNpEaAIIpUHUMATEIIb, PCAIN3YIOUINEC TOBAPbI HOTpe6I/ITCJ'I5IM 10 JOTr0OBOPY KYILIN -
IIpOaAaxXKH,

a03an yrpatui cuiy. - @enepanbhblii 3akod ot 21.12.2004 N 171-03;

HEOCTaTOK ToBapa (palboThbl, yCIyru) - HECOOTBETCTBUE ToBapa (paOoTbl, YCIYrH) HIU
00s13aTeNIbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJIEHHOM UM TOPSIJIKE,
WIH YCIIOBUSAM JIOTOBOpA (MPU UX OTCYTCTBUU UJIM HETMOJIHOTE YCIOBUM OOBIYHO MPEIbSIBIIIEMbIM
TpeOOBaHMAM), MJIM LENIsAM, A KOTOpbIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO
UCTOJB3YEeTCs, WM LM, O KOTOPBIX MpoJaBel] (MCIIOJHUTENb) OB OCTABJIEH B U3BECTHOCTh
OTpeOuTENIeM IIPHU 3aKIIOYSHUH I0TOBOPA, WM 00pa3ily U (MJIH) OMUCAHUIO IIPH MPOJIaKe TOBapa
1o o0pasity u (WIn) 1Mo OMHCaHUIO;

CYIIECTBEHHBIN HEJOCTATOK ToBapa (paboOThl, YCIYrH) - HEYCTPAaHUMBIH HEJOCTATOK HIIU
HE/IOCTAaTOK, KOTOPBbI HEe MOKET ObITh yCTpaHeH 0e3 HecOpa3MEpHbBIX PacXOJ0B MM 3aTpaT
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BPEMEHH, WJIH BBISBISIETCS HEOTHOKPATHO, WM MPOSIBIISIETCS BHOBD IOCJIE €r0 YCTPAHEHUS, WU
Jpyrye no00HbIE HEIOCTATKH,

0e30macHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) JUIA
KHU3HH, 3I0POBbS, UMYILECTBA MMOTPEOUTENS U OKPYKAFOIIEH Cpe/Ibl MPH OOBIYHBIX YCIOBUSIX €T0
WCTIOJIb30BAHMUS, XPaHEHHS, TPAHCIIOPTUPOBKY M yTHIIM3ALMH, a TaKKe 0€30MacHOCTh mpoliecca
BBIIIOJIHEHUS pa0OThI (OKa3aHUs yCIYTH);

YIIOJHOMOYEHHAsT HW3rOTOBUTENEM (IIPOJABLOM) OpraHu3alus WIM YHIOJHOMOYEHHbIN
U3roTOBUTENEM (IIPOAABIIOM) MHIMBUYAIbHBIN NpPEAIpUHUMATEND (Aajee - YIOJHOMOYEHHAs
OpraHM3anusl WM YHNOJHOMOYEHHBI WHIAMBUAYAJIbHbIN NpEANpPUHUMATENb) - OpraHu3alus,
OCYIIECTBIIAIONIAs ONPENEIEHHYIO AEATEIBHOCTD, MM OpPraHu3allus, CO3JaHHAs Ha TEPPUTOPUU
Poccuiickoit ®enepauyu  M3roToBUTENEM (MPOJABLIOM), B TOM YHCJIE€ HWHOCTPAHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM NPOAABIIOM), BBIMOJIHSIOIIME OIpeNeieHHbIe (YHKIMM Ha
OCHOBAaHHUU JIOTOBOpPA C U3rOTOBUTENEM (TPOAABIIOM) U YIMOJHOMOYEHHBIE UM Ha MPUHITHE U
YIIOBJIETBOPEHHE TPeOOBaHUN MOTpeOHUTENeH B OTHOLIEHHM TOBapa HEHAJIEKAIIEro KadyecTsa,
00 MHIMBUAYAIBHBIN NpeaIprUHUMAaTeNb, 3aperuCTPUPOBAaHHBIN Ha TeppuTopuu Poccuiickoit
®denepanyy, BEIIOIHAIOUINN onpeiesieHHble (PYHKIIMU Ha OCHOBAHUU JI0TOBOPA C U3TOTOBUTENIEM
(mpoiaBIIOM), B TOM YHCJIE€ C MHOCTPAHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIOM), U
YIOJHOMOYEHHBIN UM Ha MPUHATUE U YIOBIETBOPEHNE TpeOOBaHU MOTpeOUTENe B OTHOIIEHUN
TOBapa HEHAJIKAIEro KayecTBa,;

WMIIOPTEP - OpraHU3alMs HE3aBHUCHMO OT OPraHW3allMOHHO-TIPABOBOM (OpMBI  wIH
WHIUBUAYaJIbHBIN TpeIIpUHUMATENb, OCYILIECTBIISAIONIME UMIOPT TOBapa Uil €ro Mociaeayouei
peanuzanuu Ha Tepputopun Poccutickoit depeparmu;

BIIJIeNIel] arperaropa nHpopManuy o ToBapax (yciyrax) (mamee - Biaaesel] arperatopa) -
OpraHu3ais HE3aBUCHMO OT OPraHU3aIMOHHO-TIPAaBOBOM (opmbl OO WHIWBUIYATbHBIN
NpeANpUHUMATENb, KOTOPBIE SBISIOTCS BJIAEIAbIIAMH  TMPOTPAMMBI  JUISI  DJIEKTPOHHBIX
BBIYUCIIMTEIIBHBIX MallMH W (WJIM) BIAJenbllaMd caidTa W (WIM) CTpaHWIBl calTa B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceth "HMHTepHeT" © KOTOpBIE TPEAOCTaBIISIOT
MOTPEOUTENI0 B OTHOILICHHWH OMPEACIICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO
03HAKOMHTHCSI C MPEIOKEHUEM IpoJaBla (UCIIOTHUTENSI) O 3aKIIOUYCHHH JOTOBOpa KYILIH-
MpOJaKH TOBapa (JOroBOpa BO3ME3JHOTO OKa3aHWs YCIYT), 3aKIIOYUTh C TPOJABIIOM
(McnoJIHUTENIeM) JOTOBOP KYILIU-TIPOJaKU (IOTOBOP BO3ME3JHOTO OKa3aHHUs YCIIYT), a TakkKe
MIPOU3BECTH MPEABAPUTEIBHYIO OIUIATY YKa3aHHOTO ToBapa (YCIYTr) MyTeM HAJUYHBIX PacueToB
nub0 mepeBojia JCHEKHBIX CPENCTB BIAJENbIly arperaropa B paMKax MpPUMEHSEMbIX (opM
OC3HAIMYHBIX PAcUYeTOB B COOTBETCTBMM C IYHKTOM 3 crarhu 16.1 Hacrosmiero 3akoHa H
®enepanbubiM 3ak0oHOM OT 27 wmtoHs 2011 roma N 161-®3 "O HanmoHadbHOW MIIATEKHOM
cucreme".

Mnasa I. OBLUMUE NOJIOXEHUA

Cratbsa 1. lpaBoBOe perynupoBaHMe OTHOLUEHMM B oGnactu 3awmTthbl nNpaB
noTped6urenen

1. OtHomieHus B OONAacTH 3alIUTHI MpaB MOTpedUTenei perymupyroTcs I pakIaHCKUM
konexcom Poccuiickoit denepanuu, HACTOSIIIUM 3aKOHOM, IPYTUMH (eIepalbHBIMU 3aKOHAMU
(manee - 3aKOHBI) K TPUHUMAEMBIMH B COOTBETCTBHH ¢ HUMU UHBIMH HOPMATHBHBIMU MTPABOBBHIMU
akramu Poccuiickoit denepanumu.
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2. IlpaBurensctBo Poccuiickoit denepanuu He BrpaBe mopydatsh (enepaibHbIM OpraHam
WCIIOJTHUTEIHHON BJIACTU MIPUHUMATH aKThI, COJIEPKAIle HOPMBI O 3alIUTE IIPaB NOTPEOUTENICH.

[IpaButenbctBo Poccuiickoii deneparyii BIpaBe W3/1aBaTh IS MOTPEOUTENS U MPOJIaBIa
(M3roTOBUTEINISL, HWCIOJIHUTEINS, YIOJHOMOYEHHOW OpraHu3aludd WM  YINOJIHOMOYEHHOTO
WHJMBHAYAIBHOTO  MpEANpUHUMATENS, HMIOpPTEpa, BIajenblla arperatopa) IpaBuia,
00s13aTeNbHbIC TIPH 3aKITIOYCHUH U HCIIOJIHEHUH MTyOJIMYHBIX JIOTOBOPOB (I0OTOBOPOB PO3HUYIHON
KYIUTU-TIPOJIAKH, SJHEPTOCHAOKEHUSI, IOTOBOPOB O BBHITIOJHEHUH pabOT U 00 OKa3aHUU YCIIYT).

AG3arr yrpatuin cuny ¢ 1 arycra 2011 rona. - ®enepanbubiii 3akon ot 18.07.2011 N 242-
3.

CraTtbs 2. MexxayHapoaHble gorosopbl Poccunckon ®enepauum

1. Ecnmm mexayHapoAHbsiM JgoroBopoMm Poccuiickoit ®denepanvii yCTaHOBJIEHBI WHBIC
MpaBUiia O 3aIIUTE MPaB MOTPEOUTENEH, YeEM T€, KOTOPBIE MTPEAYCMOTPEHBI HACTOSIITUM 3aKOHOM,
MPUMEHSIOTCS MPaBUIIa MEXIYHAPOIHOIO JIOTOBOPA.

2. PemreHns MeXrocylapCTBEHHBIX OpPraHOB, IPUHATHIE HAa OCHOBAHWH TIOJIOKEHUH
MEXKIyHApOAHBIX A0roBopoB Poccuiickoit denepanuu B UX MCTOJKOBAHWH, IMPOTHBOPEUYALIEM
Koncrurynun Poccuiickoit @enepannu, He NoaIexar UCoaHeHuto B Poccuiickoit @eaepannu.
Takoe mpoTuBOpeure MOXET ObITh YCTAHOBJIEHO B IOPS/IKE, OMpPENesIeHHOM (eaepalbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM.

Cratbsa 3. lpaBo noTpebuTenen Ha NpocBeleHne B obnactu 3awuTbl Npas
noTpebutenen

1. TlpaBo moTpeOuTeneii Ha MpOCBEIIEHWE B OO0JACTH 3aIIMTHl TPaB MOTpeOUTENeH
obecrieunBaeTCsl TOCPEICTBOM BKIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWI B (enepaibHbIe
rOCyJapCTBEHHbIC 00pa30BaTEeNIbHBIC CTAHIAPTHI M O00pa30BaTENbHBIC IMPOrPaMMbI, a TaKKe
MOCPEJICTBOM OpPraHM3allii CHCTEMBbl HWHPOpPMauu TmoTpedureneld o0 HMX TpaBax U O
HEOOXOIUMBIX JIEHCTBHSIX I10 3aIUTE ITHX TPaB.

2. B nensx peanusanuu mpaBa NoTpeOUTENel Ha MPOCBEIIEHNE B 00JIACTH 3alUTHI MpaB
noTpeduTenell opraH rocyAapCTBEHHOTO HaA30pa OCYIECTBISET (OPMHUPOBAHHE U BelCHUE
OTKpPBITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO0 HH(OPMAIMOHHOTO pecypca B oOnactu
3alUThl MpaB MOTpeduTenell, KkayecTBa U OE30MaCHOCTH TOBAapoOB (paboT, YCIyr) B MOPAIKE,
ycranoBieHHOM [IpaButensctBoMm Poccuiickoit @eneparuu.

CraTtbs 4. KayecTBO TOBapa (paboTtbl, ycnyru)

1. IIponasen (McnodHUTENB) 00s3aH MepeaaTh NOTPEOUTEN0 TOBAp (BBINOJIHUTE padoTy,
OKa3aTh yCIYTy), KaYeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyTcTBHM B JIOTOBOPE YCIOBUHM O KauecTBE ToBapa (paboThl, yCIyru) mpoaaBel]
(uconHHUTENH) 0053aH TMepenaTh MOTPEeOUTEN0 TOoBap (BBIMOIHUTH PalOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbSBISIEMbIM TpPEeOOBAHUSIM W TPUTOAHBIA U 1enel, s
KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 0ObIYHO HCIIOJIb3YeTCsl.

3. Ecmu mpopnaBerny (WCHONMHUTENh) TMPU 3aKIIOUEHUH JOTOBOpa OBLI TOCTaBIeH
MOTpeOUTENeM B U3BECTHOCTh O KOHKPETHBIX IIEIIIX MPHUOOPETEeHUs TOBapa (BBIMOIHEHUS padOTHI,
OKa3aHUs yCIyTH), MpoaaBel] (MCIIOTHUTENb) 00s3aH MmepeaaTh MOTPeOUTENto0 TOBapP (BBIOIHUTH
paboTy, OKa3aTh yCIyTy), IPUTOHBIN I UCMIOJIb30BAHUS B COOTBETCTBUU C STUMHU LIETSMHU.
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4. Tlpu mpomaxe ToBapa 1o o0pasiy W (MIM) ONMMCAHMIO TMPOJAaBel O0sf3aH IepenaTh
HOTPEOUTEIII0 TOBAP, KOTOPBINA COOTBETCTBYET 00pa3ily U (MJIK) ONUCAHUIO.

4.1. Tlpn mpojake OTIENIBbHBIX BUIOB TEXHUYECKH CIIOXKHBIX TOBAPOB C IPEABAPUTEIHHO
YCTAHOBJIEHHBIMU IPOIpaMMaMU JUIsl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalIUH HOTPEOUTEIIO
o0ecrieynBaeTcsi BO3SMOKHOCTD UCTIOJIB30BATh OT/ACTBHBIE BU/IbI TEXHMUYECKH CJIOKHBIX TOBAPOB C
MIPEABAPUTEIIBHO YCTAHOBIEHHBIMU IPOTPaMMAMHM JUISl SJIEKTPOHHBIX BBIYACIUTEIbHBIX MAIlIVH,
CTpaHaMHM IPOUCXO0KACHUS KOTOPBIX SBISIIOTCA Poccuiickas Denepanus Wi Apyrue rocyaapcraa
- wieHbl EBpasuiiCKOro 3KOHOMHYECKOrO COr03a. llepeueHb OTHEIbHBIX BHJIOB YKa3aHHBIX
TEXHUYECKU CIJIOKHBIX TOBAPOB, MOPSAIOK COCTABICHUS M BEICHUS INEPEUYHS NPOrpPaMM UL
JJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIIUH, CTPAaHAMH IPOUCXOXKIEHUS KOTOPBIX SBJIIFOTCS
Poccniickas @enepanust WM JIpyrue rocylapcrBa - 4ieHbl EBPasMiCKOro 3KOHOMHYECKOIO
CO03a U KOTOPBIE JOKHBI OBITh TPEIBAPUTENILHO YCTAHOBIIEHBI, U [IOPS/IOK UX MPEABAPUTEIHHON
YCTaHOBKH, BKIIOYas TpeOoBaHUS K (YHKIIMOHHPOBaHMIO, ompenenstorcs [IpaBurtenbcTBoM
Poccuiickoit ®enepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI I AJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIIMH, UCTIOJIh3YeMbI€ TIOTPEOUTENIEM Ha OTJCIBHBIX BUIAX TEXHUYECKU CIIOKHBIX TOBAPOB IS
JocTyna K WHPOpMANWM Ha caiTax B HWH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOW CETH
"Untepuetr", OKHBI 0O0ECIEeYMBATh BO3MOXKHOCTH HCIIOJIB30BAaHUS 0€3 JOTOJHUTEIHHBIX
HacTpoeK (10 yMOJYaHHUIO) MOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOKIACHUS KOTOPOU SIBISETCS
Poccniickas @enepanust win JIpyrue rocylapcrBa - 4ieHbl EBpasmicKOro 3KOHOMHYECKOIO
coro3a, B mopsake, yctaHoBieHHOM [IpaButensctBom Poccuiickoit @enepanuu. TpeboBanus k
YKa3aHHOM NOMCKOBOM CUCTEME U MOPSIOK €€ OINpeaeseHns yctaHapauBaroTcs [IpaBurenscTBoM
Poccuiickoit @eneparuu.

[IpenBapuTeNbHO YCTaHOBJEHHBIE MPOTPAMMbl JUISl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX
MalllH, UCIOJIb3yeMble MOTPEOUTENIEM Ha OTIENbHBIX BHAAX TEXHHUUYECKH CIIOKHBIX TOBapOB,
JOJKHBI B TOM YHCJIE€ BKJIIOYATh MPOTpamMMy JUIsl 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIlWH,
KOTOpas MpeAHa3HaueHa JUisl OMCKa, IPOCMOTpa U MPUOOPETEHUS IPOTPaAMM ISl SJEKTPOHHBIX
BBIYMCIUTENBHBIX MAIlWH, MPUMEHSIEMbIX MNOTPEOUTEISIMU C HCIOJIb30BAaHUEM TEXHUYECKH
CIIOXHBIX TOBAapOB (Jajiee - €IUHBbIA MarasuH MNPUIOKEHHUH), U (PYHKIIMOHMPOBAHHE KOTOPOM
OCYILIECTBJISIETCSI C YYETOM OCHOBHBLIX NPHUHIIMIIOB, YTBEpXKAAaeMbIX (eaepaabHbIM OpraHoM
WCIIOJIHUTENBHON BIIACTH, OCYILECTBISIONUM (DYHKIUMU 10 BBIpAaOOTKE M peaau3aluu
rOCy/IlapCTBEHHOW TMOJUTUKHM M  HOPMATHBHO-TIPABOBOMY  pEryjJIHMpOBaHHI0O B  cdepe
MHOOPMALIMOHHBIX  TeXHoJoruil.  DenepalbHBIE  OpraH  HCIOJIHUTEIBHOW  BJIACTH,
OCYILECTBISIONMN (YHKIMH IO BBIPA0OTKE M peali3allid TOCYJapCTBEHHOW MOJUTUKUA U
HOPMAaTUBHO-TIPABOBOMY pErylIHpoBaHui0 B cdepe HHOOPMALMOHHBIX TEXHOJOTHH, Takke
YTBEPKAAET IepPEUCHb MPOTrPaMM JUIsl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIllUH, pa3MellaeMbIX B
€IMHOM MarasuHe MPUJIOKEHUH B 0053aTeTbHOM MOPSJIKE.

5. Ecnu 3akoHaMM WJIM B YCTQHOBJIGHHOM MMM TOPSIKE MPELYCMOTpPEHBI 00s3aTeNbHbIe
TpeGoBaHuUs K TOBapy (paboTe, ycayre), mpoasell (MCIOIHUTENb) 00513aH MepelaTh TOTPEOUTENIo
TOBap (BBINOJIHUTH PabOTY, OKa3aTh YCIYry), COOTBETCTBYIOLINI 3TUM TpeOOBAHUSM.

CtaTtbsa 5. lpaBa u 0693aHHOCTN N3rOoTOBUTENA (MCNONHUTENSA, NpoaaBLua) B
o6nacTu ycTaHOBJIEHMA CPOKa CNYX0Obl, CpOKa rogHOCTU ToBapa (paboThbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TOBAp (pa60Ty), HpCHHaSHanHHBIﬁ I JJIATCIBHOT'O UCIIOJIB30BaHUsA, U3rOTOBUTCIIb
(I/ICHOJ'IHI/ITCJ'IB) BIIpaB€ YCTAaHABJIMBATb CPOK CJ'Iy>K6LI - nepuoa, B TCUYCHHUEC KOTOPOIo
HU3TOTOBHUTCIIb (I/ICHOJ'IHI/ITCJ'IB) 06${3yeTc5{ obecneunBaTh HOTpC6I/ITCJ'IIO BO3MOXXHOCTb
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WCII0JIb30BaHUs TOBapa (paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBCHHBIC
HEIOCTAaTKHA Ha OCHOBAHUU NYVHKTA 6 ctathd 19 v nyaKTa 6 ctathu 29 HACTOMAIIETO 3aKOHA.

2. W3rotoBuTenb (MCMOTHUTENb) 0053aH YCTAaHABJIMBATH CPOK CIYKOBI TOBapa (paboThl)
JUINTEIBHOIO TI0Jb30BaHUS, B TOM UMCIIE KOMIUIEKTYIOIIMUX U3AETU (1eTaneil, y3/10B, arperaTos),
KOTOPBIC MO MCTCUYCHHUU OMNPCACIICHHOTO NICPpUOJa MOTYT IPEACTABIIATL OMACHOCTL JIA KU3HHU,
3J10pOBbsI MOTPEOUTENS, IPUUUHATH BPEJ €r0 UMYILECTBY MM OKpYXKaroUIeil cpeze.

3. Cpok cimyxObl ToBapa (pabOThl) MOKET HUCUYHCISATHCS CIUHHUIIAMH BPEMCHH, a TaKKe
HWHBIMH CIUHHUIAMU HU3MCPCHUA (KI/IJIOMeTpaMI/I, MCTpaMH W HPOUYMMHU CIUHHLIAMU HU3MCPCHHA
ucxoia u3 (PyHKIIMOHAIBLHOTO Ha3HAUYEHHUS TOBapa (pe3yibTaTa paboThl)).

4. Ha poyKThl UTaHUs, MapPrOMEPHO-KOCMETHIECKNE TOBAPHI, MEJUKAMEHTBI, TOBAPHI
ObITOBOM XMMHHM M HUHBIE NMOAOOHBIE TOBapbl (pabOThl) M3rOTOBUTENH (MCIOIHUTENH) OOs3aH
YCTaHaBIMBATh CPOK T'OJHOCTU - MEPHOJ, MO0 UCTEUYEHUU KOTOpPOro ToBap (paboTra) cuuTaercs
HEMPUTOAHBIM JIJIS1 UCTIOIb30BaHMS 110 HA3HAUYEHHUIO.

5. Ilponaxa ToBapa (BbINOIHEHHE PAOOTHI) 110 UCTEUEHUHU YCTAaHOBJIEHHOTO CPOKa TOJJHOCTH,
a TaKKe ToBapa (BBITIOJHEHUE PabOThI), HA KOTOPBIN JOJKEH ObITh YCTAHOBJIEH CPOK T'OJTHOCTH,
HO OH HE YCTaHOBJICH, 3alpeniaeTcs.

6. VzroroBuTens (MCHOTHUTEND) BIpPaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTHITHBIN
CPOK - TIEpPHOJl, B T€UEHHWE KOTOPOTO B Ciydae OOHapyKeHHs B ToBape (paboTe) HemocTaTka
W3TOTOBUTENH (MCTIOJHUTEH ), TPOJIABEll, YIIOJHOMOYCHHAS OpTaHU3aIUs FITH YIIOJTHOMOYCHHBIN
WHIUBUAYAIbHBI TNpeANpUHUMATENb, HMMIOPTEP O0O0s3aHBl  yIOBJIETBOPUTH TpeOOBaHUS
MOTpeOUTEIsA, yCTAHOBIICHHBIE CTaThsaMK 18 1 29 HacTosmero 3akoHa.

WzroroBurenp BhpaBe NPUHATH 005A3aTEIBCTBO B OTHOIICHWH HEJOCTAaTKOB TOBapa,
O0OHApYXEHHBIX MO HMCTEYCHUH YCTAaHOBJICHHOTO WM TapaHTHUHHOTO CpOKa (JIOTOJHUTEIBHOE
00513aTeILCTBO).

Conepn(aHI/Ie JOIIOJIHUTCIIBHOT'O 00s3aTeNnLCTBA H3roTOBUTCIIAA, CPOK HeﬁCTBHH TakKoro
00s3aTeNnbpCTBA U MOPAOOK OCYIICCTBIICHUA HOTpe6I/IT€J'IeM npaB II0 TaKOMY 06H3&TCHBCTBy
OIPCACIIAOTCA NU3rOTOBUTCIIEM.

7. Ilponagser BIipaBe yCTaHOBUTH HA TOBAp FapaHTUUHBIM CPOK, €CIIM OH HE YCTaHOBIIEH
U3TOTOBUTEIIEM.

[IpongaBenr BHpaBe MNPHUHATH OO0S3aTEIBCTBO B OTHOIICHHUHM HEIOCTATKOB TOBapa,
OOHApYXCHHBIX 10 KCTEYCHWU TapAaHTUWHOTO CpPOKA, YCTAHOBJICGHHOTO W3TOTOBUTEIIEM
(TOTIOTHUTEIIBHOE 005I13aTEIBCTRO).

Coz[epxcaHI/Ie JOITOJIHHUTCIIBHOI'O 00s13aTeNLCTBA npoaaBua, CpoK HeﬁCTBHH TaKoro
00s3aTeNnnpCTBA U MOpAAOK OCYHICCTBJIICHUSA HOTpe6I/IT€J'IeM IpaB 110 TaKOMY O6$I3aTeJIBCTBy
OMpCACIIAAOTCA JOTOBOPOM MCIKAY HOTpe6I/ITeHeM U IpoJaBIOM.

8. UsroroBureib (HpOI[aBeI_I) HECCT OTBCTCTBCHHOCTL 3a HCEIAOCTATKU  TOBapa,
O6H3py>KCHHBIe B TCUCHUC CpOKaA JIENCTBUS JOIIOJHUTEIILHOTO O65I38.TCJ'H>CTB3., B COOTBCTCTBHU C
a63aueM BTOPBIM NYHKTa 6 cTaTthu 18 HaCTOAIICTO 3aKOHa, a II0CJIC OKOHYaHUA CPOKa JeNCTBUSA
JAOIIOJIHHUTCIIBHOT'O 00513aTeNbCTBA - B COOTBETCTBHH C IIYHKTOM 5 cTaThu 19 HaCTOAMICTO 3akoHa.

CraTtbsa 6. O65A3aHHOCTb M3roToBUTENSs 06ecneYnTb BO3IMOXHOCTb PEMOHTa U
TeXHU4YEeCKOro obcnyxumBaHus ToBapa



HsroroBurens 00s13aH 00€CIIEYUTH BO3MOKHOCTE HMCIIOIL30BAHUSA TOBapa B TCUYCHHUC €TI0
cpoka ciyxObl. [lns 3TOM IenM M3rOTOBHTENb OOECHEYMBACT PEMOHT M TEXHHYECKOE
oOCITy>)KUBaHUE TOBApa, a TAKXKE BBITYCK U MOCTaBKY B TOPrOBBIC U PEMOHTHBIC OPraHU3alluU B
HCO6XO[[I/IMBIX IJi1 pEMOHTA U TEXHUYCCKOTO OGCHY)KI/IBaHI/ISI 00BeEME U ACCOPTUMCHTC 3allaCHBbIX
YyacTell B TEUYEHHE CPOKa IMPOU3BOJICTBA TOBApa U IMOCJE CHATHSI €ro ¢ MPOM3BOJACTBA B TCUCHUEC
CpOKa CIIy>KObI TOBapa, a MPH OTCYTCTBUY TaKOTO CPOKA B TEUEHHE JECSTH JIET CO JHS Iepeaadn
TOBapa MOTPEOUTEINIO.

Cratba 7. [lpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTkl, ycnyru)

1. ITorpeburens nMeeT NpaBo Ha TO, YTOOBI TOBAp (paboTa, ycayra) mpu OObIUHBIX YCIOBUSAX
€r0 WCIOJIB30BAaHUs, XpAaHEHUs, TPAHCIIOPTHUPOBKH W yTWIIM3aIUK ObLT Oe30maceH Uisi JKWU3HH,
3I0OPOBBSI TIOTPEOUTEISI, OKpYXKAIOIMEH Cpeapl, a TaKkkKe HE NPUYHHSI BpEI HMYIIECTBY
notpebutens. TpeOoBanus, KOTOpble JODKHBI oOecreunBaTh OE30MacHOCTh ToBapa (padoTshl,
YCIIYTH) AJIsl )KU3HHU U 3[I0POBBS MOTPEOUTEINSI, OKPYKaIOIEH Cpefibl, a TaKKe MpeJoTBpalleHne
NPUYMHEHUS Bpela MMYILIECTBY IMOTPEOUTEINs, SBISIOTCS 00s3aTEIbHBIMU M YCTAaHABIMBAIOTCS
3aKOHOM WJIA B YCTAaHOBJICHHOM UM TTOPSIIIKE.

2. WsroroButens (UCHOIHUTENH) 00513aH obecnieunBaTh 0e30MacHOCTh ToBapa (padoThl) B
TEUEHNE YCTAHOBJICHHOTO CPOKa CITYKOBI MM CPOKa TOJTHOCTH TOBapa (padoThl).

Eciu B cooTBeTrcTBHM ¢ NOyHKTOM | cTaTed S5 HACTOAIIET0 3aKOHA HW3TOTOBUTENb
(MCTIOJTHUTENTE) HE YCTAaHOBWUJ Ha TOBap (paboTy) CPOK ChoyXObl, OH 00s3aH OO0ECIEUYHTH
0e30macHOCTh TOBapa (paboThl) B TEUEHUE NECATH JIET CO JOHS Tepeaadd ToBapa (paboTh)
MOTPEOUTEIIO.

Bpen, npuynHEHHBIH KU3HU, 3J0POBBI0 WM HUMYIIECTBY IOTPEOUTENS BCIEICTBUE
HeoOecrnieueHns: 0e30macHOCTH ToBapa (paboThI), MOMJIEKUT BO3MENIEHUIO B COOTBETCTBHH CO
cratbeil 14 HacTosIero 3akoHa.

3. Ecnu pans 6e30mMacHOCTH KCTONBb30BaHMs ToBapa (paboOThl, YCIyru), €ro XpaHEeHHs,
TPAHCIOPTUPOBKUA W YTUIM3ALUU HEOOXOAMMO COOJI0OAATh ClielMaibHble MpaBuia (Ianee -
MpaBUiia), U3TOTOBUTENH (MCIOJHUTENb) O0S3aH yKa3aThb 3TH IpaBUjia B CONPOBOJAUTEIHHON
JOKYMEHTAaIlM! Ha ToBap (paboTy, ycinyry), Ha STUKETKE, MAPKUPOBKOM WIJIM UHBIM CIIOCOOOM, a
poJiaBell (MCIOIHUTENb) 00s3aH T0OBECTH 3TH MpaBUjia 10 CBEICHUS OTpeOUTes.

4. Ecniu Ha TOBapel (paboOThbl, yCIAyrd) 3aKOHOM WU B YCTAHOBJICHHOM WM MOPSIKE
yCTaHOBJICHBI O0s3aTelbHble TpeOoBaHMs, OOecledynBalonIie WX O€30MacHOCTh MM JKU3HH,
3JI0pPOBbS MOTPEOUTEIIS, OKPYXKAIOIICH Cpe/bl U MPEIOTBPAIEHHE TPUYNHEHHS BPela UMYILIECTBY
MOTpeOUTeNsl, COOTBETCTBUE TOBApOB (paboT, YCIYr) yKa3aHHBIM TpPeOOBAHUSIM TOJJICKUT
00s3aTeNbHOMY MOATBEPKACHUIO B MOPAIKE, IPEIyCMOTPEHHOM 3aKOHOM M MHBIMU MTPABOBBIMU
aKTaMH.

He nomyckaercst mpoaaxa ToBapa (BBINOJHEHHE paOOThl, OKa3aHUE YCIYTH), B TOM YHCIE
UMIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopManuu 00 00s13aTeIbHOM HOATBEPKIEHUH €r0
COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B IIYHKTE | HACTOSIEH CTAaThU.

4.1. He momyckaercs mpojaxa TOBapa, B TOM YHCJE UMIIOPTHOIO TOBapa, COAEPKAILETro
nH(pOpMaIINIO, 32 PaCIPOCTPAHEHHE KOTOPOU NMPeyCMOTPEHA a]IMUHUCTPAaTUBHAS JTH YTOJIOBHAS
OTBETCTBEHHOCTb.

5. Ecimm YCTaHOBJICHO, YTO IIpH CO6J'IIOI[CHI/II/I HOTpe6I/ITeHeM YCTAaHOBJICHHBIX IIpaBHJI
HCIIOJIb30BAHHUA, XpPaHCHUA WK TPAHCIIOPTHUPOBKU TOBApa (pa60TBI) OH MPUYUHACT HUIIN MOKET
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OPUYMHUTH BpPEJ JKWU3HHU, 3J0pPOBBI0 M HUMYIIECTBY MOTPEOUTENsA, OKpYXKaromel cpene,
W3TOTOBHUTENb (MCIOJHUTENb, NpoJaBen) o0s3aH HE3aMEeUIUTENIbHO MIPHOCTAHOBUTH €T0
MIPOU3BO/ICTBO (peasin3aliio) 10 YCTPAaHEHUS PUYMH Bpeia, a B HEOOXOAUMBIX CIIydasiX IPUHATh
MEPpBI 10 U3BATHUIO €T0 U3 000pOTa M OT3BIBY OT MOTpeOuTENs (TIOTpedUTeNnei).

Ecnu mpuunHb! Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBHUTEINb (MCIIOTHUTENb) 00s13aH CHATH
Takol ToBap (paboTy, YyCayry) ¢ Tpou3BOACTBA. lIpy HEBBINOIHEHUH H3rOTOBHUTEIEM
(ucrosHUTENEM) 3TOM 00S3aHHOCTH YIOJHOMOYEHHBIN (hefepalbHbId OpraH HCIOJTHUTEIHHON
BJIACTH TPUHUMAET MEPHI 10 OT3BIBY TAaKOTO TOBapa (paboThl, YCIAYrH) ¢ BHYTPEHHErO PhIHKA U
(wn) ot moTpeduTeNs WM NOTpeOuTeNned B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

VYObITKH, NMPUYMHEHHBbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paloTbl, YCIYIH),
MOJUIEKAT BO3MEIICHNIO H3TOTOBUTENEM (MCHOIHUTEIEM) B IIOJTHOM 00BEME.

6. Y1patun cuiy. - @enepanbubiii 3axon ot 21.12.2004 N 171-D3.

Ctatbsa 8. [lpaBo notpebutensa Ha wuHdopmauuro 06 wunsrotoBuTene
(vcnonHuTene, npoaaBue) n o ToBapax (pabortax, ycnyrax)

1. INotpeburens BhpaBe MOTpeOOBaTh MPEIOCTABIEHUS HEOOXOIMMON U JTOCTOBEPHOM
nHpopManuu 00 U3roToBUTENE (MCIIOTHATENE, MPOJABIIE), PEKUME €r0 PAOOTHI U PeaTu3yeMbIX
UM ToBapax (padoTax, yciayrax).

2. Yka3zaHHas B IyHKTE | HAacTOsIIEH cTaThbu MHGOPMAIIHS B HATJISTHOM M TOCTYITHOM hopme
JNOBOJTUTCS /0 CBEACHUS MOTpeOuTeNel MNpH 3aKII0UYEHWH JOTOBOPOB KYIUIH-TIPOJAXKH H
JIOTOBOPOB O BBITMIOJHEHNUH pa0dOT (OKa3aHWUHU YCIIYT) CITOCOOaMHM, MPUHATHIMU B OT/ICIBHBIX cepax
oOcinyXUBaHUSI TMOTpeOUTeNeld, Ha PYCCKOM S3bIKE, a [OIMOJIHUTENIbHO, IO YCMOTPEHHIO
M3rOTOBUTENS (MCIOJHUTENS, MPOIaBlia), Ha TOCYJapCTBEHHBIX S3bIKax cyOBbeKkTOB Poccuiickoit
®denepanvu U poJIHBIX sI3bIKax Hapo10B Poccuiickoit @enepanuu.

3. VYnoaHoModeHHas OpraHuni3anusa nin YHOJ'IHOMOLIGHHHﬁ I/IHI[I/IBI/I,HyaJ'II)HBII‘/'I
IpCaAIpUHUMATCIIb 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'IH 00s3aHbI NpeaoCTaBUTH IMMOATBCPKIACHUE CBOUX
HOJ'IHOMO‘II/II\/'I, BBITCKAIOIHX M3 3aKIIIOYCHHOI'0O UMK JOI'OBOPA C U3rOTOBUTEIICM (HpOI[aBI_IOM).

Ctatbsa 9. WHdopmauua o6 wusrotoButene (ucnonHuTene, npopasue,
Bnagenbue arperatopa)

1. UsrotoBuTens (MCIONHUTENb, MPOJABEl]) 00sS3aH JOBECTU JO CBEIEHUS MOTpeOUTENs
(bupMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHKE) CBOCH OpraHHU3aIli, MECTO €€ HaXOKIeHHs (apec)
u pexxuM ee pabotel. [IpomaBenr (MCmoONHMUTENb) pa3MelIaeT YKa3aHHYI HHQPOpPMAIUIO Ha
BEIBECKE.

H3rotoBurenn (I/ICHOJIHI/ITCJIB, npoz[aBeu) - HH)IPIBH,Z[yaJ'ILHLIfI NpeAIPpUHUMATEIIb - NOJIKCH
MpeaAOCTAaBUTH HOTpe6I/ITCJHO I/IH(i)OpMaI_II/IIO 0 l"OCY,Z[&pCTBGHHOI’I perucrpanvu 1 HaUMCHOBAaHUU
3apCruCTpUPOBABLIICTO €0 OpraHa.

WsrotoBurens (mpoaaBen) o00si3aH JTOBECTH [0 CBEIACHHs ToTpedbutens QupmMeHHOE
HauMEHOBaHHe (HAMMEHOBAHUE ), MECTO HAX0XKACHUS (aJIpec) 1 peKUM pabOThl YIOTHOMOUYESHHON
OpraHu3aIUy WIH YIOJTHOMOYEHHOTO WHAUBUAYATLHOTO MPEANPUHUMATEIS.

1.1. YnoaHoMo4YeHHas OopraHusanus NN yrIOJ'IHOMO‘-IGHHLIfI I/IH,Z[I/IBI/II[yaJIBHHﬁ
npeaAlpUuHUMATCIIb B CJIydac 06paH_[CHI/I$I HOTpe6I/ITeIISI 00s13aHBI JOBECTH O €ro CBCIACHHUA
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uHpopmanuio o cedbe u mrotourene (mpoaasie) (pupmMeHHOE HaMMEHOBaHKE (HAUMEHOBAHHE),
MECTO HaXO0XJeHUS (apeEC), PEKUM padOThI, TOCYJAPCTBEHHBIN PErUCTPALIMOHHBII HOMEP 3alTUCH
0 CO3JIaHMH FOPUAMYECKOro JHIA, (haMUINI0, UMS, OTYECTBO (€CIH UMEETCs ), TOCyJapCTBEHHBIN
PETUCTPAIIIOHHBI HOMEp 3allUCH O TOCYJapCTBEHHON perucTpauud (U3HYECKOro JHla B
Ka4ecTBE HWHAMBHIYAIILHOTO TPEANPHHUMATENS). YTIOJHOMOYEHHAS OpraHu3alus WiIH
YIIOJTHOMOYECHHBIH HMHIUBUAYAIbHBI MpEeINpUHUMATEIb BIpPaBE [TOBECTH JO CBEICHUS
norpeduteneii MHPopManuioo o cede MOCPEACTBOM €€ pPa3MELIeHHWs Ha CBOEM CaiTe B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn "MHTepHeT", mHpopManuio 00 U3roTOBHUTENE
(mpojaBIe)  MOCPEACTBOM  pa3MEIICHHWs HAa  CBOEM  caiite B WMH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOW ceTu "VHTepHeT" CChUIKM Ha CTpaHMIly caiTa H3rOTOBUTENS
(mpomaBua) B HMH(OpPMAIMOHHO-TEIEKOMMYHUKALMOHHONW cetu "VHTepHer", coaep:kalryro
nH(pOopMaIno 00 U3roTOBUTEINE (ITPOIABIIE).

1.2. Bnagenen arperatopa 0o0si3aH JOBECTH JI0 CBEICHHUs MOTpedbutenerd nHGOpMaIuo o
cebe u mpoaaBie (ucnoiHUTENne) (dpupMeHHOE HaWMEHOBaHWE (HAMMEHOBAHHUE), MECTO
HaxoXJAeHUs (aapec), pexXuM padoThl, TOCYIapPCTBEHHbINM PErUCTPALMOHHBI HOMEp 3alHUCH O
CO3JIaHUH IOPHIMYECKOTO JINIA, (GaMHIIUIO, UM, OTYECTBO (€CIM MMEETCs), TOCYyIapCTBEHHBIN
PETUCTPAIIOHHBI HOMEp 3allUCH O TOCYJApCTBEHHON pErucTpanudl (GU3MUECKOro JHIa B
Ka4eCcTBE WHAWBHIYAIBHOTO NpEANPHHUMATENs), a TakkKe 00 HWMEIONINXCS W3MEHEHHSX B
yKazaHHOM wuH(popManuu. Bmagenen arperatopa TOBOJUT JO CBEACHUS MOTpedUTEsei
nHpopmalrio o cede u MpoaaBliie (UCIOIHUTENE) IOCPEACTBOM €€ pa3MEIlIeHUs Ha CBOUX cailTe u
(wnn) crTpaHuue caiita B UH(GOPMAlMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHert".
Nudopmanmrio o npoaasiie (MCMOJHATENE) BIACNICI] arperaropa BIPaBe TOBECTH JI0 CBEIACHUS
norpeduTeneldl TMOCPEACTBOM pa3MEIICHWs] Ha CBOMX caliTe W (WIM) CTpaHUIE cailTa B
WH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTepHeT" CChUIKM Ha CalT mpojaBlia
(ucnostHUTENS) B MH(POPMAITMOHHO-TETIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

1.3. TIlponaser (MCTIOTHUTEIB) 00s3aH MPEAOCTABUTH BIACIbILY arperaropa u pa3MecTUTh
Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "WHtepuer" (mpu ero
HaJIMYUKU) TOCTOBEPHYIO MH(pOpMaLHio 0 cede, ykazaHHYIO B IIyHKTe 1.2 HacTosuel cratbu. B
cllydae, €ciii MUMEIOTCA M3MEHEHHUs B Takol MHGopMaIuu, MpojaaBel (MCIOJHUTENb) 00s3aH B
TE€YEHHE OJHOTO pabodyero MHS ¢ MOMEHTAa BHECEHHS B Hee M3MEHEHHI COOONIUTH BiaJeibIly
arperaropa 00 3THMX HU3MEHEHHUSX U Pa3MECTUTh WX Ha CBOEM caiiTe B HHGOPMAIMOHHO-
TeJIeKOMMYHUKaIMoHHOU cetu "MHTtepHer" (mpu ero Hanwumu). Bragenen arperatopa o0s3aH
BHECTHU 3TH U3MEHEHUs B HH(OPMALIMIO O TPOJaBIle (MCIIOIHUTENE) B TEUEHHE OTHOTO paboyero
IHS, €CJIM pa3MEIleHHuEe YKa3aHHOW WHGOPMAIMU OCYIIECTBIACTCS Ha caiiTe Biaaenbla
arperaropa U (WJIM) €ro CTpaHuLE caiiTa B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"UnTepuer".

2. Ecmu BuA JEATENBHOCTH, OCYIIECTBIISIEMbIH HM3rOTOBUTENIEM  (MCIIOJIHUTEIIEM,
MPOJABIIOM), TOJICKHUT JIMICH3UPOBAHUIO W (WJIM) KCIOJHUTEIh HUMEET TOCyIapCTBEHHYIO
aKKpeAMTAllMI0, JI0 CBEACHHUS MOTpeOHTENs AODKHA ObITh JOBedeHa HHQOpMamus O BHJE
JEeSITeNbHOCTH M3TOTOBHUTENS (MCIIOJHUTENS, MpOJaBlia), HOMEpEe JHIECH3UH U (WIh) HOMEpe
CBUJICTENLCTBA O TOCYJApCTBEHHON aKKpeIWTAIlUH, CPOKAX NEHCTBUS YKa3aHHBIX JHUICH3UU U
(unn) CBUIETENBCTRA, a TakKe HH(opmalust 00 opraHe, BbIIABIIEM yKa3aHHbBIC JTUIEH3UIO U (MITH)
CBUIETENLCTBO.

3. Undopmanus, mperycMOTpeHHass IyHKTaMKu | W 2 HACTOSIIEH CTaTbd, JAOJKHA OBITh
JIOBEJIeHa JI0 CBEICHUS MOTpeOUTENel TaKkKe MpU OCYIIECTBICHUU TOPTOBIH, OBITOBOTO M MHBIX
BHUJIOB OOCITYy>KHBaHHSI MOTpeOUTENEH BO BPEMEHHBIX MOMEIICHUSX, Ha pMapKax, ¢ JOTKOB U B
JIPYTUX CcIy4yasX, €CId TOProBis, OBITOBOE W HHBIE BHUJIBI OOCTY)XHBaHUS TMOTpeOuTENeH
OCYILIECTBIISIOTCS. BHE TIOCTOSTHHOTO MeCTa HaX0KICHHS MpoaaBia (MCTIOTHUTES).



Cratbsa 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsroroBuTens (MCHOJMHHUTENb, TMpoOJaBeln]) OO0sf3aH CBOEBPEMEHHO IPEIOCTABISATh
MOTPEOUTENNI0 HEOOXOUMYI0O W JOCTOBEPHYIO HH(POpMAIMIO O ToBapax (paboTax, yciyrax),
00eCTeYnBarOIIyI0 BO3MOYKHOCTh MX NPaBWIBHOTO BBIOOpa. [lo oTIHenpHBIM BHAAM TOBapoB
(pabort, yciyr) mepeveHpb U CrocoObl TOBEACHUS MHPOPMAITUH JI0 TIOTPEOUTEIIST YCTaHABITHBAIOTCS
[IpaBurensctBoM Poccniickoit denepanuu.

2. HNudopmanus o ToBapax (paboTax, yciayrax) B 00sS3aTENIbHOM TOPSAKE JJIOJDKHA
COZIEPKaTh:

HaVMEHOBaHUE TEXHUYECKOTO PErjJaMeHTa MM MHOE YCTAaHOBIECHHOE 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepanun 0 TEXHHMYECKOM PETYJIUPOBAHUM U  CBUJCTEIBCTBYIOIIEE 00
00s13aTeTLHOM TIOITBEPKACHIUN COOTBETCTBHS TOBapa 0003HAUYCHHE;

CBeZIeHHsI 00 OCHOBHBIX ITOTPEOUTENIBCKUX CBOMICTBaX TOBApOB (paboT, YCIIYT), B OTHOILIEHUH
MPOJIyKTOB TUTAHUS CBEACHHUS O COCTaBe (B TOM YHCJIC HAaWMEHOBAHHE HCIIOJIb30BAHHBIX B
MPOIIeCCe HW3TOTOBJICHHS TPOJAYKTOB ITHTAHUS IMHUIICBBIX J00aBOK, OMOJOTHYECCKH AKTHBHBIX
nobaBok, wH(pOpMamHs O HAIMYUU B TPOAYKTAX IUTAHUS KOMIIOHEHTOB, IOJIYYCHHBIX C
MPUMEHCHHEM TeHHO-UH)XCHEPHO-MOMU(UIIMPOBAHHBIX ~ OpPraHWU3MOB, B  Ciyd4ae, €Clid
CoOJIep’KaHNEe yKa3aHHBIX OPTaHU3MOB B TAKOM KOMITOHEHTE COCTABJIICT 0OJiee JIEBITH JCCITHIX
MPOIIEHTA), MUIICBOM IIEHHOCTH, Ha3HAYCHNUH, 00 YCIOBHSIX IPUMEHEHUS U XPAHCHHS ITPOTYKTOB
MATaHUsI, O CITOCO0AX M3TOTOBJICHHSI TOTOBBIX OJIIOJI, Bece (00BheME), 1aTe M MECTE U3TOTOBIICHUS
U yIakoBKH (pac(acoBKH) MPOAYKTOB MUTAHMSI, & TAK)KE CBEACHUS O MPOTUBOIMIOKA3AHUAX JUTSI UX
MIPUMEHEHHUsI TP OTZIETBHBIX 3a00JieBanusX. [lepeueHs ToBapoB (padboT, yciyr), nHbOpMAIIUs O
KOTOpBIX JOJDKHA COJepXaThb MNPOTUBONOKAa3aHUS M HMX I[PUMEHEHUS NpPHU OTICJIbHBIX
3aboneBanusx, yreepxkaaetcs [IpaBurensctBoM Poccuiickoit @enepannu;

LIEHY B pyOJIsiX M YCIOBHUS IPUOOPETEHUS TOBAPOB (padboT, yCIyT), B TOM YKCJIE MPU OILIATe
TOBapOB (paboT, yCIIyr) Yepes3 olpeieICHHOE BpeMs IIOCIIe UX Nepeiadd (BBIMOTHEHUS, OKa3aHHsl)
MOTPEeOUTENI0, TOJHYI0 CYMMY, MOJUIEKAIIYI0 BBIIIATE MOTpeOUTeNIeM, U Ipaduk morameHus
3TON CYyMMBI;

rapaHTUWHBIA CPOK, €CJIM OH YCTAHOBJICH;
MpaBuIa ¥ ycJaoBus 3QPEeKTUBHOTO U 6€30MaCHOTO UCIIOJIb30BaHUS TOBAPOB (padoT, ycIyr);

uHpopmannio 00 SHEepreTHUecKkoil APQPEKTUBHOCTH TOBAPOB, B OTHOIIEHHWU KOTOPBIX
TpeOoBaHUE O HATMYUU TaKOH MH(OPMALIMU ONPEIENIEHO B COOTBETCTBUU C 3aKOHOIaTEILCTBOM
00 sHeprocOepekeHNH U O MOBBIIICHUU YHEpreTuIecKoit 3hhekTuBHOCTH;

CPOK CIYXObI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBIIEHHBIH B COOTBETCTBUHU C
HACTOSIIIIUM 3aKOHOM, a TaKXKe CBEJICHUS O HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTENS MO0 UCTEUCHUN
YKa3aHHBIX CPOKOB U BO3MOKHBIX IMOCJIEJICTBUSX NPU HEBBITOJIHEHUU TAKUX JEUCTBUH, €CIIH
TOBapbl (paboOThl) MO HMCTEYCHHHM YKA3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTH JUIS >KU3HH,
3I0POBbSI U UMYILIECTBA MOTPEOUTENS WU CTAHOBATCS HEMPUTOAHBIMU JUIS UCIIOJIB30BAHUS TI0
Ha3HA4YCHMIO;

azapec (MCCTO HaXO)KI[CHI/Iﬂ), (I)I/IpMCHHOC HaMMCHOBAHHC (HaI/IMCHOBaHI/IC) HU3roTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'I}I, HpOI[aBI_Ia), ynOHHOMO‘-ICHHOﬁ opraHu3alnuunu nim YIIOJTHOMOYCHHOT'O
HHAUBUAYAJIBHOT'O NPCAIIPUHUMATCIIA, UMIIOPTCPA;
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uHpopManno 00 00s3aTEIbHOM MOATBEPKIAECHUH COOTBETCTBUS TOBApoOB (paboT, yciyr),
yKa3aHHBIX B [IYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

MH(OPMALIHIO O IIPaBHUIIAX MPOJAKH TOBAPOB (BBIIIOJHEHUS PadOT, OKa3aHUs yCIIyT);

yKa3aHUE Ha KOHKPETHOE JIMIIO0, KOTOPOE OYIIET BBIMOJHITH padoTy (OKa3bIBaTh YCIYTY), H
MH(POPMAIIHIO O HEM, €CIIH 3TO UMEET 3HAUCHHE, UCXOs U3 XapakTepa padboTsl (YCIyru);

yKa3aHWe Ha HCIOJb30BaHWE (POHOTpaMM TP OKA3aHHHM PaA3BJICKATEIbHBIX YCIYT
HCIIOJHUTEIISIMU MY3bIKQJIBHBIX IIPOU3BEICHUMN.

Ecnu npuoOpeTaemMsblii motpeduteneM ToBap ObLI B YIOTPEOJICHUN WA B HEM YCTPAHSICS
HEJ0CTaTOK (HE0CTaTKH ), MOTPEOUTEINIO JIOJIKHA OBITh MpelocTaBlieHa HHPOopMaIHs 00 3TOM.

3. Uudopmarus, nmpeaycMOTpEeHHAs IYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS JI0 CBEICHUS
noTpedurtenel B TEXHMUECKOW JTOKYMEHTAllUM, MpUjlaraeMoi K ToBapam (paboram, yciryram), Ha
STUKETKAX, MAPKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHSTHIM ISl OTIEIBHBIX BHUJIOB TOBApOB
(padot, ycmyr). Hudopmamuss 00 o00s3aTeIbHOM TMOATBEPKIACHUH COOTBETCTBUS TOBApOB
MIpEe/ICTaBIsIeTCsl B TMOPAJIKE U Ccroco0aMu, KOTOpble YCTAHOBJIEHBI 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepannn 0 TEXHUYECKOM PETYIMPOBAHUH, U BKIIIOYAET B c€0s CBEICHUS O HOMEPE
JOKYMEHTA, MOATBEPKIAIOIIEr0 TaKOe COOTBETCTBUE, O CPOKE €ro ACHCTBHS U 00 OpraHU3aIuH,
€ro BbIJIABIICH.

AG3arr yrpatwi cuny. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.
CtaTtbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxum paboThbl TOCyIapCTBEHHBIX, MYHUIIUTIAIBHBIX OPraHU3alid TOProBiIH, OBITOBOTO
U MHBIX BUJOB OOCIY)KMBaHHs MOTpeOUTENE yCTaHABIUBAETCS O PEIICHUI0 COOTBETCTBEHHO
WCTIOJHUTENBHBIX OpraHoB cyObekToB Poccuiickoit ®enepanmyi W OpPraHOB MECTHOTO
CaMOyTpaBJICHUS.

2. Pexxum paboThl opraHuzaiuii, OCyIIECTBISIOMIUX JIEATEIbHOCTh B cepax TOProBoro,
OBITOBOTO U MHBIX BUJIOB 0OCTY)KMBaHUS MOTPEOUTENEH U HE YKAa3aHHBIX B [IYHKTE | HacTosIIen
CTaTbH, a TAK)Ke MHIUBUIYAIbHBIX MIPEANPUHUMATENCH YCTaHABIUBACTCA MU CAMOCTOATEIHHO.

3. Pexxum paboThl mpoaaBiia (MCIIOTHUTENSI) JOBOJUTCS JO CBEICHUS MOTpeOUTENCH H
JIOJI’KEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb M3roToBuUTENns (MCMNONMHUTENA, nNpoaasLa,
Bnagenbua arperatopa) 3a HeHaanexauyw MWHcpopmauuo o ToBape (pabore,
ycnyre)

1. Ecnu motpeOuTento He MpeocTaBiIeHa BOZMOKHOCTh HE3aMeUIUTENIbHO MOJYYUTh MpU
3aKIIIOYEHUH JI0roBopa MH(popMaluoo o ToBape (paboTe, yciyre), OH BIpaBe MoTpeboBaTh OT
IpoJaBLa (MCIOIHUTENS) BO3MELICHHS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM
OT 3aKJIIOYEHHUs JO0roBOpa, a €CIM JOrOBOP 3aKIOYEH, B Pa3yMHBIA CPOK OTKa3aTbcs OT €ro
UCTIOJHEHUsI U MOoTpeOOBaTh BO3BpaTa YIJIAUEHHOM 3a TOBAp CyMMBbI M BO3MEIICHUS JPYrHX
yOBITKOB.

IIpu oTKa3e OT HCIOJHEHUS JOTOBOpa MOTPeOUTENh 003aH BO3BPATUTh TOBAp (pe3yabTar
paloTBhI, YCIAYTH, €CJIM 3TO BOZMOYKHO IO UX XapaKkTepy) MpoaBLly (MCIIOJIHUTEIIO).
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2. IlponaBen (MCIOJIHUTEIND), HE NMPEJOCTABUBIINI MOKYNATEI0 MOJHON U JOCTOBEPHOU
uHdopmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO TYHKTAMU
1 -4 crareu 18 wnm nyukTom | crateu 29 HacTosmero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl,
YCIYTH), BOSHUKIIHUE MOCIE €r0 Mepeaayn MoTpeOnTeN0 BCIEACTBHE OTCYTCTBHSI Y HETO TaKou
uHpOpManuu.

2.1. Bnagenmenr arperatopa, NpPEIOCTaBUBIINKA TMOTPEOUTENIO HEIOCTOBEPHYIO WIH
HETOJHYI0 WH(MOpMaluio o ToBape (yciyre) Wid mpoidaBlie (HUCIOIHUTENE), Ha OCHOBAHUU
KOTOpOM MoTpeduTeneM ObUT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXHU (IIOTOBOP BO3ME3JIHOTO
OKa3aHWs YCIYyT) C TPOJABIOM (MCIOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MIPUYMHEHHBIE TOTPEOUTENIO BCIIEACTBUE IPEJOCTABICHUS €My TaKOW MH(pOpMaIUN.

Ecnm nHOE HE MperyCMOTPEHO COoTTIaeHHeM MKy BIIaISbIIEM arperatopa u mpoJaBoM
(I/ICHOJ’IHI/ITCJ’IGM) HJIM HC BBITCKACT U3 CYIICCTBA OTHOIIIEHUI MCKAY HUMH, OTBECTCTBCHHOCTD 34
WCIIOJTHEHUE JIOTOBOpPA, 3aKIIOYEHHOTO TMOTPEOUTENIEM C TPOJABIIOM (MCIOJHUTEIEM) Ha
OCHOBAHUU MPETOCTABICHHOM BIAJCNIbIIEM arperaropa WHGopManuu O ToBape (yCIIyre) Wiu
npoJiaBle (UCHOJHUTENE), a TaKKe 3a COOJIOACHHWE MpaB MOTpeOUTeNel, HapyIIEHHbIX B
pe3ynbpTaTe IMepefavyd MOoTpeOuTento ToBapa (yCIyrW) HEHaJUIeKallero KadecTBa W oOMEeHa
HETPO/I0BOJIHCTBEHHOTO TOBapa HAJUIKAIIETO Ka4eCTBa Ha aHAJIOTMYHBINA TOBAp, HECET MPOAaBeIl
(MCTIONTHUTETB).

Bnagener arperaropa He HECET OTBETCTBEHHOCTD 3a YOBITKH, MPUYMHEHHbIE TOTPEOUTEIIO
BCJICJICTBHE TPENOCTABICHUS €My HEIOCTOBEPHOW WIIM HENOJHONW HWH(POPMAIUU O ToBape
(ycnyre), B ciydae, eciiy BIIaJieNiel] arperatopa He u3MeHseT uHdopmainio o toBape (ycayre),
MPEIOCTABJICHHYIO TPOJABIOM (MCIIOJIHUTEIEM) U COACPXKAILYIOCS B MPEIJIOKEHUU O
3aKJIIOUEHUU JI0TOBOPA KYIUIU-TIPOIaXH (JOTOBOpA BO3ME3THOTO OKA3aHUS YCIYT).

2.2. TloTpeOuTens BIpaBe MPEabIBUTh TPEOOBAHHE K BIIAJICIBILY arperaropa O BO3BpaTe
CYMMBI MIPOM3BEIEHHOM MM TNpeABapuUTEeNbHON oriaThl ToBapa (yciyru). Bmanenen arperatopa
BO3BpAallaeT CyMMY IOJYYEHHOW MM IpeABApUTEIILHON OIUIaThl TOBapa (YCIyru) B TEUEHHUE
JeCSITU KaJeHJIApHBIX JHEW CO JHS MPEIbSBICHUS MOTpeOUTEeNeM Takoro TpeOOBaHHs MpU
OJIHOBPEMEHHOM HAJIMYHH CICAYIOIIHUX YCIOBHI:

ToBap (yciiyra), B OTHOIICHUH KOTOPOTO NOTPEOUTENIeM BHECEHA TpeBaApUTEIbHAS OTUIaTa
Ha 0aHKOBCKHUH CYET BIIaJIeNblia arperaropa, He repeiad NoTpeOrTeN o B CPOK (yciyra He OKa3aHa
B CPOK);

MOTpeOUTENb HAPABUI MPOIaBIly (MCTIOTHUTEINI0) YBEOMIIEHUE 00 OTKa3e OT UCIIOJTHEHUS
JOTOBOpa KYIUTU-TIPOJaXKU (JOroBOpa BO3ME3JAHOTO OKa3aHUs YCIYTr) B CBS3H C HapYIICHHEM
MPOJIaBLOM (MCHIOJTHUTENEM) 00s13aTeNIbCTBA NIEpeaTh ToBap (0Ka3aTh YCIYry) B YCTaHOBJICHHBIN
CPOK.

Hapsny ¢ tpeGoBaHMeM O BO3BpaTe CyMMBbI MpEABAPUTEIBHON OIUIAThl TOBapa (YCIyru)
NOTPEOUTENIb HANpaBIsEeT BIAJENbIly arperaropa IMOATBEPXKACHUE HANpPaBICHUS IPOJABILY
(MCTIONTHUTENIO) YBEJOMIICHHUsI 00 OTKa3e OT MCIIOJIHEHHUs J0roBopa KYIUIM-NIPOJaKu (JI0OroBOpa
BO3ME3/THOTO OKa3aHUs YCIIYT).

Ecau unoe He NpeaAyCMOTPCHO YCIIOBUAMHU II0JIb30BATCIILCKOTO HWJIM MHOTO COTJIAICHUS
HOTpe6I/ITeJ'I$I C BJaACIbLEM arperaropa, yBCAOMJICHUC TTPOAABIY (I/ICHOJ'IHI/ITGJ'II-O) 00 OTKaze oT
HCIIOJIHCHUA OOTOBOpA KYIUIU-IIPOJAXKN (;[or0130pa BO3MC3IHOI'O OKasaHHA y'CJ'IyT) MOJKET OBITh
HaIlpaBJICHO BJIAACIIbIY arperaropa, KOTOpBIfI 00s13aH HaIpaBUTL €0 IMPpOoAaBIy (I/ICHOJ'IHI/ITGJ'IIO).

2.3. B cnyuae, yka3aHHOM B IIYHKTE 2.2 HAcTOSAIUEH CTAaThH, BJIAJEIEL arperatopa BIpaBe
OTKa3aThb MOTPEOUTENIO B BO3BpaTe CyMMBI IpEIBAPUTENBHOM OIaTtel ToBapa (yciayru) mpu



IIOJIyYUEHUU OT MpojaBla (UCIOIHUTENS) MOATBEP)KICHUS NPUHATUSA NOTpeOUTENeM ToBapa
(oKka3aHusi ycinyru) INpu YCIOBUHU, YTO KOIMSI TaKOro IOATBEPXKAEHUs ObUIa HampaBicHa
BJIQJICJIBLIEM arperatopa noTpeOUTeI0 B TEUCHUE IECATH KaJICHIAPHbBIX JHEH CO JTHS MOJY4YeHUs
BIIQJIETIBLIEM arperaropa TpeOOBaHUs O BO3BpaTe CYMMBbl IPEIBAapUTEIBHOW OIUIaThl TOBapa
(ycnyru). B ciydae Hecoriacusi MOTpeOMTENsl C IMPEACTaBICHHBIMU BiaJelblieM arperaropa
JI0Ka3aTeIbCTBAMU TPUHATHS MOTpeOUTENeM ToBapa (OKa3aHMs YCIYTH) MOTPEOUTENb BIIpaBe
TpeOoBaTh BO3BpaTa CyMMBI IPOM3BEICHHON MM IPEIBAPUTEIBHON OIIaThl ToBapa (YCIyru) B
CyZIeOHOM TIOPSIJIKE.

3. Ilpu npuynHEHUM Bpela >KU3HU, 3J0POBBI0 M HMMYILECTBY HMOTPEOMUTENS BCIEICTBUE
HETIPEJOCTABJICHUSI €My IOJIHOM M JOCTOBEpHON wuHpopmanuu o ToBape (paborte, ycmyre)
MOTpeOUTENb BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAaKOTO Bpeda B IMOPSJIKE, MPETyCMOTPEHHOM
crarbeil 14 HacTosiero 3akoHa, B TOM YHUCJIE MOJHOIO BO3MEILIEHUS! YOBITKOB, MPUYUHEHHBIX
MPUPOJHBIM 00bEKTaM, HAXOIAIMMCS B COOCTBEHHOCTH (BJIaI€HNUHN ) TOTPEOUTENS.

4. Tlpu paccMoTpeHUH TPeOOBAHUI MOTPEOUTEN O BO3MEIIEHUN YOBITKOB, TPUUMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJIOCTATOYHO TOJIHOM wuHopmalmeil o ToBape (pabote, ycmyre),
HEO0OXOIUMO HCXOJUTh W3 MPEANOJOXKEHHUS 00 OTCYTCTBUU y MOTPEOUTENs] CHElMalIbHBIX
[I03HAHUI O CBOMCTBAaX M XapaKTepUCTHKaX ToBapa (paboThl, YCIYTH).

Ctatbs 13. OTBeTCTBEHHOCTb M3rotToBuTEensi (McnonHuTens, npopaasua,
YNOSIHOMOYEHHOW OpraHuM3auuMm WU YMNOSIHOMOYEHHOro MWHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB notpeouteneun

1. 3a mHapymieHue TmpaB MOTpeOUTENEH W3TOTOBHUTENb (WMCIOJHHUTENb, IPOJIABEII,
YIOJHOMOYEHHAs] OpraHU3alUsl WIM YHIOJHOMOYEHHBIH WHAMBHUIYaIbHBIM MpPEIIpPUHUMATEb,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, PEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

2. Ecnu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUUMHEHHbIE OTPEOUTEINI0, TOIeKAT
BO3MEIIEHUIO B IOJIHOM CyMME€ CBEpX HEYCTOWKHM (NI€HH), YCTAHOBJICHHOW 3aKOHOM WU
JIOTOBOPOM.

3. Ynnata HeycTOWKH (II€HH) U BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(uconHUTENS, MPOJaBLA, YIOJHOMOYEHHYIO OPraHM3alldi0 WIM  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpPEIIPUHUMATENS, UMIIOPTEpPA) OT HCHOJHEHUS BO3JI0KEHHBIX Ha HEro
0053aTeNbCTB B HAType Nepes] NoTpeduTeIeMm.

4. WsroroButeib (I/ICHOJ'IHI/ITCJ'IB, npoaaBCL, YIIOJIHOMOYCHHAA OpraHu3anusa HWin
yr[O.]'IHOMO‘ICHHBIﬁ I/IH,I[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpUHUMATECIIb, HMHOpTep) OCBO60)K)IaeTC$I oT
OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE O0013aTeabCTB MM 34 HCHaJJIC)KaIICC HMCIIOJTHCHUC
O6$[321T6J'II>CTB, €Clm JO0KaXXCT, 4YTO HCHUCIIOJIHCHHC 0053aTENILCTB WIIM HX HCHaJJICKAILCC
HUCIIOJIHCHUC TMMPOU30MIIIO BCICACTBUC HereOHOHHMOﬁ CHUJIBI, 4 TAKXKC II0 MHBIM OCHOBAHMIAM,
npeaAyCMOTPCHHBIM 3dKOHOM.

5. TpeboBanus notpeduTesns o0 yriare HeyCTONKH (TeHH ), TPelyCMOTPEHHOHN 3aKOHOM MU
JOTOBOPOM, TMOJUIeKAT  YAOBIETBOPEHUIO M3TOTOBUTENEM (MCIIOJHUTENEM, IPOJABLOM,
YIIOJIHOMOYEHHOM Opranu3anueil nin yroJIHOMOYEHHBIM MHIUBU1YaIbHBIM MIpeIIPUHIMATENIEM,
UMIOPTEPOM) B TOOPOBOJIBLHOM MOPSIIIKE.

6. Ilpu ynoBieTBOpeHUH CyA0M TpeOOBaHMN MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3BICKMBAET C W3rOTOBUTEINS (MCIOJHUTENS, MPOJAaBIa, YHOJHOMOUYEHHON OpraHu3aluy WIN
YIIOJIHOMOYEHHOTO HHAMBHUYaJIbHOTO TpEANPUHUMATENS, UMIIOpTEpa) 3a HECOONI0ZeHHE B
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T0OPOBOJILHOM MOPSIKE YAOBIETBOPEHUS TpeOOBaHUH OTpeOHTENs ITpad B pasMepe MAThIeCAT
MPOIIEHTOB OT CYMMBI, IPHCYACHHOM CYJIOM B MOJIBb3y HOTPEOUTEIS.

Ecnu ¢ 3asBneHneM B 3alUTy IIPaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIC 00 bEANHEHUS
notrpeduTeneil (MX acCOUMAIMH, COIO3bI) MM OPraHbl MECTHOTO CaMOYIPABICHHS, MATHICCAT
MPOIIEHTOB CYMMBI B3BICKAHHOTO IMITpada MEePeurcCIIIOTCsS yKa3aHHBIM OOBEAWHEHHSIM (UX
accollMalusaM, COr03aM) WU OpraHaMm.

Crtatbs 14. NmyuwecTBeHHas OTBETCTBEHHOCTb 3a BpeA, MPUYUHEHHbIN
BCneAcTBUE HeAOCTaTKOB ToBapa (paboThl, ycryru)

1. Bpen, nmpuuMHEHHBIH >KU3HU, 3OPOBBI0 WM UMYLIECTBY IMOTPEOUTENS BCIIEACTBUE
KOHCTPYKTHBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJAOCTAaTKOB TOBapa (paldoTsl,
YCIIYTH), TIOJIJICKUT BO3MEIICHHUIO B MIOJTHOM 00ObEME.

2. [IpaBo TpeOOBaTh BO3MEIICHUS BpeIa, MPUINHCHHOTO BCIICJICTBUE HEIOCTATKOB TOBapa
(paboThI, yciyru), MpU3HAETCS 3a JIFOOBIM MOTEPIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B
JAOTOBOPHBIX OTHOMICHUAX C IIPOJaBLIIOM (I/ICHOJ’IHI/ITGJ'IGM) WUJIN HECT.

3. Bpen, nmpuyMHEHHBIH >XKWU3HU, 370POBBI0 WM HMYIIECTBY MOTPEOUTEINS, MOJUIEKUT
BO3MEIICHUIO, €CITU BpEJ MPUYMHECH B TCUCHHE YCTAHOBJIEHHOTO CpPOKa CIYKObI HJIM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecnu 1a ToBap (pe3yapTaT paboThl) TOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C ITYHKTAMU
2,4 cTaTby 5 HACTOSILEro 3aKOHA CPOK CIIY>KOBI UJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJIEH, JINOO
nmoTpeduTesto He ObliIa MpeI0CTaBICHA MOJIHASI U TOCTOBEPHAS MH(OPMAITUS O CPOKE CITY>KObI TN
CPOKE TOJTHOCTH, MO0 MOTPEOUTENb HE OBLIT MPOUH(POPMHUPOBAH O HEOOXOTUMBIX JEHCTBUSIX 11O
HCTEUYEHUHU CPOKa CIYKObI MM CPOKA TOJHOCTH U BO3MOKHBIX IMOCIEICTBUSAX IPU HEBBITOJIHEHUN
YKa3aHHBIX ICUCTBUH, THOO0 ToBap (pe3yabTar pabOThI) IO UCTEUYEHUH ITUX CPOKOB MPEICTABIISACT
OTACHOCTbH JUISl )KU3HU U 370POBbsl, BPEl MOJUICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro
MIPUYMHEHUSI.

Ecin B CcOOTBeTCTBMM € IIYHKTOM | CTaTbu S5 HACTOSIIETO 3aKOHA M3TOTOBUTEIH
(MCIIOJIHUTENB) HE YCTAaHOBUJ Ha TOBap (paboTy) CpOK CIIy>KObI, BpE.l IOIC)KUAT BO3MEIICHUIO B
cllydae ero MpUYMHEHUS B TEUCHUE JICCSITHU JIET CO JTHS Iepeiayn ToBapa (padoThl) MOTPEOUTEINIO,
a eclii JICHb IepeJadyd yCTAaHOBHUTh HEBO3MOXKHO, C JIaThl M3TOTOBJICHHS TOBapa (OKOHYAHUS
BBITIOJTHEHUS PaOOTHI).

BpezL, HpH‘IHHCHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapa, IOMICKHUT BO3MCHICHUIO
IpoaaBIOM HMJIM U3IOTOBUTECIICM TOBApa I10 BLI60py MMOTECPIICBUICTO.

Bpez[, HpI/I‘{I/IHCHHblﬁ BCICACTBUEC HCAOCTATKOB pa6OTLI Wi yClIIyru, mOMJICKHUT
BO3MCIHICHUIO UCITOJTHUTCIICM.

4. VI3roToBUTEIIb (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBCTCTBCHHOCTL 3a BPCH, HpI/I‘-II/IHeHHBII\/'I JKH3HHU,
3A0POBBIO UJIIK UMYIIECTBY HOTpe6I/ITeJ'I}I B CBA3U C UCTIOJIb30BAHUEM MATCPHUAJIOB, 06OPYI[OB8.HI/I$I,
HHCTPYMCHTOB U UHBIX CPCICTB, H6‘06XO,Z[I/IMLIX UL TIpOU3BOJICTBA TOBAPOB (BBIHOJ'IHCHI/IH pa60T,
OKa3aHusAd ycnyr), HE3aBUCUMO OT TOI'O, IO3BOJIATT YPOBCHb HAYYHBIX U TCXHHYCCKUX 3HAHUH
BBISIBUTH X 0COOBIC CBOMCTBA WIIH HET.

5. N3rotoBuTeilb (I/ICHOJIHI/ITCJIB, npoz(aBeu) OCBO60)K,Z[&CTCSI OT OTBCTCTBCHHOCTH, CCJIN
JOKAXKET, UTO BpCA NPUINHCH BCIICACTBUC HCHpCOI{OHHMOﬁ CHJIbI I HAPYHICHUS HOTpe6I/ITCJ'ICM
YCTAHOBJICHHBIX IPaBUJI UCHOJIB30BAHUA, XPAHCHUA HIIM TPAHCHOPTUPOBKHU TOBApa (pa6OTLI,

YCIYTH).
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Cratbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHblil Bpell, IPUYUHEHHBIH MOTPEOUTENIO BCIEACTBUE HAPYLIEHUS M3TOTOBUTEIEM
(uconHUTENEM, MPOJABLIOM, YIOJHOMOYEHHON OpraHu3alMed WIM  yIOJIHOMOYEHHBIM
UHIUBUAYAJIbHBIM NpPEANpPUHUMATENIEM, UMIIOPTEPOM) IMpaB MOTPEOUTEINS, MPETYCMOTPEHHBIX
3aKOHaMH M IpaBOBbIMM akTamu Poccuiickoin ®denepauuu, peryaupyrollMMH OTHOLICHHS B
00TacTH 3alIMTHI TpaB TOTPEOHUTENCH, MOJUICKHUT KOMIICHCAIMKA TMPUYMHHUTEIEM Bpena IpH
HaJIM4MH €T0 BUHBL. Pasmep KoMIeHcauuu MOPaabHOTO BPEAA ONPEAEIACTCS CyIOM U HE 3aBUCUT
OT pa3Mepa BO3MEIIEHU UMYILIECTBEHHOI'O Bpeaa.

Komnencanuss MoOpaJbBHOrO Bpela OCYHIECTBISICTCS HE3aBUCUMO OT BO3MEIIECHUS
HMMYIIECTBEHHOTO BpeJa U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepmonycTumblie ycnosusi AoroBopa, yuemnswlue npasa
noTpebuTens, sanpeTbl U 06A3aHHOCTU, HanaraemMmble Ha npoaasua (UCNONHUTENSA,
BnapenbLa arperaTtopa)

1. HepomycTuMbIMU yCIOBUSIMH IOTOBOPA, YIIEMJISIOIIUMU IpaBa MOTPEOUTEN I, BISIOTCS
YCIIOBHS, KOTOpBIE€ HApPYIIAOT IPAaBHWJIA, YCTAHOBIICHHBIE MEXIYHApPOIHBIMU JOTOBOPAMH
Poccuiickoit @enepanun, HACTOAIMMUM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMBIMU B COOTBETCTBHH C
HAMH MHBIMM HOPMATHBHBIMM IIPABOBBIMM akTaMH Poccuiickoit ®denepanuu, peryaupyromnumMu
OTHOLIEHWs] B OONacTH 3amMThl mpaB norpebureneil. HemomycTumble ycnoBus 0roBopa,
YLIEMJISIOLIHE NTpaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BxitoueHuwe B JIOTOBOP YCJIOBHUH, YIIEMIISIIONIUX IIpaBa MOTPEOUTENs, IMOBJIEKIIO
MPUYMHEHUE YOBITKOB TIOTPEOUTEIIO, OHM TTOJIEKAT BO3MEIICHHUIO IMPOAABIIOM (M3TOTOBUTEIIEM,
WCTIOJTHUTEJIEM, UMIIOPTEPOM, BIIAJICTBIIEM arperaropa) B IMOJHOM 00bEeMe B COOTBETCTBHHU CO
craTbel 13 HacTosmero 3aKoHa.

TpeboBanue MOTPeOUTEINS O BO3MEIIEHUH YOBITKOB MOJIICKHUT YAOBJICTBOPEHUIO B TCUCHHE
JIECSITU JHEH CO JTHS €ro MPEeIbsIBICHUS.

2.K HCOOIIYCTUMBIM YCJIOBHAM AO0T0OBOpa, YIIEMIIAIOIIUM IIpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpble MPEAOCTABISIIOT MPOAaBLY (M3TOTOBUTENIO, HCIIOIHUTEINIO,
YIIOJTHOMOYEHHOM OpraHu3aliy UK YIOJTHOMOYEHHOMY HHANBUAYAILHOMY MIPEIPUHUMATEIIIO,
UMIIOPTEPY, BIAJAEJbIly arperaropa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT HCIOJHEHUS
00s3aTeNnbCTBA WK OJHOCTOPOHHEE U3MEHEHHUE YCIIOBUI 00s13aTeNnbCcTBa (TIpeaMeTa, IIeHbI, CpOKa
Y UHBIX COTJIACOBAHHBIX C TOTPEOUTENIEM YCIOBHI), 32 HCKIIIOUEHUEM CITy4aeB, €CIIM 3aKOHOM HITU
WHBIM HOPMAaTUBHBIM MPaBOBBIM akTOM Poccuiickoit denepanuu npeaycMoTpeHa BO3MOKHOCTh
MPEAO0CTABICHUS IOTOBOPOM TAKOTO MPABa;

2) ycloBHs, KOTOpbIE OrPAaHUYUBAIOT TMpPaBO TNOTpPeOUTENsT Ha CBOOOJHBIM BBIOOP
TEPPUTOPUATHHON TOJCYAHOCTH CIIOPOB, MPEIYCMOTPEHHBIN MYHKTOM 2 CTaThbi |7 HACTOSIIErO
3aKoHa;

3) YCJIIOBUA, KOTOPBIC YCTAaHABJIMUBAIOT JId HOTpe6I/ITeJ'I$I IJ_ITpa(I)HLIe CaHKIIMHU HJIN HHBIC
O6$I3aHHOCTI/I, MPCIATCTBYIOIIUC CBO60)1HOI71 pcainM3ann I1paBa, YCTAHOBJICHHOT'O cratber 32
HaCTOAIICTO 3a1<0Ha;

4) YCJIOBHUS, KOTOPBIC HCKIOYAKOT WX OrpaHUYUBAOT OTBCTCTBCHHOCTHL IIPOJaBLad
(I/IBFOTOBI/ITCJBI, HUCIIOJTHUTECIIA, YHOHHOMOquHOﬁ oprann3aiui WJIHW  YIHOJIHOMOYCHHOI'O



MHJUBUAYAJIBHOIO IPEATIPUHUMATES, UMIIOPTEPA, BJIaJIEIblia arperaTopa) 3a HEMCIOJHEHUE IIN
HEHaJUIeXkalllee UCIIOJHEHUE 0053aTENILCTB [10 OCHOBAHUAM, HE IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpbIe OOYCIOBIMBAIOT NPUOOPETEHHE OJHUX TOBApOB (paboT, YCiIyr)
00s13aTeIbHBIM TPUOOPETEHHEM MHBIX TOBApOB (paboT, yCiayr), B TOM YHCIE MPEeIyCMaTpUBAIOT
00s13aTeIbHOE 3aKITIOYEHUE HHBIX JIOTOBOPOB, €CIIM HHOE HE MPEITyCMOTPEHO 3aKOHOM;

6) ycioBHsI, KOTOPBIEC TIPEAYCMATPUBAIOT BBIMOJHEHHUE JIOMOJHUTEIBHBIX padboT (OKazaHue
JOTIOJTHUTEIBHBIX YCIIYT) 3a IIIaTy 0e3 MOJydeHUsI COTIacusi OTPEeOUTeNs;

7) ycioBHSs, KOTOPbIE OTPAaHUYMBAIOT YCTAaHOBJIEHHOE cTaThell 16.1 Hacrosimiero 3akoHa
IIpaBo MOTpeOuTeENs Ha BbIOOP criocoba u (GopMBbl OILUIATHI TOBAPOB (paboT, yciyr);

8) ycioBHUs, KOTOpBIE COJEPKAT OCHOBAHMSA JOCPOYHOTO PACTOPKEHHS JOroBOpa IO
TpeOOBaHUIO IIPOAABLA (MCHOIHUTENS, BIAJebla arperaropa), He IpeayCMOTPEHHbIE 3aKOHOM
WJIM UHBIM HOPMAaTUBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanny;

9) ycrnoBusi, KOTOPhIE YMEHBIIAIOT pa3Mep 3aKOHHOUM HEYCTOMKH;

10) ycrnoBus, KOTOpbIE OTPaHUYMBAIOT [TPaBoO BbIOOpa BUAA TPeOOBAHMIM, TPEIYCMOTPEHHBIX
nyHktoM | craten 18 m nmyHkTom 1 crtathu 29 HacTosmero 3akoHa, KOTOpPbIE MOTYT OBITh
MPEAbSBICHBI TPOJABIY (M3TOTOBHUTEIO, MCTIOJHUTENIO, YIIOJHOMOYCHHONW OpraHu3aIluul WU
YIOJJTHOMOYEHHOMY MHANBUIYaTLHOMY TIPEANPUHUMATENI0, HMIIOPTEPY) MPHU MPOJIaXKe TOBAPOB
(BBITIOJTHEHUH PaOOT, OKA3aHHUH YCIIYT ) HEHAIJIEKAIIETO KauecTBa;

11) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT 00s13aTEIBHBIN AOCYNEOHBIN OPSIOK pACCMOTPEHUS
CIIOpPOB, €CIM TaKOW MOPSAZO0K HE MPETyCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpbIE YCTaHABIMBAIOT JUIS MOTPEOUTENS 00S3aHHOCTH 10 JJOKA3bIBAHHIO
OTIPENICIICHHBIX OOCTOSITETIBCTB, OpeMsl JIOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha
MOTpeouTEIs;

13) ycrnoBus, KOTOpble OrpaHUYHMBAIOT MOTPEOHUTENss B CPEACTBaX M CIOCO0axX 3alUThI
HapYIICHHBIX [IPAaB;

14) ycnoBwusi, KOTOpbIE CTaBST YIOBJICTBOPEHHE TPEOOBaHUIT MOTPEOUTENCH B OTHOILICHUH
TOBapoB (paboT, YCIyr) ¢ HEJAOCTaTKaMH B 3aBUCHUMOCTh OT YCJOBHI, HE CBSI3aHHBIX C
HEJI0OCTaTKaMM TOBapoOB (paboT, ycIyr);

15) HHBIC YCJIOBHA, HAPYHMIAOMIUC IIpaBHJId, YCTAHOBJICHHBIC MCEKAYHAPOIAHBIMU
A0roBopamMu Poccuiickoi CDe,I[epaI_II/II/I, HaCTOAIIINM 3aKOHOM, 3dKOHaMHU W IIPUHUMACMBIMH B
COOTBCTCTBHMH C HMMHU HWHBIMU HOPMATHBHBIMH IIPABOBBIMH 4KTaMH Poccuiickoi CDez[epauI/H/I,
pPEryiinpyromumMu OTHOLLICHNUS B oOnactu 3alllUTHI IIpaB HOTpe6HTCHCﬁ.

3. Ilponasert (MCIOJIHUTENb, BIIAJETIEl] arperaTopa) He BIpaBe OTKa3bIBaTh B 3aKJIIOYCHUH,
UCTIOJJHEHUHU JIOTOBOPA, HAIPABJICHHOTO Ha MpUOOpEeTeHHe OJHUX TOBapoB (paloT, yciyr), Mo
IpPUYMHE OTKa3za NOTpeOuTenss B NpUOOpPETeHHMHM MHBIX TOBapoB (paboT, ycnyr). YOBITKH,
IIPUYMHEHHBIE TOTPEOUTEINIO BCIIEICTBUE HAPYILIEHHUS €ro MpaBa Ha CBOOOHBIN BBIOOP TOBApOB
(paboT, yciyr), Bo3MeUaoTCs MPoJIaBIOM (MCHOJIHUTENEM, BIIAIEbIIEM arperaropa) B MOJIHOM
o0ObeMe.

3ampeniaercsi yIOBICTBOPEHUE TpeOOBaHUIl MOTPeOUTENICH B OTHOIIICHUH TOBApOB (padoT,
yCIIYT) C HEAOCTaTKaMU CTaBUTh B 3aBHCHUMOCTH OT YCIIOBH, HE CBA3aHHBIX C HEIOCTaTKaMHU
TOBapoB (padoT, yciyr).
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3anperniaercs 0TKa3 B 3aKJII0YEHUH I0TOBOPA U BO BHECEHUM U3MEHEHUI B IOTOBOP B CIIy4ae
IIPAaBOMEPHOTI0 yKa3aHUs MOTPEOUTENIEM Ha HEJONYCTUMBIE YCIOBHUS JIOTOBOPA, YILEMIISIOLINE
npaBa MoTpeOuTeNs, B LEISIX UCKIIOYCHHS TakuxX yciaoBuid. Ilpu mpeawsBieHnu notpedureneMm
TpeOOBaHUs 00 WCKIIOYEHUH W3 JOTOBOpPA HEIOMYCTHUMBIX YCIOBHU JOTOBOpA, YHIEMIISIOMIMX
npaBa NOTPEOUTENS, yKa3aHHOE TPEOOBAHUE TOJICKUT PACCMOTPEHUIO B TEUCHHE JCCATH JTHEU
CO JHS €ro MpeabsBICHHS C OO0SM3aTENbHBIM H3BEIICHHEM IMOTPEOUTENs O pe3ylbTaTax
paccMOTpEHUS U MIPUHATOM MOTUBUPOBAHHOM PELIEHUH 10 CYIIECTBY YKa3aHHOTO TPEOOBAHUS.

[IpomaBenr (MCTONHUTEND, BIAJENEN arperaropa) He BIpaBe O€3 TMOIydeHHsS COTJIACHS
MOTPEOUTEIIST BBITIOIHATE JONOJHUTEIBHBIC Pa0OThl (OKa3bIBAaTh JOTIOHHUTEIBHBIC YCIYrH) 3a
iary. [lorpeduTenb BpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIIyT), a €CIIM OHH OTUIAYCHBI,
BIIpaBe MOTPeOOBATh OT MpOaBIia (MCIIOJHUTES, BIIaeTbIla arperaropa) Bo3BpaTa yrIaueHHOU
CYMMBEI.

Corylacue  moTpeOWTENnss Ha  BBINIOJHEHHWE JIOTIOJHUTEIBHBIX  paboT  (O0Ka3aHWe
JOTIOJTHUTENBHBIX YCAYT) 3a TiaTy oGOopMIsIeTCsl MPOJABIOM (HCIIOTHUTEIEM, BIIAJIEIbIIEM
arperatopa) B NMUCBMEHHOW (opMe, eCclu WHOE HEe MPEeayCMOTpPeHO 3akoHOM. OOsS3aHHOCTH
JI0Ka3aTh HAJIMYHAE TAKOTO COTJIACHS WA O0CTOSITETIHCTBA, B CHIIy KOTOPOTO TAaKOE COTJIacHe He
TpebyeTcs, Bo3IaraeTcs Ha Mpo/iaBia (MCIOTHUTENS, BIaeliblla arperaropa).

4. Ilponasernr (MCTIOTHUTEND, BIJIEIIEI] arperaropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYCHUH, UCIIOJTHCHUU, USMECHCHUHN HUJIM PACTOPKCHHUU OO0Tr0BOpa C HOTpe6I/ITeJ'IeM B CBA3HU C
OTKa30M MOTpPeOUTENs MPEIOCTaBUTh MEPCOHANBHBIE JaHHbIE, 32 UCKIIOYEHHUEM CIIy4aeB, €CIH
0053aHHOCTh MPEAOCTABICHUS TaKUX JAHHBIX IPEIyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoit
®denepany UM HETIOCPEICTBEHHO CBA3aHa C UCIOJHEHHEM JIOTOBOpA C MOTPEeOUTENEM.

[Ipu mnpegbsiBaeHUU mOTpeOUTENEM TpeOOBAHUS O TPEIOCTaBICHUU WHOOpPMAIUU O
KOHKPETHBIX MPHYUHAX U TPABOBBIX OCHOBAHUSX, ONPEACIISIONINX HEBO3MOXKHOCTh 3aKITIOYCHUS,
WCTIOJIHEHUS, W3MEHEHHS WM PACTOPKECHUS JIOTOBOpa 0€3 TpPEAOCTaBIICHHS TMEPCOHATBHBIX
JIAHHBIX, B MMUCBMEHHOW (hopme (B TOM umciie B (GOopMe ICKTPOHHOTO TOKYMEHTa) IPOJIaBell
(MCTIOJTHUTENB, BIIAJEIEl] arperaropa) JA0JDKEH MPeJOCTaBUTh TaKyld MH()OPMAIUIO B TEYCHUE
CeMH JTHEW CO JHS MPEIbsBICHHS YKa3aHHOTO TPEOOBAHHSI.

[IpomaBenr (MCHONHWTENb, BIAJACICI arperaropa) MPenocTaBisieT  HH(DOPMAIUIO
norpedutennto B TOW (opMe, B KOTOpPOW MpPEIbsIBICHO TpeOOBaHHE TOTPEOHTENsT O
MPEJOCTaBICHUU WHQPOPMAMM O KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBAHUSIX,
OTPENENSIONUX HEBO3MOXXHOCTh 3aKJIFOUCHHSI, WCIIOJHCHUS, M3MEHCHUS WM PAaCTOPIKCHUS
J0oroBopa 0e3 MpeNIoCTaBleHUS IEPCOHANBHBIX JAHHBIX, €CIM WHOE HE YKa3aHO B 3TOM
TpeOOBaHUHU.

[Ipn npenbsiBieHuu mnotpeduTeneM TpeOOBaHHA O NPEIOCTABICHUU HHPOPMAIUH O
KOHKPETHBIX MPUYMHAX U IIPABOBBIX OCHOBAHUSIX, OMPEACISIONINX HEBO3MOKHOCTD 3aKJIIOUEHUS,
WCIIOJIHEHUS, U3MEHEHMsI WM PACTOP)KEHUS JIOTOBOpa Oe3 MpelOoCTaBICHUS IMEePCOHATBHBIX
JAHHBIX, B YCTHOHM (hopMe Takast HHPOpMAIs T0DKHA ObITh MPEA0CTaBICHA He3aMeUIUTEIbHO.

CtaTtbs 16.1. ®opMbl M NOPAAOK onnaTthbl NPU Npoaaxe ToBapoB (BbINOJTHEHUMU
paboT, okazaHuu ycnyr)

1. Hpo;[aBeu (I/ICHOJ'IHI/ITCJIB, BJIQACIICL] arperaropa B CiIydac¢ HCIIOJIb30BAHUS B CBOEM
ACATCIIBHOCTH HAJIMYHBIX pacyCTOB C HOTpC6I/ITC.HCM) 00s13aH 00ECIIEYUTh BO3MOKHOCTh OITJIAThI
TOBApoOB (pa60T, yCJIyF) IMyTEM HCIHOJIb30BAHUSA HAIIMOHAJIBHBIX IUIATCKHBIX WHCTPYMCHTOB, a
TAKXKXC HAJIMIHBIX PACUCTOB I10 BBI60py HOTpe6I/ITeHH.



OO0s13aHHOCTh  O0ECIeYnTh BO3MOXKHOCTH  OIUIATHI  TOBapoB  (paboT, yciayr) ¢
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX INIATCKHBIX HHCTPYMCHTOB B paMKax HaL[HOHaHLHOﬁ CUCTEMBI
TUIATSXKHBIX KapT paclpoCTpaHseTcss Ha MpojaBla (MCHOJIHUTENS, BiaAeiblia arperaropa), y
KOTOPOTO BBIpyYKa OT pead3alldi TOBAapOB (BBINOJHEHUS pabOT, OKa3aHWUs YCIyr) 3a
MIpeILIECTBYIOLUI KaJleHIapHbIN T'0J] IPEBBIILIAET 1BAaTh MUJIJIMOHOB pyOsIei.

Ecnu mecto omatel ToBapoB (paboT, yciayr) HaXOAUTCS B MECTE, T/I€ HE MPEI0CTaBIISIOTCS
YCIYrd JOCTYNa K MOJIBMXKHOW paanotene@oHHON CBs3M M (MIIM) CPEICTBaM KOJUICKTHBHOTO
JocTynia K  HMH(QOPMAlMOHHO-TEIEKOMMYHUKallMOHHOW  cetu  "WHTepHer", mnponasen
(MCTIOTHUTEIH) OCBOOOKIAETCSI OT 00S3aHHOCTH 00ECTICYHUTh B 3TOM MECTE BO3MOXHOCTD OILIAThI
TOBapoOB (PaboT, YCIYT) ¢ UCTIOIH30BAHNEM HAITMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[Iponaser; ocBoOOXkaaeTcs OT 00S3aHHOCTH 00ECIIEYUTh BO3MOXHOCTh OIJIAThl TOBAapOB C
WCTIOJIb30BAHNEM HAI[MOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYUKa OT
peayiv3alliM TOBApOB B KOTOPOM COCTaBJISIET MEHEe IISITH MIUIMOHOB pyoOned 3a
MPEIIECTBYIOIIMN KaJleHAapHBIN TO/I.

2. Omutara ToBapoB (padboT, YCIyT) MOKET MPOU3BOIUTHLCS MTOTPEOUTETIEM B COOTBETCTBHUH C
yKa3aHWeM IMpojaBua (MCHOJHUTENS) IMyTeM pacuyeToB dYepe3 CYOBEKTOB HaI[MOHAJIbHOU
MIAaTEKHON CUCTCMBbI, OCYHICCTBIIAIONMIMX OKa3aHUE IIJIATCKHBIX YCIYI' B COOTBCTCTBHU C
3aKoHO1aTenbCcTBOM Poccniickont denepan 0 HAMOHAIBHOM IIATEKHOW CUCTEME, €CIIU UHOE
HC YCTaHOBJICHO (l)ejlepaJ'II)HI)IMI/I 3aKOHaMH WJIM WHBIMU HOPMATHWBHBIMH IPaBOBLIMU aKTaMH
Poccuiickoit ®enepanuu.

3. ITpu omtate ToBapoB (padoT, YCIIyT) HATUYHBIMU JICHE)KHBIMU CPEACTBAMHU 00513aTEIILCTBA
MOTpEOUTES Mepe] MPOAaBIIOM (HMCTIOJHUTEIEM) 10 OTUIaTe TOBApOB (PadoT, YCIYT) CUMTAOTCS
WCTIOJJTHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEIICTB C MOMEHTa BHECEHHS HAIMYHBIX
JEHEKHBIX CPEJCTB TPOJABIy (MCIIOTHUTENIO) JUOO IUIATSKHOMY areHTy (cyOareHry),
OCYIIECTBISIOMIEMY JESITETLHOCTD TI0 TIPUEMY TUIATeKEH PU3MUSCKUX JINII.

[Ipu ommare ToBapoB (paboT, yciayr) myreM HepeBojia MPeAOCTaBISIEMbIX MOTPEOUTENEM
HAJIMYHBIX JICHEKHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS
nepea  NpoJaBIOM (HMCIOJTHHUTENEM) IO OIvlaTre ToBapoB (paboT, YCIyr) CUYUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTa BHECEHUS MOTpeOUTeIeM
HAJIMYHBIX IEHEKHBIX CPEJICTB KPEAUTHOM opranu3anuu 1100 6aHKOBCKOMY IJIATEKHOMY areHTy
(cybareHTy), OCYILECTBISIOUIMM JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit deaepaiiuy 0 HaAIMOHATILHOM IIATEXKHOM CUCTEME.

[Ipu orutate TOBapoB (paboOT, yCJIyr) IMyTeM IMEpeBOJAa JIEHEKHBIX CPEICTB B paMKax
NpUMEHsEMBIX (POpPM OC3HAMYHBIX PACUYETOB 00s3aTEILCTBA MOTPEOUTEIIS MEPEe]] MPOIABIIOM
(uconHHUTENEM) MO OIjiaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS HCIOJIHEHHBIMH B CyMME,
yKa3aHHOUW B PaCIOPSHKCHUU O TIEPEBOJIE JCHEKHBIX CPEIICTB, C MOMEHTA IMOJATBEPKIACHUS €ro
WCIIOJIHEHUS OOCTYKUBAOIIEH MOTPEOUTENST KPEAUTHON OpraHu3aueil.

4. Ilpm omnnare ToBapoB (palOoT, yciayr) MpoJaBly (MCIOJHHUTENIO) 3alperieHo
yCTaHaBJIMBaTh B OTHOIIEHHMH OJHOTO BHAA TOBapoB (paboT, yciyr) pa3iuyHble LEHb B
3aBHCUMOCTH OT CIOco0a WX OIUIaThl IMOCPEACTBOM HAIUYHBIX PACYETOB WIM B paMKax
pUMEHsAEMBIX (POpM OE3HATMYHBIX PACUETOB.

5. Hpo;[aBeu (I/ICHOJ'IHI/ITCJIB) HECCT OTBCTCTBCHHOCTL 3a BOSHUKIINC Y HOTpC6I/ITCJ'I}I Y6BITKI/I,
BbI3BAHHBIC HAPYHICHUCM TpC6OBaHI/II71 IIYHKTa 1 HACTOSIEH CTaThU.

CraTtbsa 17. CypebHas 3awmTa npaB notpedburtenen


https://login.consultant.ru/link/?req=doc&base=LAW&n=482738&dst=100048&field=134&date=16.10.2024

1. 3ammTa npaB nOTpeOUTENEH OCYIIECTBISETCS CYIOM.

3ammTa mpaB MOTpeOUTENeH YCIIyr, OKa3bIBaeMbIX (PHMHAHCOBBIMU OpraHU3AIMIMHU,
OPraHU3yIOLUIMMH B3aUMOJICHCTBHE C YIOJTHOMOYEHHBIM IO MpaBaM MmoTpeduTeneil (GPuHaAHCOBBIX
ycinyr B cootBerctBuM ¢ DenmepanbHbiM  3akoHOM  "OO  YyIMOJTHOMOYEHHOM 110 TIpaBam
noTpeduTenell (UHAHCOBBIX YCIYr", OCYIIECTBISETCS C OCOOCHHOCTSIMH, YCTaHOBICHHBIMU
yka3aHHbIM DenepanbHbIM 3aKOHOM.

2. Vcku o 3ammre mpaB NOTpeOUTeIed MOTYT OBITh MPEABSIBICHBI 0 BEIOOPY HCTIA B CYI
10 MECTY:

HaXO0XJICHUA opraHu3anuvu, a €Clin OTBECTUYHNKOM SABJISICTCA I/IHI[I/IBPI}I}’&J'IBHI:I?I
NpCAIPpUHUMATECIIb, - €I'0 ) XUTCIILCTBA,

KHUTCJIbCTBA NJIIN HpC6I)IBaHI/I$[ ucrTnaa,
3aK/IIOYCHUA UJIW UCIIOJIHCHUA IO0TOBOPA.

Ecan uck k opranu3alri BBITCKACT U3 ACATCIbHOCTHU €€ CI)I/IJ'II/IaJ'Ia HJIN IpCACTAaBUTCIIBCTBA,
OH MOJKET OBIThH MNPEABABIJICH B CY IO MECTY HAXOXKICHUA €€ (1)I/IJ'II/IaJ'Ia HJIN ITPEACTAaBUTECIILCTBA.

3. IloTpeburenu, nHBIE UCTIBI IO UCKAM, CBS3aHHBIM C HapyLUICHHEM IpaB MOTpeOUTeNeH,
OCBOOOXIAIOTCS OT YIUIAThl TOCYIAPCTBEHHOMN MOIUIMHBI B COOTBETCTBUH C 3aKOHO/aTEIIHCTBOM
Poccuiickoit deneparuu o Hasmorax u cbopax.

Maea Il. SALLMTA NPAB NMOTPEBUTEJIEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTtbs 18. NpaBa noTpebutensa npu obHapyXeHUn B ToBape HeAoCTaTKOB

1. TloTpeOutenpy B ciydyae OOHAapyKEHHUS B TOBAape HEAOCTAaTKOB, €CIM OHU HE ObLIU
OTOBOPEHBI MTPOJIABIIOM, [I0 CBOEMY BBIOODY BIIpaBe:

MoTpedOBaTh 3aMEHBI Ha TOBAP ATOMU K€ MapKH (ITHUX K€ MOJICTH U (WJIM) apTUKYJIA);

noTpeboBaTh 3aMeHbl Ha TaKOW K€ ToBap Jpyroil Mapku (MOAENH, apTHKyJa) C
COOTBETCTBYIOIIUM MEPEPACUCTOM MOKYITHOU I[EHBL;

HOTpC6OBaTb COpa3MEPHOTO YMCHBIICHUSA HOKyrIHOI‘/'I IO CHEBI,

l'IOTpC6OBaTb HE3aMCAJIUTCIBHOI'O 663B03MC3,Z[HOF0 YCTpaHCHUA HEAOCTATKOB TOBapa HIIN
BO3MCIICHUA pacXod0B HAa UX UCIIPABIICHUC HOTpC6I/ITCJ'IeM WA TPETbUM JINIOM;

OTKa3aTbCiAd OT HUCIOJHCHHUA JOroBopa KYIUIM-TIPOHAKHU U HOTpe6OBaTL BO3BparTa
yrmaquHoﬁ 34 TOBAap CyYMMBI. IIo Tpe6OBaHI/IIO npoaaBa v 3a €ro C4eT HOTpe6I/ITeJ'IB JOJDKCH
BO3BPATUTh TOBAP C HEAOCTATKAMMU.

IIpu sToM moTpebuTenb BHpaBe MOTPeOOBATH TaKXKe IOJHOTO BO3MEIIEHHUS YOBITKOB,
IPUYMHEHHBIX €MY BCIEACTBHE NPOJAXKU TOBapa HEHAJUIeKAIEro KadecTBa. YOBITKH
BO3MEIIAIOTCA B CPOKHM, YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM JUIsl  YZOBJIETBOPEHUS
COOTBETCTBYIOLINX TPEOOBaHUI MOTPEOUTENS.

B oTHOIIEHUHN TEXHHMYECKU CI0XKHOTO TOBapa HOTpCGI/ITeHB B ClIy4ac O6Hapy)KeHI/I}I B HEM
HCEAOCTATKOB BIIPABC€ OTKAa3aTbCsA OT HUCHOJHCHHA AOTOBOpA KYIUIUM-TIPOAAXKU U HOTpe6OBaTL
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BO3BpaTa yIUIAYEHHOW 3a Takoil ToBap CyMMBbI JHOO HPEABSIBUTH TPEOOBAHUE O €0 3aMEHE Ha
TOBap ATOW K€ Mapku (MOJENM, apTHKyJla) WIM Ha TAKOM K€ TOBap JIpPYrod Mapku (MOJENH,
apTHKYJa) C COOTBETCTBYIOLIMM IIEPEPACUETOM IOKYITHOM IIEHbI B TEUEHUE MATHAALATH AHEN CO
JHs IIepesiadu MOTPeOUTeNo Takoro Toapa. I1o ncreyeHnn 3Toro cpoka ykasaHHble TpeOOBAHUS
MOJUIEkKAT yIOBJIETBOPEHHIO B OJTHOM U3 CIEAYIOIIUX CIy4aeB:

oOHapy)XeHHE CYLIECTBEHHOTO HEJJOCTaTKa TOBapa;

Hapylm€cHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HCIOCTATKOB
TOBAapA;

HCBO3MOXHOCTBE HMCIIOJIb30BaHUA TOBAapa B TCUCHUC KaXKIOTO r'oJia FapaHTI/IfIHOFO CpoOKa B
COBOKYITHOCTH Oojiee ueM TPpUAUATb I[Heﬁ BCJIICACTBUEC HCOJAHOKPATHOr'o YCTpaHCHUA €ro
PA3IMYIHBIX HCJOCTATKOB.

[lepeyeHb TEXHUYECKH CIIOKHBIX TOBapoB yrBepiknaaercs IIpaBurenscTtBom Poccuiickoit
denepanuu.

2. TpeboBaHnus, yka3aHHbIE B IIYHKTE | HACTOSIIEH CTaThU, MPEIbSBISIIOTCS MOTPeOUTEIEM
MPOJIaBIly JUOO YIOJTHOMOYEHHON OpraHu3aluyd WIH YIOJHOMOYEHHOMY HWHAMBUAYAIbHOMY
MpEANPUHUMATEIIO.

3. IloTpeburtens BrpaBe MpeabsIBUTH TPEOOBAaHMS, YKa3aHHBIE B a03allax BTOPOM W IISITOM
IYHKTa | HacTOSIIEeHd CTaTbu, M3FOTOBUTENIO, YIOJHOMOYEHHOW OpPraHU3aluu  WIH
YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

Bmecro npeabsBieHust 3Tux TpeOOBaHM NOTPeOUTENb BIIpaBe BO3BPATUTH MU3TOTOBUTEIIO
WM UMIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATa YINIAYCHHON 3a HETO
CYMMBI.

4. Ytpatun cuny. - ®enepanbubliii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENss KacCOBOTO MM TOBApHOTO 4eka JIMOO MHOTO JOKYMEHTA,
YAOCTOBEPAIOIMIUX (PAKT M YCIOBHUS MOKYINKH TOBapa, HE SBISETCS OCHOBAaHHEM JUIsl OTKasza B
YIOBJIETBOPEHUU €0 TpeOOBaHUM.

[IponaBery (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIN
UHIUBUAYAIbHBI MpeIIpUHUMATEb, HUMIOPTEp OOsA3aHbl MPHUHITH TOBAp HEHAJUIEKAIIEro
KayecTBa y MOTPEOUTENs U B ClIydae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.
[ToTpebuTtens BIpaBe y4acTBOBATh B IPOBEPKE KaueCcTBa TOBapA.

B cJIydqac Clopa O IpHYMHAX BO3HUKHOBCHUSA HCEAOCTATKOB TOBApa IPOJAaBCIl
(I/ISFOTOBHTCHB), VIIOJIHOMOYCHHAs1 OpraHu3anusa HJIn yr[OJ'IHOMO‘lGHHBIﬁ I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ
npCaAIpuHUMATCIIb, UMIIOPTECP 00s13aHbI ITPOBECTH IKCIICPTU3Y TOBAPA 34 CBOM CYET. :‘)KCHepTI/ISa
TOBapa MpoOBOAUTCA B CPOKH, YCTAHOBJICHHBIC CTATHLAMU 20, ﬂ u 2 HaCTOAIICTO 3akoHa JJIA
YAOBJICTBOPCHUA  COOTBECTCTBYIOLIUX Tpe60BaHHfI HOTpe6I/ITeJ'ISI. HOTpe6I/ITeJ'H:> BIIpaBe
MPUCYTCTBOBATH IIPU MIPOBCACHUHN SKCIICPTHU3BI TOBAPA U B CIIyda€ HECOTJIaCHUs C €€ pE3yJibTaTaMU
OCIIOPUTD 3aKJIFOYCHUC Takoi OKCIICPTU3LI B Cy,[[e6HOM MOopAaKe.

Ecnu B pesynbrare sKCHEpPTH3bl TOBapa YCTAHOBIEHO, YTO €r0 HEJOCTATKH BO3HMKIH
BCJIEJICTBHE OOCTOSITENIBCTB, 32 KOTOPbIE HE OTBEYAET IpOJaBell (M3TOTOBHUTENb), MOTPEOUTENTHh
00si3aH BO3MECTHTh MpPOJAaBLY (M3TOTOBUTENIO), YIOJHOMOYEHHOH OpraHu3alMd WU
YIIOJTHOMOYEHHOMY MHIMBU1yaJIbHOMY IIPEANIPUHUMATEII0, UMIIOPTEPY PAcX0/ibl HA IPOBEACHUE
9KCIEPTHU3BI, & TAKKE CBA3AHHBIE C €€ MPOBEIEHUEM PACXO/Ibl HA XPAaHEHUE U TPAHCIIOPTHUPOBKY
TOBapa.
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6. IlpomaBen (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alUs WM YIOJHOMOYEHHBIN
WH/IMBUYAJIbHBIA TPEANPHHUMATEINh, UMIIOPTEP OTBEYAET 32 HEJOCTATKU TOBAPA, HA KOTOPBIHA He
YCTaHOBJICH TapaHTHHHBIA CPOK, €CIIU MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIM JIO MEpegadu
TOBapa MOTPEOUTEIIO WIH IO IPUYHHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B oTHOmeHunm TOBapa, Ha KOTOpBIM YCTAHOBJIEH TapaHTUMHBIA CpPOK, IIPOJABELl
(M3roTOBUTENB), YINOJHOMOYEHHAss OpraHu3alys WM YIOJHOMOYEHHbIH WHIUBUAYAJIbHBIN
HpeANpPUHUMATENb, UMIIOPTEP OTBEYAECT 3a HEJAOCTATKM TOBApA, €CIM HE JOKAXET, YTO OHU
BO3HHKJIH [IOCJIE TIEpEJauy TOBapa NOTPEOUTENIO BCIECACTBUE HAPYIICHUS TOTPEOUTENEM IIPABUI
WCIIOJIb30BAHNS, XPAaHECHHUs WJIM TPAHCIOPTUPOBKU TOBapa, IEHUCTBUM TPETbUX JHUI WIN
HEINPEOJ0IUMON CHUIIBI.

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa M TOBapa BecoM 0o0Jiee MATH KHJIOTPAMMOB IS
PEMOHTA, YIIEHKH, 3aMEHBI U (UJIM) BO3BPAT UX MOTPEOUTEIO OCYIIECTBIISIOTCS CUIIAMHU U 33 CUET
ImpoJaaBna (I/ISFOTOBI/ITGJ'ISI, yrIOJ'IHOMOLIGHHOI\/'I OpraHusanun HIIN YIIOJITHOMOYCHHOTO
UHIUBUAYAJIbHOTO MpeANpUHUMATeNs, uMIoprepa). B ciyyae HeucnosiHeHUS JaHHOMU
00s3aHHOCTH, a TaKXe TMpU OTCYTCTBUM IMpoJaBUa (M3rOTOBUTENS, YIOIHOMOYEHHOMN
opraHu3alnyu Wik YHOJJHOMOYCHHOTI'O MHANBUAYAJIbHOTO MMPCAIIPUHUMATEIIA, I/IMHOpTepa) B MECTEC
HaXO0XJICHUS MOTPeOUTEINS T0CTaBKa U (MJIM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYILECTBISTHCS
notpebureneM. [Ipu »TOM mpomaBer] (M3rOTOBUTENH, YIOJTHOMOUYEHHAS OpTraHW3allvs WId
YIOJHOMOYEHHBI WHAMBHUIYAJIbHBIM MpeANpUHUMATeNb, HMIOpPTEp) O00sf3aH BO3MECTUTH
MOTPEOUTEIO0 PACX0/Ibl, CBSI3aHHBIE C IOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeabABneHns notpeburenem TpeboBaHUN B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. IToTpebutens BOpaBe MPEAbSIBUTH MPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOoBaHHA K  MpojAaBlly  (M3TOTOBHUTENIO,  YINOJHOMOYEHHOM  OpraHu3aludd WU
YIOJHOMOYEHHOMY HWHAMBHUAYAJLHOMY TMPEANPUHUMATEN0, HMIIOPTEPY) B OTHOILEHUU
HEJOCTAaTKOB TOBapa, €CiIM OHM OOHApYXKEHbl B TEUEHHE TapaHTHUMHOTO CpOKa WM CpoOKa
TOJIHOCTH.

B oTHomieHuun TOBapoB, Ha KOTOpPHIE TapaHTHUHBIE CPOKU WM CPOKU TOIJHOCTU HE
YCTaHOBJIEHBI, MOTPEOUTENIb BIIpaBe MPEIbSIBUTh yKa3aHHbIE TpeOOBaHMS, €CIM HEIOCTATKH
TOBapoOB OOHAapyKEHbl B pa3syMHBIH CpOK, HO B IMpeaenax JABYX JIeT €O JHS MepeJadyd Hux
MOTpeOUTENtO0, €Clii 0oJiee IIUTEIbHbIe CPOKU HE YCTAHOBIIEHBI 3aKOHOM HIIA JJOTOBOPOM.

2. TapaHTUiHBINA CPOK TOBapa, a TAKXKE CPOK €ro CIyXKObl UCUHUCISETCS CO JTHS Mepeaaydu
TOBapa MOTPEOHTENI0, €Clii MHOE HE MPEeAyCMOTpPEeHO J0oroBopoM. Ecnu neHs mnepenauu
YCTaHOBUTH HEBO3MOKHO, 3TH CPOKH HUCUUCIISIFOTCS CO JIHA U3TOTOBJICHHS TOBapa.

J7is ce30HHBIX TOBapoB (00YBU, OAEKIBI U MPOYMX) ITU CPOKH HCUUCISIFOTCS C MOMEHTA
HACTYIUICHUS COOTBETCTBYIOLLETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPEIEseTCs
COOTBETCTBEHHO cyOBbekTamMu Poccuiickoit @enepanuu MCX0As M3 KIUMATHYECKUX YCIOBUM
MecTa HaXOKJIECHUS MOTpeOuTENeH.

HpI/I npoaaxxe TOBApOB II0 06pa3gaM, 0 Mmo4YTe, a TaKXKC B CiIydadX, C€CJIM MOMCHT
3aKIIIOYCHUA JOTOBOPA KYIUIN-IIPOAaKU U MOMCHT IIEpEIavdn TOBapa HOTpe6I/ITeJHO HC COBIIaJaroT,
OTU CPOKHU HUCUUCIAIOTCA CO JHA JOCTABKHU TOBapa HOTpe6I/ITCJ'IIO. Ecnu HOTpC6I/ITeJ'IB JIMIICH
BO3MOKHOCTH HCIIOJIB30BATL TOBAp BCICACTBUC 06CTO}ITCJ'IBCTB, 3aBUCAIIUX OT IIpOoAdaBLa (B
YaCTHOCTHU, TOBAp HYXKOACTCA B crenualabHON YCTAHOBKE, MOAKIIFOYCHUU WU C60pKC, B HEM
HUMCIOTCA HC,E[OCTaTKI/I), T apaHTHﬁHBIﬁ CpOK HE€ TCYUECT OO0 YCTpAaHCHHUA IMPOAABIIOM TaKHUX
oocTositenncTB. Ecinu ACHb JOCTAaBKH, YCTAHOBKHU, IOJKIIHOUCHUS, C60pKI/I TOBApa, YCTPAHCHUSA
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3aBUCSIIMX OT TPOAABIa OOCTOSITENBCTB, BCJICICTBHE KOTOPHIX TMOTPEOUTENh HE MOMKET
KCIIOJIb30BaTh TOBAP M0 HA3HAUYEHUIO, ONIPEACTUTh HEBO3MOKHO, 3TH CPOKU UCUUCIIAIOTCS CO JTHS
3aKJIHOYEHUS JOTOBOPA KYILIU-TIPOIAXKH.

Ao03ar uckiroueH. - ®enepanbHbiii 3aK0H oT 17.12.1999 N 212-D3.

Cpox roJHOCTH TOBapa OINpPEAEAETCS MEPUOJIOM, HCUUCISIEMBIM CO JHS HW3TOTOBJICHUS
TOBapa, B TEYEHHE KOTOPOrO OH MPUTOJEH K HUCIOJIb30BAHUIO, WIM JATOM, O HACTYILICHUS
KOTOPOil TOBap MPUT0OAEH K UCII0JIb30BAHUIO.

[IpogomKUTENPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapa.

3. 'apaHTHiiHBIE CPOKH MOTYT YCTaHABIUBATHCS HA KOMITJIEKTYIOIIME U3/IENUs U COCTABHbIE
4aCTH OCHOBHOI'O TOBapa. ['apaHTHiiHbIe CPOKM HAa KOMIUIEKTYIOIIME U3AEIINs U COCTABHBIE YaCTU
HCUYUCIISIOTCA B TOM € MOPSAJIKE, YTO M TapaHTUIHBIA CPOK Ha OCHOBHOW TOBAp.

lMapanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIHUE U3/IEIUs U COCTABHBIE YaCTH TOBApa CUUTAKOTCS
PaBHBIMM FapaHTUIHOMY CPOKY Ha OCHOBHOE M3JIEIINE, €CIIM HHOE HE YCTAHOBIIEHO JOTOBOpOM. B
cllydae, €ClIM Ha KOMIUIEKTYIOLIEE U3/IENHE U COCTABHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBIIEH
TapaHTUIHBIA CPOK MEHBIIEH IPOJOJIKUTEIBHOCTH, YE€M TapaHTHUMHBIM CPOK Ha OCHOBHOE
u3nenue, NOTpeOUTeNb BIpaBe MPEeIbABUTh TpPeOOBaHHWSA, CBsI3aHHbIE C HEAOCTaTKaMU
KOMIUJIEKTYIOIEr0 M3/eNIMs M COCTaBHOM YacTH ToBapa, NMpU HUX OOHAPYXKEHHUH B TEUYECHHE
rapaHTUHMHOTO CPOKA Ha OCHOBHOE M3/IEIIHNE, €CIIM NHOE HE IIPEyCMOTPEHO JOTOBOPOM.

Ecnu wHa KoMIUIEKTyroOIllee WM3JEIMEe YCTAHOBJEH TAapaHTUWHBIA CPOK  OOJbIIeH
MPOJIOJDKUTEIIBHOCTH, YeM TapaHTUWHBIH CPOK Ha OCHOBHOM TOBap, IMOTPEOHUTENb BIIpaBe
MpeIbsIBUTh TPeOOBaHMSI B OTHOIIEHHWU HENOCTATKOB TOBapa MpPHU YCIOBHUU, YTO HEAOCTAaTKU
KOMILJIEKTYIOIIEr0 M3/eausi OOHapyXeHbl B TEUYEHHWE TapaHTUHHOTO CpoKa Ha 3TO H3JEiHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTHITHOTO CPOKa HAa OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE€ B HAaCTOsILEH cTaThe, JOBOJSITCS 1O CBEIEHUS MOTpeOuTeNns B
nHpOpMaUu O TOBape, MPEIOCTABISIEMON MOTPEOUTENI0 B COOTBETCTBUU CO craThedl 10
HACTOSIIIEro 3aKoHa.

5. B ciyqasix, koraa npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIN CPOK COCTABIISIET MEHEE
JIBYX JIET U HEJIOCTaTKU TOBapa 0OHApYKEHbI NOTPeOUTENIEM MO0 UCTEUEHUU TapaHTHIHOTO CPOKa,
HO B Mpenenax [BYyX JeT, MOTPeOUTeNb BIpaBe MNPEIbsIBUTH MPOAABIYY (H3rOTOBUTEIO)
TpeboBaHus, MPeayCMOTPEHHBIE CTaTheil 18 HacTosmero 3akoHa, €Clid JOKaXeT, YTO HEIOCTATKH
TOBapa BO3HHUKJIM JO €ro Mepeiayd MOTPEOUTENI0 WM MO NMPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTA.

6. B cnydae BBISIBIGHUS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa NOTPEOMTENb BIIpaBe
NPEIbSIBUTh  U3rOTOBUTENIO  (YHOJHOMOUYEHHOH OpraHu3alMd MM  YIOJHOMOYEHHOMY
UHAMBUIYAIIbHOMY MPEANPUHUMATENI0, UMIIOPTEpY) TpeboBaHUe O OE3BO3ME3THOM YCTPaHEHUHU
TaKUX HEJJOCTATKOB, €CIIU JJOKAXET, YTO OHM BO3HHUKIIU JI0 TIepe/lauy TOBapa MOTPEOUTEIIO HITH O
IPUYMHAM, BO3HUKIIHMM JI0 3TOT0O MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbSIBIEHO,
€CIIM HEeJOCTaTKU ToBapa OOHApyXeHbl MO MCTEUEHHM JBYX JIeT CO JHs Iepeladyd ToBapa
MOTPEOUTENTIO, B TEUEHHE YCTAHOBJIEHHOTO HA TOBAp CPOKa CIyKObI MJIM B TEUEHUE JIECATH JIET CO
JHS TIepe/laud ToBapa MOTPEeOUTENIO B Cilydae HEYCTaHOBIIEHHs cpoka ciykObl. Ecin ykazanHoe
TpeOOBaHHWE HE YAOBJIETBOPEHO B TEUCHHE [BaALATH JHEH COo JHS ero MNpeabsBICHUS
norpeduTeneM WiIM OOHApYKEHHBIH KM HEJOCTAaTOK TOBapa SBJSIETCS HEYCTPaHUMBIM,
NOTpeOUTENIb MO CBOEMY BBIOOPY BIpaBE MPEIbSBUTH H3TOTOBUTENIO (YMOJHOMOYEHHOU
OpraHu3aluy WIN YIIOJTHOMOYEHHOMY UHANBUYaTIbHOMY MPEeIIPUHUMATENI0, UMIOPTEPY) UHbIE
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IIPE1yCMOTPEHHBIE IIYHKTOM 3 cTaThy 18 HacTosALero 3akoHa TpeOOBaHUS UM BO3BPATUTh TOBAp
M3rOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3alluy WM YIOJHOMOYEHHOMY HHIMBUIAYAIbHOMY
MPEINPUHUMATENI0, UMIOPTEPY) U NOTPeOOBATH BO3BpATa YIIAUEHHOW JCHEKHON CYyMMBI.

Cratbsa 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotoButenem (npoaasBLoOM,
YNOSIHOMOYEHHOW oOpraHusauuen UM YNOSIHOMOYEHHbIM UWHAUBUAYaSIbHbIM
npeanpuHMMaTenem, UMNOpPTepPoM)

1. Eciiu cpok ycTpaHeHHMs HEAOCTAaTKOB TOBapa HE ONpeNesieH B MHUChbMEHHOUW dopme
COTJIAIIEHUEM CTOPOH, ITH HEJOCTATKH JIOJDKHBI OBITh YCTPAHEHBI U3TOTOBUTENIEM (IIPOJIABIIOM,
YIIOJTHOMOYEHHOW OpraHr3allen Niu YIOJTHOMOYEHHBIM HHANBUIYaIbHBIM TPEAIPUHUMATEIIEM,
HMIIOPTEPOM) HE3aMEITUTENHHO, TO €CTh B MUHUMAIBHBIN CPOK, 0OBEKTHBHO HEOOXOIUMBIH JIJIst
WX YCTpPaHEHHUSI C YYETOM OOBIYHO MpUMEHsieMoro crnocoba. Cpok ycTpaHEHHUS HEIOCTaTKOB
TOBapa, OMpenesieMblii B MUCbMEHHOUW (pOpME COTJIAlIEHHEeM CTOPOH, HE MOKET MPEBBIIIATH
COPOK ITATh JHEM.

B cnygae, eciiu Bo Bpems ycTpaHEHHS HEIOCTaTKOB TOBapa CTaHET OYEBHUIHBIM, YTO OHU HE
OyIyT ycTpaHEHBI B OIPENEICHHBIN COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIHOYUTH
COIJIAIEHHE O HOBOM CpOKE YCTPaHEHHUs HENOCTaTKoB, ToBapa. Ilpu sTOM oOTCyTCTBHE
HEOOXOIMMBIX JJIsl YCTPaHEHHUsl HEAOCTAaTKOB TOBapa 3alacHbIX 4acTel (JeTaneld, MaTepuasoB),
000pyI0BaHUs UK [10100HbBIE IPUUKHBI HE SIBJISIOTCS OCHOBAHHUEM JJISl 3aKIFOUEHHUS COTIIAlICHHS
O TakOM HOBOM CpOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHUE CpOKa,
OIPENIENIEHHOTO COIVIAIIEHUEM CTOPOH NEPBOHAYAIIBHO.

2. B oTHomeHHH TOBApOB [UIUTEIBHOTO TMOJB30BAHUS H3TOTOBHUTENb, MpPOJaBel] JHOO
YIOJHOMOYEHHAs] OpraHu3alys WM YIOJTHOMOYEHHBIM HHIWBUIYaTbHBIA TMpEeANpUHUMATEND
00s3aHbl MPHU TPEIbSIBICHUU MOTPEeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJAHEBHBIH CPOK
0€3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENI0 HAa NEPUOJ PEMOHTAa TOBAp AJIUTEIBHOTO
MOJIb30BaHMs, 00JIaAAIOINN STUMH K€ OCHOBHBIMH MOTPEOUTENHCKUMH CBOMCTBaMHU, 00eCreunB
JIOCTaBKY 3a CBOM cyeT. [lepeueHb TOBapOB JUIUTENBHOTO MOJB30BaHUs, HA KOTOPbIE YKa3aHHOE
TpeboBaHue He pacnpocTpaHsieTcs, ycranapnuBaetcs [IpaBurenscrBom Poccuiickoii @eneparuu.

3. B ciiydae ycrpaHeHHs HEZJOCTaTKOB TOBapa rapaHTUHHBIN CPOK HA HETO MPOJJieBaeTCs Ha
MIEPUO/I, B TEUEHUE KOTOPOTO TOBAp HE MCMOJIH30BANICSA. Y Ka3aHHBII MEpUOI UCUUCIISETCS CO THS
oOpaieHus norpedurens ¢ TpeboBaHueM 00 yCTpaHEHHHM HEIOCTaTKOB TOBapa N0 JIHS BblAauu
€ro Mo OKoHYaHUM pemoHTa. llpu Bbgaue ToBapa M3rOTOBUTENH (MPOJAABEL, YIIOJTHOMOYECHHAS
OpraHu3alys Wik yINOJTHOMOYEHHBIM MHAWBHIYaJIbHBIM MpeanpUHUMAaTEeIb, UMIOPTEp) 00s3aH
MPEeIOCTaBUTh B TMHUCBMEHHON (¢opMe moTpeduTento HHPOpMAIMIO O Jare oOpalieHus
noTpebuTens ¢ TpeboBanueM 00 ycTpaHEeHHMH OOHApYKEHHBIX UM HEJAOCTAaTKOB TOBapa, O JaTe
nepenayd ToBapa MOTpeduTeneM Jisl YCTpaHEHUs HEIOCTaTKOB TOBapa, O JaTe YCTPaHCHHS
HEJOCTAaTKOB TOBapa C HX OMNHCaHWEM, 00 WCIOJb30BAHHBIX 3aMaCHBIX YacCTIX (JIeTasfx,
MaTepuanax) U O JaTe BbIJa4d TOBapa MOTPEOUTENIO MO0 OKOHYAHWM YCTPAHEHHUS HEAOCTAaTKOB
TOBapa.

4. Tlpu ycTpaHEeHUN HENOCTATKOB TOBapa MOCPEACTBOM 3aMEHbBI KOMIUIEKTYIOIIErO U3/EIHUs
WM COCTaBHOM YacCTH OCHOBHOIO M3JIEJHs, HA KOTOpPBIE YCTaHOBJIEHBI FapaHTUIHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIIEE MU3/IEINE WIA COCTaBHYIO YacTh OCHOBHOI'O M3JIEJIHS YCTAHABIIMBAETCS
rapaHTUNHBIA CPOK TOM K€ NPOJOJDKUTEIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIOLIEE
U3JIEIME WIN COCTABHYIO YaCTh OCHOBHOTO M3JIENHNSI, €CIIM MHOE HE NIPEAYCMOTPEHO 10TOBOPOM, U
rapaHTUHHBIA CPOK MCYHCISETCS CO JHS BBIJAYM MOTPEOUTENIO 3TOr0 TOBapa MO0 OKOHYAHHU
pEMOHTA.
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Crtatbs 21. 3amMeHa ToBapa HeHagsexaluero Kayecrsa

1. B ciuyuae oOHapyxeHHS TOTpeOHUTEIEM HEIOCTATKOB TOBapa M MPEAbSBICHUS
TpeOOBaHUS O €ro 3aMeHe MpojaBeln] (M3rOTOBUTENb, YIIOJIHOMOYEHHAS OpraHu3alus WIn
YIOJHOMOYEHHBIH MHIUBUIYAIbHBIA MNpEANpUHUMATENb, UMIIOPTEP) O0s3aH 3aMEHUTh TaKOU
TOBAp B TEUEHUE CEMH JIHEH CO JIHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBAHUS MOTPEOUTENIEM, a IIPH
HGO6XOZII/IMOCTI/I IIOHOJ'IHI/ITGJ'H)HOI;'I IMPOBECPKHU Ka4dyeCcTBa TaKoOIo TOBapa mpoaaBoM
(M3roTOBUTENIEM, YIOJHOMOYEHHOW OpraHu3aled WM YHOJHOMOYEHHBIM HHAMBHYaJIbHBIM
NpeAnpUHUMATEIEM, HUMIIOPTEPOM) - B TEUYCHHE MABAALATH JHEH CO JHSA NPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMSL.

Ecnu y nponaBiia (M3roToBUTENS, YIIOJHOMOYEHHOM OpraHU3AIMK WU YIIOJTHOMOYEHHOTO
WHJMBHUIYAIBHOTO TPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT TMpEIbsIBICHUS TpeOOBaHUSA
OTCYTCTBYET HEOOXOIUMBIN IJi1 3aMEHBI TOBAap, 3aMEHA JIOJDKHA OBITh MPOBEJCHA B TEUEHUE
MecsIia Co JHS MPEAbSIBICHUS TaKOTO TPEOOBAHMSL.

B paitonax Kpaitnero CeBepa M mpHUpaBHEHHBIX K HHUM MECTHOCTSX TpeOoBaHUE
OTpeOUTENIE O 3aMEHEe TOBapa MOJICKUT YIOBIECTBOPEHHIO IO €ro 3asBICHHI0 B CpOK,
HEOOXOIUMBIN JJIs1 OYepeHON JTOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pailoHBI, B ciydae
OTCYTCTBHSI Y IPpOJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alii WK YIIOJTHOMOYEHHOTO
WHIUBUAYAJIBHOTO TIPEAIPUHUMATEINSI, UMIOPTepa) HE0OOX0IMMOTO Ui 3aMEHbl TOBapa Ha JIEHb
MpeIbsABICHUS YKa3aHHOTO TpeOOBaHMUSL.

Ecnu nns 3ameHbl ToBapa TpeOyercs OoJjiee CeMHU JHEH, N0 TPEOOBAHHIO TOTPEOHUTEINS
mpojaBel] (M3roToBUTENb JHOO YIMOJIHOMOYEHHAs OpraHu3alvs WIA YHOJHOMOYEHHBIN
WHIUBUAYaJIbHBIN NPEANpPUHUMATEND) B TEUEHUE TPEeX JAHEH CO THS MPeIbsBICHUS TPeOOBaHUS O
3aMeHe ToBapa 00s3aH Oe3BO3ME3THO MPEIOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE M0JIb30BaHUE
Ha TEepUoJ 3aMEHbl TOBAap JJIUTENBHOTO MOJB30BaHUS, O0JAAAIOMIUNA ATHUMH € OCHOBHBIMHU
MOTPEOUTEILCKUMHU CBOWCTBaMH, OOECIIEYMB €ro JOCTaBKY 3a CBOM CUeT. DTO TMPAaBWIO HE
pacnpocTpaHseTcss Ha TOBaphl, IepeueHb KOTOPHIX ONMPEAETSETCS] B COOTBETCTBUM C IIYHKTOM 2
cratby 20 HacTosIIero 3aKkoHa.

2. ToBap HeHayIeKAIIETO KAa4eCTBA JOJDKEH ObITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B YIIOTPEOJICHUH.

[Ipu 3ameHe TOBapa rapaHTHHHBIA CPOK HMCYMCISICTCS 3aHOBO CO JHs ITEepelavyd ToBapa
MOTPEOUTEITIO.

CtaTtbs 22. CpoKu yAOBNeTBOpPEHUsA OTAeNbHbIX TPpe6oBaHMM NnoTpebuTtens

TpebGoBanusi moTpeOuTENs O COpa3MEPHOM YMEHBIICHWH TOKYIMHOM IIeHBbl TOBapa,
BO3MEII[EHUH PACcXOJI0OB Ha HCIIPaBICHHE HEIOCTaTKOB TOBapa MOTPEOUTENEM WM TPEThUM
JTUIIOM, BO3BpaTe YIUIAYeHHOM 3a TOBap JCHEKHOU CYMMBI, a TaKXke TpeOOBaHHE O BO3MEIICHUN
yOBITKOB, MMPHUMHEHHBIX MOTPEOUTENIO BCIIEICTBUE MPOJaKU TOBapa HEHAJIEKAIIETO KauecTBa
nub0 TMpeNoCTaBlICHUs HEHajexameld WHGOpPMaluu O TOBape, MOJJIekKAT YAOBIECTBOPEHUIO
MPOJAaBLIOM  (M3TOTOBUTEIEM, YIIOJTHOMOYEHHOH OpraHu3alueidl Wik  YHIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TpeANpUHUMATEIeM, HMMIIOPTEPOM) B TEUEHUE JeciITH [HEH Cco JHA
MPEeIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMSI.

Cratba 23. OTBeTCTBEHHOCTb NpoaaBua (M3roToBUTENA, YNONTHOMOYEHHOMN
opraHMsauumM WM YMNOJIHOMOYEHHOro WHAMBUAYANbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpebuTens
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1. 3a Hapymenue npexycMOTpeHHbIX cratbsimu 20, 21 n 22 HacTosAmero 3akoHa CPOKOB, a
TaK)Ke 32 HEBHINOJHEHUE (3aJICPXKKY BBITIOJIHEHHUS) TPeOOBaHUS MOTPEOUTENS O MPEIOCTABICHUT
€My Ha TIepuoJi peMOoHTa (3aMeHbl) aHAJIOTHMYHOIO TOBapa MpojaBel] (M3rOTOBUTEIb,
YIOJHOMOYEHHAs] OpraHu3alusl WM YIOJHOMOYEHHbIH WHJMBUIYAIbHBIH MNpEANpUHUMATEND,
UMIIOpTEpP), JAOMYCTUBIIMI Takue HapylIeHUs, YIUIAUMBAeT MOTPEOUTENI0 3a KaXAblil JEHb
MIPOCPOYKU HEYCTOUKY (MIEHIO) B pa3Mepe OJHOTO MPOIEHTA IIEHBI TOBApA.

Llena ToBapa onpeaemnsieTcs, UCXO/s U3 €T0 IIEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHE MOTPEOUTENS IODKHO OBUIO OBITH YIOBJIETBOPEHO NPOJABLOM (M3rOTOBUTEIEM,
ynOJIHOMO'—IGHHOﬁ opraHH3auHeﬁ HJIK YIIOJTHOMOYCHHBIM MHAUBUAYAJIbHBIM MIPEAIIPUHHUMATCIICEM,
HMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YAOBJIETBOPEHUS TAaKOro TpeOOBaHUS WM B JIEHb
BBIHECEHUSI CYZICOHOTO pelIeHus, €CIi TpeOoBaHUE JOOPOBOJIBLHO YIOBIECTBOPEHO HE OBLIO.

2. B ciyyae HeBbIOJSHEHUS TpeOOBaHUII MOTPEOUTENs] B CpPOKHU, IMPETyCMOTPEHHbIE
crarbsimu 20 - 22 HacTosIIIero 3aKkoHa, IOTpeOUTEIb BIPABE [0 CBOEMY BbIOOPY IPEIbSIBUTH UHbBIE
TpeOOBaHUs, yCTAaHOBJIEHHBIE cTaThell |8 HacTosmero 3akoHa.

Ctatba 23.1. locneactBus HapylleHMs nNpoAdaBLOM CpoKa nepepaum
npeaBapuTeribHO OMNJIa4eHHOro ToBapa noTpeduTento

1. JloroBop KyIIu-TIpoJaXKd, NpPeaycMaTpHUBAIOMUNA  OOS3aHHOCTh  TOTpPEOUTENS
MPEABAPUTENIBHO OIUIATUTh TOBAp, JOJDKEH COJAEpKaTh YCIOBHE O CpOKE Ieperadd ToBapa
MOTPEOUTEITIO.

2. B caywae, ecim mnpojaaBel, MOJYyYHMBIIMKA CYMMY MpPEIBapUTEILHOW OIUIAThl B
OTIPEJIeIEHHOM JIOTOBOPOM KYIUIH-TIPOJIAXKH pa3Mepe, He UCHOJIHWI 00s3aHHOCTD 10 Iepenaye
TOBapa MOTPEOUTENI0 B YCTAaHOBJIEHHBIH TaKUM JIOTOBOPOM CpPOK, MOTPEOHUTENh IO CBOEMY
BBIOOPY BITpaBe MOTPeOOBATH:

nepe€aadun OIjiady€HHOro ToBapa B YCTaHOBHeHHBIﬁ WM HOBBIHM CpOK;
BO3BpaTa CYMMbI HpeHBapHTeHBHOﬁ OIlIaThl TOBAapa, HE NEPEAAHHOIO IIPOJABIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTp€6OBaTB TAKXXE IIOJIHOI'O BO3MCIICHUA Y6BITKOB,
IIPUYUHCHHBIX €MY BCICACTBUC HAPYHICHUSA YCTaAaHOBJICHHOT'O JOTOBOPOM KYIUIM-IIPOJAXXKH CPpOKa
nepcaadu nmpeaABapuTCIbHO OINIAYCHHOI'O TOBAapa.

3. B ciyuae HapyiieHUs YCTaHOBIEHHOTO TOTOBOPOM KYIUIM-TIPOJAKU CpPOKa Mepeaayu
MIpeIBAPUTENILHO OTUIAYEHHOTO TOBAapa MOTPEOUTEIO MPOIaBell YIUIAYUBACT MY 3a KaXIbli IeHb
MIPOCPOYKU HEYCTOMKY (TIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CYyMMBI MPEABAPUTEIHHON OIIaThI
TOBapa.

Heycrolika (meHu) B3BICKMBAETCs €O JHSA, KOTJa M0 JOrOBOPY KYIUIM-NIPOJAKU INepeaya
TOBapa MOTPEOUTEIIO T0JDKHA Obli1a OBITH OCYIIECTBIIECHA, JI0 IHS Mepe/ladyn ToBapa MoTpeOUTEINIo
WIA 0 JIHS YIOBJIETBOPEHHsI TpeOOBaHUS MOTPEOUTENs O BO3BpaTe €My IpeABAPUTEIBHO
yIJIaueHHON UM CyMMBI.

CyMMa B3bICKAHHOM NOTpeOHTENeM HEYCTOMKHM (IIeHH) HE MOXKET MpEeBbIIaTh CyMMY
IpeBapUTENILHON OIJIaThl TOBapa.

4, Tpe6OBaHI/I${ HOTpCGI/ITCHH O BO3BpaTc YHHaHCHHOﬁ 3a TOBAp CyMMbl U O IIOJIHOM
BO3MCIICHNUU yGBITKOB noIC)KaT yA0BJIICTBOPCHUIO IPOJABIIOM B TCUCHUC NCCATU JHEU co IHSI
NpEaABABICHUA COOTBECTCTBYIOLICTO TpC6OBaHI/I$I.



5. TpeboBanus MOTPEOUTENS, YCTAHOBJICHHBIC IIYHKTOM 2 HACTOSIICH CTaThH, HE TIOJICkKAT
yIIOBJIETBOPEHUIO, €CJIU MPOJABELl JOKAXKET, YTO HAPYLIEHUE CPOKOB IEpeAaud NOTPEOUTEIO
IIPEIBAPUTENIBHO OIUIAYEHHOI'O TOBapa IPOM3OILIO BCIEACTBUE HENPEOJOIMMON CHUJIbI MIIU IO
BUHE TIOTPEOUTEIS.

Ctatbsa 24. PacyeTbl ¢ noTtpedbutenem B criy4ae npuvobpeTeHUs UM ToBapa
HeHaanexawero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHAJIEKALIETO Ka4eCTBa Ha TOBAp ITOH Ke MApKU (ITUX 7K€ MOAEIH
U (W1n) apTUKYJa) IepepacyeT LIeHbl TOBapa HE IPOU3BOJUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIETO0 KauecTBAa Ha TAKOW e TOBap JpYrod Mapku
(Monenu, apTHKyJa) B cllyyae, €CiiM 1ieHa TOBapa, MOJJIEKAaIero 3aMeHe, HIKe LEHbl TOBapa,
MIPEI0OCTABJIEHHOTO B3aMEH, NOTPEOUTENb JIOJKEH JOMJIATUTh Pa3HUILY B LIEHAX; B Cllydae, €ciu
1I€Ha TOBapa, MO UIeKaIero 3aMeHe, BhIIIE [IEHbl TOBapa, IPEI0CTaBIEHHOTO B3aMEH, Pa3HUIIA B
LIeHaX BbIIJIaunMBaeTcs norpedurento. LleHa toBapa, moanexaliero 3aMeHe, onpeaessercs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOoBaHHE MOTPEOUTENsT HE YIOBJIETBOPEHO MPOJABIIOM, I€HA
3aMEHSIeMOr0 TOBapa M Ill€Ha IepelaBaeMOro B3aMEH TOBapa ONPEIENAIOTCS Ha MOMEHT
BBIHECEHHSI CY/IOM PEILEHUs O 3aMEHE TOBapa.

3. B ciydae mpexmbsiBieHHs MOTpeOHTENEeM TPeOOBAaHHS O COPa3MEPHOM YMEHBIIECHHH
HOKYHHOI\/'I OCHbI TOBapa B pacd€T NPUHUMACTCA ILIOC€HAa TOBapa Ha MOMCHT IMPCALABICHUA
notpebuteneM TpeboBaHUA OO0 YIIEHKE WJIM, €CIM OHO J0OpOBOJILHO HE YAOBJIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYJIOM PEIICHHS O COPa3MEPHOM YMEHBIIEHHH MOKYITHOW IICHBI.

4. Tlpum BO3BpaTe TOBapa HEHAJUICKAIIETO KadyecTBa IMOTPEOUTENh BIpaBe TPeOOBATH
BO3MEILICHUSI PA3HUILI MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, U LIEHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OPOBOJLHOTO YAOBJIETBOPEHUS TaKOTO TpeOOBaHUS
WJTH, €ClTi TpeOoBaHue JO0OPOBOJILHO HE YOBICTBOPEHO, HA MOMEHT BHIHECCHHSI CY/IOM PEIIICHHUS.

5. B cjiyda€ BO3BpaTa ToOBapa HCHAMICKAIICro KadeCTBa, IIPOJAHHOI'O B KpCIUT,
HOTpe6I/ITeJ'IIO BO3BpallacTCA yIUIa4YCHHAA 3a TOBap ACHCKHAA CyMMa B pasMEpE MOraieHHOro Ko
AHIO BO3BpaTa YKa3aHHOI'O TOBapa KpE€AuTa, a TaKKEC BO3MCEINACTCA ILIaTa 3a IMPEAOCTABJIICHUC
Kpeauta.

6. B ciydae Bo3Bpara ToBapa HEHaJJIeXKalllero KayecTBa, MPUOOPETEHHOro MOTpeduTeneM
3a cyeT MOTPeOUTENbCKOro KpeauTa (3aiiMa), mpojaBell o0s3aH BO3BPATUTH MOTPEOUTEITIO
YIJIAYEHHYIO 32 TOBAp JICHE)KHYI0 CYMMY, a TaKK€ BO3MECTUTh YILIAY€HHBIE MOTpeOUTeNeM
MIPOLIEHTHI U MHBIE TUIATEXKU 10 JI0TOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

CraTtbs 25. [MpaBo noTpebutensa Ha o6MeH ToBapa Hagnexawero KayecTtsa

1. ITorpeburens BnpaBe 0OMEHSATh HEMPOAOBOJIBCTBEHHBIH TOBAp HAJIEKAIETO KauecTBa
Ha aHAJIOTUYHBINA TOBap y MPOJABIA, Y KOTOPOrO 3TOT TOBAp ObLI MPHOOPETEH, €ClIi yKa3aHHbIN
TOBap He mojomueln no ¢popme, radbapuram, Gacony, paclBeTKe, pa3Mepy WIH KOMIUIEKTaIUH.

HOTpe6I/ITeJ'IL HUMECT IIpaBO Ha o0OMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAMJICKAIICTO
KaueCTBa B TCUCHUC YCThIpHAAIATU ,I[Heﬁ, HC CUYHTasd OHA €T0 MMOKYIIKH.

OOMeH HemnpoJIOBOJIBCTBEHHOTO TOBapa HAJIEKAIero KayecTBa IPOBOJAUTCS, €CIH
yKa3aHHBIM TOBap He ObLI B yHOTpeOJIEHUH, COXPAaHEHbl €ro TOBapHBIA BUJI, MOTPEOUTENHCKUE
CBOMCTBA, IIIOMOBI, (haOpHUHBIE SIPIIBIKH, a TAK)KE UMEETCS] TOBAPHBIH YeK MIIH KaCCOBBIN YeK JI100
MHOW TMOJATBEPXKAAIOUINHA OIUIaTy yKa3aHHOTO TOBapa JAOKyMeHT. OTCyTCTBHE Yy MOTpeOUTens


https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100252&field=134&date=16.10.2024

TOBAPHOI'0 YCKa UJIKM KAaCCOBOT'O YCKa 1100 UHOTO MOATBCPKAAIOICTO OIJIaTy TOBapa JOKYMCHTA
HC JIMIIAaCT €0 BOSMOXHOCTH CChLIIAThCA HAa CBUACTCIIBCKHUEC IIOKa3aHUs.

IlepeueHb TOBAapOB, HE MOJUIEKALIUX OOMEHY 10 OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEN
cratee, yreepxaaercs lIpasurensctBom Poccuiickoit denepanuu.

2. B cnydae, eciv aHaJIOTMYHBIM TOBap OTCYTCTBYET B IPOJAXe Ha JIeHb OOpalieHUs
noTpeOuTeNsl K MPOAaBIly, MOTPEOUTENb BIPaBE OTKA3aThCsl OT MCIOJHEHHUsS JIOTOBOpA KYIUIH-
MpoJKU M TOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a YKa3aHHBIM TOBap JCHEKHOM CYMMBI.
TpebGoBanue moTpeOHTENsT O BO3BpaTe YIUIAYCHHOUW 3a YKa3aHHBIM TOBap JICHE)KHOHW CYMMBI
IIOJUIEKUT yIOBJIETBOPEHUIO B TEYEHUE TPEX JHEHN CO THSA BO3BPATA YKAa3aHHOI'O TOBApa.

[1o cornamienuto noTpeOUTENS C MPOJABLIOM 0OMEH TOBapa MOKET ObITh IPEYCMOTPEH IpU
MOCTYIUIEHUU aHAJIOTMYHOTO TOoBapa B npojaxy. IIponasen 00s13aH He3aMeAIUTENBHO COOOIIUTh
MOTPEOUTEITIO O NOCTYIUIEHUH AaHATOTMYHOTO TOBapa B IMPOJAXKY.

CtaTtbs 26. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CtaTtbs 26.1. IucTaHUMOHHbIM CNOCOO6 Npoaaxu ToBapa

1. JloroBop pO3HUYHOM KyIUIU-TIPOJA)KU MOKET OBbITh 3aKII0YeH Ha OCHOBAHHUH
O3HAKOMIJICHUS HOTpe6I/IT€J'I$I C MPEAIOKCHHBIM IMPOJABIOM OIIMCAHHMEM TOBapa MOCPEACTBOM
KaTajoroB, MPOCIEKTOB, OYKIETOB, (JOTOCHHUMKOB, CPEJICTB CBSI3H (TEJICBU3NOHHOH, TIOYTOBOM,
pamuoCBsI3W W JAPYIHX) HIM HWHBIMH HCKIIOYAIONIMMH BO3MOXKHOCTH HEMOCPEICTBEHHOTO
03HAKOMJICHUS TOTPEOUTENI ¢ TOBApOM JMOO 0Opa3IioM ToBapa MpPH 3aKIIOUYEHHH TaKOTO
JIOTOBOPa (IMCTAaHIIMOHHBIA CIIOCO0 MPOAaKH TOBapa) CIIocoOaMH.

2. IlpomgaBmoM 10 3aKIFOYEHHs JOTOBOpa JIOJDKHA OBITh INMPENOCTaBICHA MOTPEOUTEIIO
nH(popManust 06 OCHOBHBIX MOTPEOUTEITHLCKIX CBOMCTBAX TOBapa, 00 aapece (MeCTe HaXOXKICHHUS )
NpoJaBlla, O MECT€ H3TOTOBJICHUS TOBapa, O TIOJHOM (UPMEHHOM HAaUMCHOBaHHUU
(HaMMEHOBaHWH) MPOJIaBIla (M3TOTOBUTEIS), O IIEHE M 00 YCIOBUSIX MPUOOPETEHUS TOBApa, O €T0
JOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJTHOCTH U TAPAHTUWHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a
TaKXe 0 CPOKE, B TCUCHHE KOTOPOTO JICHCTBYET MPEIOKEHUE O 3aKITFOUSHHH JIOTOBOPA.

3. TloTpeOutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MHUCBMEHHOUW Qopme
npenocTaBieHa uHGopMals O ToBape, MpeaycMoTpeHHas cratheil 10 Hacrosiero 3akoHa, a
TaKkKe MPeIyCMOTpPEHHass MYHKTOM 4 HacTosmed cTatbu HMHPOpMANuUs O MOPSAKE U CpPOKax
BO3Bpara TOBapa.

4, HOTpC6I/ITeJ'II> BIIpaBC€ OTKAa3aThbCs OT TOBApa B J11000€ BpEMs A0 €ro nepcaavdu, a 1mociic
nepeaadu ToBapa - B TCUCHUC CCMU JTHE.

B cjIydae, €CJIn I/IH(I)OpMaI_[I/IH O MOPAAKE U CPOKAX BO3BpATa TOBAPA HAJICIKAIICTO KAaYCCTBA
He ObLIa npeaoCTaBJICHA B MMCbMEHHOM (1)0pMe B MOMCHT ONOCTaBKH TOBApa, HOTpe6I/ITeJ'H> BIIpaBe
OTKa3aTbCA OT TOBApa B TECUCHUC TPEX MECALICB C MOMCHTA IIEpEaavdn TOBapa.

BOSBpaT TOBApa HAJICKAIIETO KadceCTBa BO3MOKCH B ClIydacC, €CJIIM COXpPAaHCHbI €ro
TOBE[pHLII’I BU/, HOTpe6I/ITCJ'IBCKI/Ie CBOﬁCTBa, a TaK¥XKC NOKYMCHT, HOI[TBep)KI[aI-OI_HI/Iﬁ (I)aKT n
YCJIOBUA MOKYIIKH YKa3aHHOT'O TOBAapa. OTCYTCTBI/IG y HOTpe6I/ITeJ'I$I JAOKYMCHTA,
MOATBCPKAAIOIICTO (I)aKT " YCJIOBUS MOKYIKH TOBApa, HC JIMIIACT €ro BO3MOKHOCTU CChLIIAThCA
Ha ApYruc 10Ka3aTciibCTBa HpI/IO6pCTCHI/I$I TOBapa y JaHHOT'O IIpOoJaBIia.
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[ToTpeOuTens HEe BOpaBe OTKA3aThCS OT TOBapa HAJUIEkKAIIEro KavyecTBA, HMMEIOIIETO
WHIUBUAYAIBHO-OTIPE/ICICHHBIC CBOMCTBA, €CITU YKa3aHHBIA TOBap MOXET OBITh MCIOJB30BaH
UCKITIOUYUTENFHO PUOOPETAIOIINM €T0 MOTPEOUTEIEM.

[Ipu oTkaze moTpedUTEINS OT TOBAapa MPOAABELL JIOJDKEH BO3BPATUTH EMY JCHEKHYIO CYMMY,
YIUIAYEHHYIO TOTPEOUTENIEM TI0 JOTOBOPY, 33 UCKIFOUEHUEM PAcX0JI0B IIPOAAaBIa Ha JOCTABKY OT
MOTPEeOUTEIIST BO3BPAIIEHHOTO TOBAapa, HE TIO3JHEE YeM Yepe3 IECITh THEH CO JTHS MPEeTbsIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TocnencTBust MpoiaKu TOBapa HEHAJIEKAIIETO KAayeCTBa JIMCTAHIIMOHHBIM CIIOCOO0OM
NpOJaKd TOBapa YCTAHOBJICHBI TIOJOXEHHUSMH, TPEIyCMOTPEHHBIMH CTaThsimu 18 - 24
HACTOSIIEr0 3aKOHa.

CtaTtbs 26.2. MpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB

H[]aBI/IHa npoaaXu OTACJIbBHBIX BHAOB TOBApPOB YCTAHABJIWBAIOTCA HpaBI/ITeJ'II)CTBOM
Poccuiickoit ®enepanuu.

Maga lll. SALLUTA NPAB NMOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUWU YCIYT)

CtaTtbsl 27. CpoKu BbINOSIHEHUA paboT (OKasaHuA ycnyr)

1. WcnomuauTtens 00s3aH OCYIIECTBUTH BBITIOJIHEHHE pa0bOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MPaBUJIAMH BBITIOJTHEHUS OTACTBHBIX BUAOB Pa0OOT (OKa3aHUs OTACITHHBIX BUIOB
YCIIYT) WM JOTOBOPOM O BBITIOJIHEHHH padOT (OKa3aHUM YCIIyT). B 1oroBope o BBINOJIHEHUH paboT
(OKa3aHWM YCIIYT) MOXET MPEAyCMaTPUBATHCS CPOK BBIMOJTHEHUS PabOThI (OKa3aHHUsS YCIyru),
€CTM  yYKa3aHHBIMH TpaBWJIAMH OH HE TPEAYCMOTPEH, a TakKke CpPOK MEHBIIeH
MPOJIOJDKUTEILHOCTH, YeM CPOK, YCTAHOBIICHHBIN YKa3aHHBIMU TPABUIIAMHU.

2. Cpox BBITIOJIHEHUSI pa0OTHI (OKa3aHMS YCIYTH) MOXKET OMPEIEIATLCSA JaTOH (MIepruo0M),
K KOTOPOH JTOJDKHO OBITh 3aKOHUEHO BBINIOJHEHHE paboThl (OKa3aHWE YCIyru) wid (M) AaTtou
(IeprooM), K KOTOPO# MCHOJHUTENb JOJDKEH MPUCTYIMUTh K BBITIOJHEHUIO paOOThl (OKa3aHUIO

YCIIYTH).

3. B ciyuae, ecnu BbINOJHEHHUE pabOTHI (OKa3aHUE YCIYrd) OCYHIECTBISIETCS IO YacTsIM
(TocTaBKa MEPUONUYECKON MeYaTh, TEXHHYECKOe OOCITy)KUBAHUE) B TCUCHHE CPOKa JCHUCTBUS
JOTOBOpPa O BBIMOJIHEHWH paboT (OKa3aHMW  YCIYT), JOJDKHBI  IPEIyCMaTPUBATHCS
COOTBETCTBYIOIINE CPOKH (IIEPUOIbI) BBHITIOJIHEHUS TAKUX PA0OT (OKa3aHUS yCIYT).

Ilo cormamenuro CTOPOH B J0OroBOpe€ MOryrT OBITH NpeaAYCMOTPCHBI TaKKE CPOKU
3aBCPUICHUA OTACIIbHBIX 3TAIIOB pa6OTI:>I (HpOMe}KYTO‘{HLIe CpOKI/I).

Cratbsa 28. NocneacTBua HapylweHUst UCNOJTHUTENEM CPOKOB BbINOJIHEHUA
paboT (oka3aHus ycnyr)

1. Eciin ncnojHUTENb HApYIIWI CPOKU BBIMOJHEHHUS pabOThl (OKa3aHMS YCIYIH) - CPOKH
Hayana u (MJIM) OKOHYAHMS BBIMOJIHEHUS pabOThl (OKa3aHUs YCIyru) U (WIM) IPOMEXYTOUHBIE
CPOKH BBINIOJHEHUS PaOOThl (OKa3aHUsl YCIYTH) WU BO BPEeMsl BBIMOJHEHHUsS pabOThI (OKa3aHUs
YCIYTH) CTaJl0 OYEBUIHBIM, UYTO OHAa HE OyIET BBHINOJHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BBIOOPY BIIpaBe:
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Ha3HAYUTh UCIOJIHUTEIIIO HOBBIM CpOK;

[IOPYUYUTH BBINOJIHEHHE PAa0OTHI (OKa3aHHUE yCIyry) TPETHUM JIMLAM 3a Pa3yMHYIO LIEHY WU
BBITMIOJIHUTh €€ CBOMMHU CHJIAMH M TOTPEeOOBATh OT HCIOJHUTENS BO3MEUICHHS MOHECCHHBIX
pacxo/oB;

noTpeOoBaTh yMEHBIIICHUS IICHBI 32 BHINOJIHEHHE PaOOTHI (OKa3aHUE YCIIYTH);
OTKAa3aTbCsl OT UCIIOJHEHHSI IOTOBOPA O BBITIOJIHEHUH PaOOTHI (OKa3aHUHU YCIIYTH).

[ToTpebuTens BrpaBe MoTpeOOBATh TAKKe MOIHOTO BO3MEIICHUST YOBITKOB, TPUYHMHEHHBIX
€My B CBSI3M C HapyIIEHHEM CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHWs YCIyru). YOBITKH
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJIGHHBIC JUISl YIOBJIETBOPEHHUS COOTBETCTBYIOUIMX TPEeOOBaHHUN
OTpeOUTENSI.

2. Ha3HaueHHble TOTpeOUTENEM HOBBIE CPOKH BBINOJHEHUS paOOThl (OKa3aHUS YCIYIH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMOJIHEHUH PabOThl (OKa3aHUU YCIIYTH).

B cniydae nmpocpouku HOBBIX CPOKOB MOTPEOUTENH BITPaBe MPEIbIBUTH UCTIOJTHUTEIIO HHBIE
TpeOOBaHMs, yCTAHOBJIEHHBIE TYHKTOM | HAaCTOSIICH CTaThH.

3. llena BbIMOJIHEHHOW pabOTHI (OKa3aHHOW yCIyrW), BO3BpallaeMas MOTPEOUTEN0 MpU
OTKa3e OT HCIOJHEHHUs JOTOBOpa O BBIMOJHEHUH paboThl (OKa3aHUU YCIYTH), a TaKxKe
YYHUTBIBaeMasi MPU YMEHBIIICHUH IIEHBI BHITIOTHEHHON paOb0ThI (OKa3aHHOU YCIYTH), OTIPEACIIAeTCS
B COOTBETCTBUH C NVHKTAMU 3, 4 U 5 craThu 24 HACTOSIIETO 3aKOHA.

4. Tlpu oTKaze OT WMCHOJHEHHWS JOTOBOpPAa O BBHINOJHEHHH PaOOTHl (OKa3aHWUU YCIYTH)
UCTIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, NMPOW3BEICHHBIX B MpoIlecce
BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH), a TAK)Ke TUTaThl 3a BHITIOJHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), 38 UCKITFOUCHHUEM CITydasi, €CIH MOTPEOUTENh MPUHSLIT BHITTOJTHEHHYIO paboTy (OKa3aHHYIO

yeuyry).
AG3an uckimrodeH. - denepaibHblid 3aK0H 0T 17.12.1999 N 212-03.

5. B ciyyae HapylieHHs YCTaHOBJICHHBIX CPOKOB BBITIOJIHEHHS Pa0OThI (OKa3aHUsI YCIIYTH)
WIM Ha3HAUYCHHBIX MOTPEOHUTENIeM Ha OCHOBAHMHU ITYHKTA | HACTOSIICH CTaThH HOBBIX CPOKOB
WCTIOJIHUTEb YIUTAYMBACT OTPEOMTEIIO 32 KKK JIeHb (4ac, €CIM CPOK OIpPEJeNieH B Yacax)
MPOCPOYKH HEYCTOHMKY (TICHIO) B pa3Mepe TPeX MPOICHTOB IIEHBI BBIIOJIHEHHS PA0OThI (OKa3aHUs
YCIIYTH), & €CJIH [IeHa BBINOJHEHUS PabOThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBITIOJHEHUU PabOT
(OKa3aHMU YyCIIYT) HE ompeieicHa - oOImied IeHbl 3aka3a. /IoroBopoM O BBINIOJHEHUH PadoOT
(OKa3aHUU YCIYT) MEXKAY MOTPEOMTE]IeM M HUCIOJHUTEIIEM MOXET OBITh YCTaHOBJIEH OoJiee
BBICOKHI1 pa3sMep HEeYCTOWKH (TIEHH).

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Hayalla BBITIOJHEHHS pa0OThI (OKa3aHUs YCIyTH),
€e JTamna B3bICKMBAETCS 33 KaX bl IeHb (Yac, €ClIi CPOK OMpeAeieH B Yacax) MPOCPOUKH BIUIOTh
JI0 Hayaya BBITIOTHEHUS paboThl (OKa3aHMsI YCIIYTH), €€ dTala UK MPeAbIBICHUs TOTpEOUTEIEM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

Heycrolika (meHs) 3a HapylleHHE CPOKOB OKOHYAaHMS BBIMOJHEHUS paboThl (OKazaHUs
YCIIYTH), €€ 9Tara B3bICKUBAETCS 3a KaX/Ibli 1eHb (Yac, €ClIu CPOK OTPEEIIeH B 4acax) MPOCPOUKH
BILJIOTh /IO OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHUs YCIYTH), €e dTarna WIN NperbsBICHUS
norpeduteneM TpeOOBaHUM, MPEAYCMOTPEHHBIX [IYHKTOM | HACTOSIIEH CTaThU.

CyMMa B3BICKAHHOW MOTpeOuTeNneM HEYCTOMKHM (TIeHHM) HEe MOXKET IMpEBBINIATh LEHY
OTJEJIHOTO BHJIA BHITMOJIHEHUS PabOTHI (OKa3aHMs YCIIyTH) WK OOIIYIO LIEHY 3aKa3a, €Cliu LieHa
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BBITMIOJTHEHUS] OTAEIBHOTO BUAAa pabOThl (OKa3aHHs YCIYrd) HE OINpeAeieHa JO0roBOPOM O
BBITIOJTHEHUH pa0OThI (OKa3aHUU YCIIYTH).

Pa3mep HeycToliku (1eHn) onpeaesieTcs, UCX0/Is U3 1IEHbI BBITIOJHEHUS padOThI (OKa3aHUs
yCcIyru), a eciad YyKa3aHHas Ii€Ha He OIpelelieHa, HCXOoJsd u3 oOmed LeHbl 3akasa,
CYIIICCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHME MOTPEOHMTENsT TOJHKHO OBLIO OBITH
YIIOBJIETBOPEHO UCIIOJIHUTEINEM B IEHb I0OPOBOJIBLHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU
B JICHb BBIHECEHHUS CyJIeOHOTO peleHHs, eciau TpeOoBaHHEe MOTPeOUTENss I0OPOBOIHLHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHMs MOTPEOUTEIIS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTaThH, HE TOJIJICKAT
YIOBJIETBOPEHUIO, €CIIM UCIIOJHUTEIh JTOKAXKET, YTO HAPYIIEHHWE CPOKOB BBIMOJHEHUS PAOOTHI
(oKa3aHus yCIIyT) MPOU30ILIO BCIEACTBUE HEMIPEOJ0JIUMOM CUITbI UJIH 110 BUHE MOTPEOUTES.

Ctatbsa 29. [paBa notpebuTens npuv oOOHapyXeHMU HeAoOCTaTKOB
BbINOJSIHEHHOM PaboTkl (OKa3aHHOM ycnyru)

1. TlotpeOutens mpu OOHAPY)KEHHH HEIOCTATKOB BBITOJHEHHOW palbOThl (OKa3aHHOM
yCIIyTH) BIIpaBe 10 CBOEMY BBIOOPY MOTpeOOBaTh:

0€3B03ME3/IHOTO YCTPAaHEHUS HEJOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIEHUS 1IEHbI BBIMIOJIHEHHON paboThl (OKa3aHHOM yCIIyrn);

0€3B0O3ME3/IHOTO HW3TOTOBJICHMSI APYrol BEIIM M3 OJHOPOAHOIO MarepHajia TaKoTro ke
KayecTBa WJIM MOBTOPHOTO BBIMOJHEHUsI paboThl. Ilpu 3ToM motpedutens 00si3aH BO3BPATUTH
paHee MepeiaHHyI0 €My UCTIOJTHUTENIEM BElllb;

BO3MEIIICHUSI MMOHECEHHBIX WM pAcXOJIOB MO YCTPAaHEHHWIO HEIOCTATKOB BBIMIOJHEHHOM
paboThl (OKa3aHHOW yCIYTH) CBOUMH CHJIAMU WJTU TPETHUMM JIUIIAMH.

VY aoBnerBopeHue TpeboBaHUil moTpedUTENs 0 GE3BO3ME3THOM YCTPAHEHUU HENOCTATKOB,
00 M3rOTOBJIICHUU APYroi BEUIU WU O TOBTOPHOM BBITIOJIHEHUH pabOThl (OKa3aHUM YCIyTH) HE
OCBOOO’KJJaeT HCHOJHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HapyIIeHHE CpoKa
OKOHYAHUS BBIINOJIHEHUS PaOOTHI (OKa3aHUSI YCIYTH).

[loTpeOutens BIpaBe OTKa3aThCsl OT HCHOJHEHUS JOrOBOPAa O BBIIOJHEHUU pPaOOTHI
(OKa3aHMU YyCIYTH) U MOTpeOOBaTh MOJIHOTO BO3MEIIEHHS YOBITKOB, €CIIM B YCTAHOBJIGHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKU BBIINOJHEHHOW paboThl (OKa3aHHOM YCiyru) He
ycTpaHeHsl ucnojgHureneM. [lorpeOutens Takke BIIpaBe 0TKa3aThCs OT UCIOJIHEHUS J0TOBOpa O
BBITMIOJIHEHUHM PabOThl (OKa3aHUU YCIYrH), €CId UM OOHApyXEHbl CYIIECTBEHHbIE HEIOCTATKU
BBITNIOJIHEHHON paboThl (OKa3aHHOM YCIIYTH) WM MHBIE CYLIECTBEHHbIE OTCTYIUICHUS OT YCIIOBUI
JI0rOBODA.

[ToTpeOuTens BrpaBe NOTpeOOBATh TAKKE MOJHOIO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX
€MY B CBS3M C HEIOCTaTKaMU BBIMIOJIHEHHON paboThI (OKa3aHHOM yciyrn). Y ObITKH BO3MEILAIOTCS
B CPOKH, YCTAHOBJIEHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOLINX TPeOOBaHUI MOTPEOUTEIS.

2. lleHa BBIOTHEHHOU pPabOTHI (OKa3aHHOM YCIyTH), BO3BpallaeMas MOTPEOUTENI0 TpU
OTKa3e OT HCIOJHEHHS JOTOBOpa O BBIMOJHEHHH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe
yYUTBIBaeMasi IpH YMEHBIIICHUH IIEHBI BHITTOTHEHHOM paObOThI (OKa3aHHOM YCIIYTH), OTPEeseTCs
B COOTBETCTBHUU C IYHKTaMU 3, 4 1 5 ctaThu 24 HACTOSAIIEr0 3aKOHA.

3. TpeGoBaHusi, CBSI3aHHBIE C HEJOCTATKAaMH BBINOJHEHHOW paboThl (OKa3aHHOW YCIYTH),
MOTYT OBITh PEABSABICHBI IPU MPUHITHUN BHIIOJIHEHHON pabOTHI (OKa3aHHOM yCIIyTH) UITH B X0J1€



BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIyTrH) 00, €CIIM HEBO3MOXKHO OOHAPYKUTHh HEIOCTATKU TPU
IIPUHATUM BBIIIOJIHEHHOW paboThl (OKa3aHHOW yCIyru), B TE€YEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSLIUM IIyHKTOM.

[ToTpebuTens BrpaBe NpeabiBIATh TPEOOBAHUS, CBA3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHON
paboThI (OKa3aHHOW YCIIYTH), €CITH OHU OOHApPYXEHBI B TE€YCHUE TapaHTUIHOTO CPOKa, a IIPH €ro
OTCYTCTBMM B Pa3yMHBIM CpOK, B Ipejaenax ABYX JIET CO JIHS INPHUHSITHS BBIIOJHEHHOW pabOThI
(oKa3aHHOM yCIYry) WM MSATH JIET B OTHOLLIEHUH HEJOCTATKOB B CTPOCHUHU U MHOM HEIBHKHUMOM
HMMYILIECTBE.

4. VcrionHUTENb OTBEYAET 32 HEIOCTATKU paloThl (YCIyTrH), HA KOTOPYIO HE YCTAHOBJICH
FapaHTI/II\/’IHBII\/’I CpOK, €Clin 1'[0Tpe6I/ITeJ'II> JOKaXET, YTO OHHU BO3HUKIIM N0 €€ MMPUHATUA UM WA I10
npuyruHaM, BOGHUKIINM OO0 3TOro MOMCHTA.

B otHOmIeHNN paboThI (YCIyr), Ha KOTOPYIO YCTAHOBJICH TAPAaHTHIHHBIN CPOK, UCTIOJTHUTEITD
OTBEUAeT 3a €€ HEJOCTaTKH, €CJIM HE JOKAXKET, YTO OHHM BO3HHKIIH ITOCJIC MPUHATHS PaOOTHI
(ycnyru) moTpeOuTeneM BCIASACTBUE HAPYIICHUS UM TTPaBUJI UCTIOJIb30BaHUS pe3yabTaTa paboThl
(ycmyru), IeMCTBUM TPETHUX JIUI] WUIM HETIPEO0JIUMOMN CHJIBI.

5. B ciywasix, koraa npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIN CPOK COCTABIISIET MEHEE
IBYX JieT (IATH JIET Ha HEABM)KMMOE UMYIIECTBO) U HEAOCTAaTKU paboThl (YCIIyru) oOHapyKEHBbI
MoTpeOuTeNeM MO0 HWCTEYEHUH TapaHTUMHOTO CpOKa, HO B Ipenaenax JBYX JieT (MSTd JIeT Ha
HEJBM)XKMMOE MMYIIECTBO), OTPeOUTENb BIpaBe NPEIbsIBUTh TPeOOBaHMS, MPEITyCMOTPEHHbIE
IIYHKTOM | HacTosIIIeN CTaTbH, €CIIU JOKAXKET, UTO TaKWe HEJOCTATKU BOSHUKIIM JIO IPUHSITUS UM
pe3ynbTaTa paboThl (YCIYTH) WK TI0 PUYHWHAM, BOSHHUKIIIUM JI0 YTOTO MOMEHTA.

6. B cirydae BRISIBJICHUS CYIIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIIYTH) IOTPEOUTENH BIIPABE
MPEIbSIBUTh HWCIOJHUTENIO TpeOOBaHHWE O OE3BO3ME3IHOM YCTPaHEHHH HEIOCTaTKOB, €CIU
TOKAXET, YTO HEJIOCTATKA BO3ZHUKIM JI0 NMPHHATUS UM pe3yiabTara paboThl (YCIyrd) HIN 1O
MPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTA. JTO TpeOOBaHWE MOXKET OBITh MPEIbSBICHO, €CITU
TaKue HEeJI0OCTaTKU OOHAPYKEHBI TI0 UCTECUCHHUH JIBYX JIET (IIATH JIET B OTHOIICHHH HEJABHKUMOTO
UMYIIECTBA) CO JHSI MIPUHSTHUS Pe3ylbTaTta paboThl (YCIYTrH), HO B MPE/IEnax YCTaHOBJICHHOTO Ha
pe3yiabTaT padoThl (YCIYrW) CpoKa CIYy)KObI WJIM B TEUYEHHUE IECSATH JIET CO JHS TPUHSITHS
pe3ynbTaTa paboThl (YCIyrH) MOTpEOUTENEM, €CIIH CPOK CIyXObl He ycTaHOBJeH. Ecnu manHOe
TpeOOBaHME HE YIOBICTBOPCHO B TEYEHHUE JBAALATH JHEH CO JHS €ro NpPeAbsBICHUS
NOTpeOUTENIeM WM OOHAPYKCHHBIH HEIOCTATOK SIBJSIETCS HEYCTPAHUMBIM, MOTPEOUTENH IO
CBOEMY BBIOODY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO padoTy (0OKa3aHHYIO YCIIYTY);

BO3MEIIEHUS] TMOHECEHHBIX MM pPAacXOJIOB MO YCTPAHEHUIO HEJOCTATKOB BBHIMOJIHEHHOM
paboThl (OKa3aHHOM yCIyTH) CBOMMH CHUJIAMH WU TPETHbUMHU JTUIAMH;

OTKa3a OT UCIIOJIHEHHUS JJOTOBOPA O BHIMIOJIHEHUU Pa0OTHI (OKa3aHUU YCIIYTH) U BO3MEIIEHUS
yOBITKOB.

Ctatba 30. Cpokum ycCTpaHEHUS He[OCTAaTKOB BbIMNOJIHEHHOW PaboThbl
(okasaHHOM ycnyru)

Henocratku paGoTsl (YCIIyru) TOJKHBI OBITh YCTPAHEHBI HCIIOJHUTEIEM B pa3yMHBIN CPOK,
Ha3HAYEHHBIN MOTpeOUTEIEM.

Ao63ar1 uckiroueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.
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Ha3nauenHblii moTpeOuTeneM CpOK YCTpaHEHHMsS HEIOCTaTKOB TOBapa YKa3bIBaeTCS B
JOTOBOPE MJIM B HWHOM TIOJMHCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBIICHHH,
HAaIPaBJICHHOM HOTPEOUTENIEM UCTIOTHUTENIO.

3a HapyleHHue MPeIyCMOTPEHHBIX HACTOSIIIEH CTaThed CPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITIOJTHEHHOM paOOThl (OKa3aHHOM YCIYry) UCIIOTHUTENb YIIJIAYMBACT MOTPEOUTEIIO 32 KaXKIbIH
JI€Hb TIPOCPOUYKH HEYCTOMKY (IIEHI0), pa3Mep M MOPSI0K UCUUCICHUSI KOTOPOH ONpeAesaioTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cnydae HapymieHust yka3aHHBIX CPOKOB IOTPEOUTEINb BIIPABE MPEAbSIBUTH UCTIOTHUTEIIO
MHBIE TPEeOOBAHUS, IPEAYCMOTPEHHBIC NYHKTamMK | 1 4 ctaThy 29 HacTOSIIETr0 3aKoHa.

CtaTtbs 31. Cpoku yaoBneTBopeHUsi oTaesibHbIX Tpe6oBaHMK NoTpebuTens

1. TpeboBanust moTpedbuUTENsE 00 YMEHBIIICHUH 1IEHBI 32 BBIMOJHEHHYIO Pab0Ty (OKa3aHHYIO
yCIyTy), O BO3MEUICHHM pacxoJ0B [0 YCTPAHEHHIO HEJOCTATKOB BBHINOJHEHHONW pabOThI
(oKa3aHHOMW yCITyry) CBOMMH CHJIaMU WJIM TPEThUMHU JIMIIaMU, a TAKXKe 0 BO3BpaTe yIjaueHHO 3a
paboty (yciIyry) A€HEKHOW CyMMBI U BO3MEIIEHUU YOBITKOB, MPUYNHEHHBIX B CBSI3H C OTKA30M
OT MCMOJHEHUS JOTOBOPA, IPEAYCMOTPEHHBIE IYHKTOM 1 cTaThu 28 m nyHkTamu | u 4 ctateu 29
HACTOSIIIEro 3aKoHa, MoAJIeKaT yIOBIECTBOPEHUIO B JIECATUAHEBHBIN CPOK CO JAHS MPEAbIBICHUS
COOTBETCTBYIOILIErO TpeOOBaHMUSI.

2. TpeOoBanus mnoTpedOuTeNns O OE3BO3ME3THOM HW3TOTOBJICHUM JpPYyroil Belu U3
OJTHOPOTHOTO MaTepHaa TaKoro jKe KaueCTBa WX O TIOBTOPHOM BBITIOJTHEHUHU paboThI (OKa3aHUU
YCITYTH) TIOJJIEKAT YIOBIECTBOPEHHIO B CPOK, YCTAHOBIICHHBIH JIJIsl CPOYHOTO BBITIOTHEHUS PaOOTHI
(OKa3aHWs YCIIyTH), a B ClIydae, €CIM JTOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIyCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUU PA0OTHI (OKa3aHWUU YCIYTH), KOTOPHIN OBLIT HEHAJICHKAIIE UCTIOTHEH.

3. 3a HapylmieHHe MPEIyCMOTPEHHBIX HACTOSIIIEH CTaThe CPOKOB YIIOBJIETBOPEHUS
OTJIENbHBIX TPeOOBAHUN MOTPEOUTENSI UCIIOJHUTENb YIUIAYUBACT MOTPEOUTENIO 32 KAXKbIN ICHb
MPOCPOYKHU HEYCTOWKY (IMEHI0), pa3Mep U MOPSIOK HMCUUCICHUS KOTOPOH OMNpPENENsIOTCs B
COOTBETCTBUU C IIYHKTOM 5 cTaTby 28 HACTOSIIETO 3aKOHa.

B cnyyae HapymieHus CpOKOB, YKa3aHHBIX B IYHKTaxX | U 2 HACTOSIICH CTaThH, TOTPEOUTEIH
BIIPaBe MPEAbSIBUTH UCTIOJHUTEIIO UHBIE TPeOOBaHUS, IPEAYCMOTPEHHBIC ITYHKTOM | cTaThu 28
U nyakTaMu 1 1 4 ctateu 29 HACTOMAIIEr0 3aKOoHA.

Crtatba 32. lMpaBo notpebutens Ha OTKa3 OT MCNOJSIHEHMA AOroBopa o
BbINONHEHUM paboT (okasaHum ycnyr)

HOTpe6I/ITCJ'IL BIIpaBC OTKA3aTbCA OT UCIIOJIHCHHA 10TOBOPA O BLINIOJIHCHUHU pa60T (OKaSaHI/II/I
ycnyr) B J1r000¢ BpeMs IIpU YCIIOBHUU OIUIATBI HCIIOJIHUTCIIIO (l)aKTI/I"IeCKI/I INOHCCCHHBIX UM
pacxoaoB, CBA3AHHBIX C UCIIOJIHCHUEM 00513aTEIBLCTB 110 JAAaHHOMY JOT'OBOpPY.

CtaTtbsa 33. CmeTa Ha BbInonHeHne paboTbl (OKasaHue ycnyru)

1. Ha BemonHeHwe paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O
BBITIOTHEHUH paboThl (OKa3aHWHM YCIYTH), MOXET OBITh COCTAaBJICHA TBEpAas WU
MpUOIN3UTENbHAS CMETA.

CocraBieHHe TaKOH CMETEHI 10 TpCGOBaHI/IIO HOTpC6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 005A3aTEIbHO.



2. VcnonHuTens He BIpaBe TPeOOBATh yBEIMUYCHHS TBEPAOH CMETHI, a MOTPEOUTENH - e
YMEHBIIICHUS, B TOM YHCJE B CIy4ae, KOTJa B MOMEHT 3aKJIIOYCHHs JOTOBOpPa MCKIIOYAIACh
BO3MOJKHOCTh IPEIyCMOTPETh NOJHBI 00BbEM MOAJIESKAIIMX BBIMOJHEHUIO padoT (OKa3aHUIO
YCIIYT) UM HEOOXOUMBIX [UISl 3TOTO PACXOJIOB.

WcnonHutens nmeer npaBo TpeOOBaTh YBEJIWYEHHUS] TBEPAOW CMETHI MPHU CYILIECTBEHHOM
BO3pacCTaHMM CTOMMOCTH MaTe€pUalioB M OOOpPYIOBaHUS, MPENOCTABISIEMbIX HCIIOIHUTEIEM, a
TaK)K€ OKa3bIBaEMbIX €My TPETbUMHM JIMIIAMU YCIYT, KOTOPOE HEJb3s ObLIO MPEIyCMOTPETh MpU
3aKIII0YeHUH JoroBopa. Ilpu oTkase moTpeOuTeNns BBHIIOJIHUTH 3TO TPEOOBAHWE HCIIOJHUTEIH
BIIPAaBE€ PACTOPTHYTH JIOTOBOP B CyI€OHOM MOPSIJIKE.

3. Ecnu BO3HMKJIA HEOOXOJAWMOCTH BBINOJHEHMSI JOIMOJHUTENbHBIX pPAdOT (OKa3aHMs
JOTIOJTHUTEIBHBIX YCIIYT) U MO 3TOM MPUYMHE CYILECTBEHHOTO MPEBBILICHUS MPUOIN3UTEIHHON
CMETBI, HCIIOJIHUTENb O00fA3aH CBOEBPEMEHHO IMpenynpeautrb 00 3ToM mnotpedutensd. Ecmu
MOTPeOUTENb HE JJaJl COTJIacHe Ha MPEBbIIIEHNE TPUOIU3UTENLHOM CMEThI, OH BIIPAaBE OTKAa3aThCs
OT HUCHOJHEHHsI JoroBopa. B 3ToMm ciydae UCHOJHUTENb MOXET TpeOoBaTh OT MOTPEeOUTENs
YIUTaThI LIEHBI 32 BHITIOJIHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY).

HcnonuuTenp, CBOEBPEMEHHO HE NPEIYNPEIUBIINN TOTPEOUTENSI O HEOOXOIUMOCTH
MIPEBBITIIEHUS TPUOTUZUTEITLHON CMETHI, 00s13aH UCTIOJHUTD JJOTOBOP, COXPaHss MIPaBO HA OTUIATY
paboThl (yciIyru) B npezenax NpuoIu3UTeIbHON CMETHI.

CtaTtbs 34. BbinonHeHue paboTbl U3 MaTepuana UCMNONTHUTENA

1. Ucnonuutens 00s3aH BBHIMOJIHUTH paboTy, ONMPENENIEHHYIO TOTOBOPOM O BBITIOJIHEHUU
paboThl, U3 CBOETO MaTepHaia i CBOUMHU CPEACTBAMM, €CJIM HHOE HE MPEIYCMOTPEHO JOTOBOPOM.

I/ICHOJ'IHI/ITGJ'IB, HpeI[OCTaBI/IBI_HI/Iﬁ Marc€puall Ajis BBINIOJTHCHUA pa6OTBI, OTBEYACT 3a €10
HCHaJIC)KaIeEe KadyeCTBO IIO0 IIpaBHJIaM 00 OTBETCTBEHHOCTH InmpoaaBOa 3a TOBaphbl
HCHAJIC)KAIICIro Ka4cCTBa.

2. Marepuan HCHOJHUTENS OIUIAYMBAETCS MOTPEOUTENEeM MpU 3aKIIOUYEHUU YKa3aHHOTO
JIOTOBOpA MOJTHOCTHIO WK B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBITIOJIHEHUHU PaOOTHI C YCIOBUEM
OKOHYATEJILHOTO pacyeTa Mpu MOJyYeHUH NOTpeOuTeIeM BBITIOJHEHHONW HCHIOTHUTENIEM padoThl,
€ClIi MHOW MOPSAJOK pPacyeToB 3a MaTepuall HCIOJHUTENS HE MPEAYCMOTPEH COTJIAlIEHUEM
CTOPOH.

3.B clIydasax, NMpeaAyCMOTPCHHBIX AOTOBOPOM O BbIIIOJIHCHHUU pa6OTBI, MaTcepural MOXKCT
OBITE npeaoCTaBJICH HCIIOJIHHUTCICM HOTp€6I/ITCHIO B KpCIUT. HOCJ’IGI[YIOH_IGG HU3MCHCHHUC LICHBI
IpeaAOCTAaBJICHHOI'O B KPCAUT MaTCpuaia UCIIOJITHHUTCIIA HC BJICUYCT 34 co0oii nepepacucra.

4, MaTepI/IaJ'I HUCIIOJIHUTCIIL U HCO6XO,I[I/IMBIG JJIs1  BBIIIOJIHCHU A pa6OTbI TCXHHUYCCKUC
CpeACTBA, UHCTPYMCHTEI U ITPOYECC NOCTABJIAIOTCA K MECTY BBIIIOJITHCHHU A pa60T HUCITIOJTHUTCIICM.

CtaTtbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Belblo) noTpedburtens

1. Ecim pa60Ta BBITIOJIHACTCA IMOJHOCTBKO HJIM YaCTHUYHO U3 MaTcpHalia (C BeIJ_IBIO)
HOTpe6I/ITeJ'I$I, HUCIOJIHUTCIIb OTBEYACT 34 COXPAHHOCTb 3TOr'0 Marcpuajia (BCIJ_II/I) " IPaBUJIIBHOC
€ro UCIIOJBb30BaHMUC.

Hcnonaurens 00s13aH:

NPEeIYIpPEeIUTh MOTPEOUTENS O HEMPUTOAHOCTH MM HeTOOPOKaYeCTBEHHOCTH MEPEJaHHOTO
noTpeduTeneM Matepuana (Bewm);



NpeACTaBUTb OTYCT 00 HU3PacCXO0J0BaHUHN MaTCpUuajla U BO3BPATUTH €ro OCTATOK.

B cnydae nmonHo#M MM 4yaCTMYHOM yTpaThl (IOBPEXIEHUS) MaTepraiia (BEIH), IPUHITOIO
OT TOTpPeOUTENs, WUCHOJIHHUTENb O0s3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOIHBIM
MaTepHaJIOM (BEIbI0) AaHAIOTUYHOTO KaYyeCcTBA U 10 KEJTAHUIO TIOTPEOUTENsI U3TOTOBUTH H3/IETHE
U3 OJHOPOJHOIO Marepuaja (BEIlM) B pa3yMHBIM CpPOK, a MpU OTCYTCTBHUH OJHOPOJHOTO
Marepuana (BellM) aHAJIOIMYHOIO KayecTBa - BO3MECTUTb NOTPEOUTENIO ABYKPAaTHYIO IIEHY
yTpaueHHOTro (TIOBPEXKJIEHHOTO) Marepuaina (BelM), a TakXKe pacxoJlbl, IOHECEHHBIE
noTpeduTenem.

2. llena yrpaueHHOTO (MIOBPEKAECHHOTO) MaTepuraia (BEUr) ONpeAesaeTCs, UCX0 s U3 IEHBI
MaTepuaia (Belu), CyIlecTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MTOTPEOUTEIS JOTIHKHO
OBUTO OBITH YIOBJICTBOPEHO HCIOJHHUTENIEM B JICHH JIOOPOBOJBHOTO YIOBJICTBOPEHHS TaKOTO
TpeOOBaHUS WJIM B JICHb BBIHECEHHUS CYIEOHOTO pEIICHUs, eCclu TpeOOBaHWE IMOTPEOUTEIsS
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bemiu), NMEPeSABAEMOr0 HCIOIHHUTENIO, ONPEAEISIeTCs B JOrOBOPE O
BBITIOJIHEHUH pabOThl WIM B MHOM JIOKyMEHTE (KBUTAHLIMH, 3aKa3e), MOATBEPXKIAIOIIEM €ro
3aKIIIOYEHUE.

3. McromHuTEh OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 TOJIHYIO WIIM YaCTHYHYIO YTpaTy
(moBpexaeHue) Martepuana (BElW), MPUHATOTO MM OT THOTpPeOUTeNsd, €ciau MNOTpedUuTesh
MPEIyNpekIeH HCIOJHUTENIEM 00 OCOOBIX CBOWCTBaX Marepuaia (BEIIH), KOTOPBIE MOTYT
MOBJIEYb 3a COOOM €ro MOJHYK WIM YaCTHUHYIO YTpary (MOBpEXAeHUE) JTUO0 eCclu yKa3aHHBIe
CBOWCTBa MaTepuasia (BEIIM) HE MOTJIM OBITh OOHApPYXEHBI TPH HAJICKAIMECH MPUEMKE
HCIIOJTHUTEJIEM 3TOTO MaTepHuaa (BEIn).

Cratbsa 36. O6s3aHHOCTL McnonHutensa MHdopmMMpoBaTb NoTpedbutensa o6
obcTosATeNnbCTBaX, KOTOPbIe MOTYT NOBJIMATL Ha KA4eCTBO BbINOJIHAEMOMN paboThbl
(okasbiBaemMou ycriyru) unm noBreyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLueHUs1 B
CpOK

Ucnonnutens o00s3aH CBOEBPEMEHHO HHMOPMHUPOBATH MOTPEOUTENE O TOM, 4YTO
coOroieHre YKa3aHUU MOTPeOUTeNs U MHbIE 00CTOATEIbCTBA, 3aBUCAIIIE OT IOTPEOUTENS, MOTYT
CHU3UTh KayeCTBO BBIMOJHAEMON paboThl (OKa3bIBAEMOM YCIYI'M) WU TOBIEYb 3a CO00i
HEBO3MOXKHOCTh €€ 3aBEpIICHHS B CPOK.

Ecnu motpeburtens, HECMOTps Ha CBOEBpEMEHHOE M OOOCHOBaHHOE WH(MOPMHUPOBAHUE
WCIIOJIHUTENIEM, B Pa3yMHBbIl CPOK HE 3aMEHUT HENPUTOJHBIA WIM HEA0OpOKaYyeCTBEHHBIN
MaTtepuai, He U3MEHHUT YKa3aHUW O CrocoOe BBIMOJHEHHUS padoThl (OKa3aHHs YCiIyru) aubo He
YCTPAHUT HHBIX OOCTOATEIbCTB, KOTOPHIE MOTYT CHH3UTh KAaueCTBO BBIMOJIHIEMOI pPabOTHI
(oxa3piBacMON yCIyru), HCIOJIHUTENIh BIIpaBE OTKA3aThCS OT KCIOJHEHUS JIOTOBOpa O
BBITIOJTHEHUH pa0OThI (OKa3aHUU YCIIYTH) U TOTPeOOBaTh MOTHOTO BO3MEIICHHS YOBITKOB.

Cratbsa 37. MNMopsapok n opmMbl onnatbl BbINOMHEHHOW pPaboTbl (OKa3aHHOWM
ycnyrm)

HOTpCGI/ITCJ'IL 00s13aH OILIATHTh OKA3aHHBIC €My YCIYIu B MOPAAKEC U B CPOKH, KOTOPBIC
YCTAHOBJICHBI JOTOBOPOM C UCITIOJIHUTCIICM.

HOTpe6I/ITeJ'IL 00s13aH OILJIATUTH BBITIOJTHCHHYIO HCIIOJIHUTCIICM B IIOJIHOM o0BemMe pa60Ty
TMOCJIC €C IMPUHATUS HOTpC6I/ITCJ'ICM. C cornacus HOTpGGI/ITCHH pa60Ta MOKET OBITh OIIAYeHa UM
IIpHU 3aKIIFOYCHHUU IOTOBOPA B IIOJIHOM pa3sMepe WJIH IIYTEM BblJa4X dBaHCA.



OmnuaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0dOT) MPOU3BOAUTCS MOCPEACTBOM HAINYHBIX
WK OE3HAJTMYHBIX PACUETOB B COOTBETCTBUU € 3aKOHO1aTeabcTBOM Poccuiickoit denepanmu.

[Ipu wucnonp30BaHMM HANWYHON (OPMBI pacyeToB oIUiaTa ToBapoB (paboT, yciyr)
NOTpeOUTENIeM TMPOU3BOJUTCA B COOTBETCTBUU C YKa3aHHUEM IPOJABIA (MCIOIHHUTENS) IyTeM
BHECEHUS HAJIWYHBIX JEHEKHBIX CPEJCTB MpOJaBLy (HUCIOJHUTEN0), JIMOO B KPEIAUTHYIO
OpraHM3aluio, JIMOO IJIATEKHOMY AareHTy, OCYILECTBISIOUIEMY JAEATEIbHOCTh [0 IPUEMY
IaTexed (QU3MYECKuX JHl, JHUO0 OaHKOBCKOMY IUIATE)KHOMY areHty (cybareHry),
OCYIIECTBIISIOMIEMY IESATEILHOCTD B COOTBETCTBHH C 3aKOHOIATEIILCTBOM 0 OaHKaX U OaHKOBCKOM
NEATeNbHOCTH, €CIIM HWHO€ HE YCTAaHOBIEHO (eaepalbHbIMU 3aKOHAMH WM WHBIMHU
HOPMAaTUBHBIMM TIpaBOBbIMH akTamu Poccuiickoit ®enepauuu. Ilpu sTomM o00s3aTenbcTBa
MOTpPEeOUTEIS Mepe] MPOAABIIOM (HCTIIOTHUTENIEM) IO OTUIaTe TOBApOB (padoT, YCIYT) CYUTAIOTCSA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMs] HaJIMYHBIX
JICHE)KHBIX CPEJICTB COOTBETCTBEHHO NPOAABLY (MCIIOJHUTENIO), JUOO B KPEAUTHYIO
OpraHM3aluio, JIMOO MJIATEKHOMY AareHTy, OCYIIECTBISIOIIEMY JAEATEIbHOCTh 10 IpHEMY
miarexxed  QU3WYeCKUX JMIL, JUO00 OAHKOBCKOMY IUIaT&KHOMY areHTy (cyOareHrty),
OCYILIECTBIISIOUIEMY JIESTEIIbHOCTh B COOTBETCTBUHU C 3aKOHOJATEILCTBOM O OaHKaX U OaHKOBCKOI
NeSITEIbHOCTH.

CtaTtbs 38. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CratbAa 39. PerynupoBaHue oka3aHus OTAeNbHbIX BUAOB yChyr

[TocnencTBus HapylIeHUs YCIOBHM TOTOBOPOB 00 OKa3aHUH OTAEIbHBIX BUAOB YCIYT, €CIIU
Takue JOTOBOPBHl IO CBOEMY XapakTepy He MOINaAaloT MoJA ACWCTBHE HACTOSIIEH TJaBhl,
OTIPEIETIAIOTCS 3aKOHOM.

Crtatba 39.1. lNpaBuna okasaHMA oOTAeNbHbIX BUAOB YCINYr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedutenam

[[paBuna oka3aHUS OTIENbHBIX BHUAOB YCIYT, BBHINOJHEHHS OTIEJIbHBIX BHUJIOB pPadOT
notpeburesnsMm ycranapnuBarorcs [IpaButenscTBoM Poccuiickoit deaepanun.

Masa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
MPAB NMOTPEBUTEJEN

CtaTtbsa 40. PepgepanbHbIi rocyfapCTBeHHbIM KOHTPOsb (Haa3op) B obnactu
3aWwmThl NpaB noTpedbuTtenen

1. denepanpHblii TOCYIApCTBEHHBIH KOHTPOJIb (HAA30p) B OOJIACTH 3alUTHl IpaB
norpeduteneil  ocymiecTBisercd  ¢enepadbHbIM  OpraHoM — HMCHOJHHUTENIbHOM  BIIACTH,
ynosnHoMo4eHHbIM [IpaBuTtenscTBoM Poccniickoii @eneparuu (anee - opral rocyaapcTBEHHOTO
Ha/130pa).

2. IIpeamerom ¢enepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa30pa) B 00JIACTH 3aIUTHI
MpaB MOTpeOUTENe ABISIOTCSA:

1) CO6J'IIO,Z[CHI/IC HU3TOTOBUTCIISIMUA, HCHOJHUTCIIMU, IMPOAAaBLIaMH, YIIOJIHOMOYCHHBIMU
OopraHu3anusamMu N YIIOJTHOMOYCHHBIMHU HWHAWBHU AYaJIbHBIMU OpeaAlpUHUMATCIIAMU,
HUMIIOPTCPAMH, BJaACJIbllaMU arperaTtopoB 00s13aTeNbHBIX Tpe6OBaHHﬁ, YCTaHOBJICHHBIX
HaCcTOAIIUM BaKOHOM, Apyrumu (I)CI[CpB.J'IBHBIMI/I 3aKOHAMH U UHBIMU HOPMATUBHBIMH IIPABOBbLIMU
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akramu Poccuiickoit ®denepanuu, a TakKe akTaMM, COCTABJLIOIMMU IIpaBo EBpasuiickoro
HKOHOMHYECKOTO COI03a, PETYIHPYIOIUMHI OTHOIIEHHUS B 00JIACTH 3allIUTHI TPaB MOTpeOUTENEH;

2) coOmoeHre W3rOTOBHUTENIEM, HCIOJHHUTENEM (JIUIOM, BBIMOJHAIOMUM (QyHKINK
MHOCTPAHHOTO HW3TOTOBHTENS), TNPOJABIOM TpeOOBaHUM, YCTAaHOBJICHHBIX TEXHUYECKUMHU
periaMeHTaMHu, WK 00s13aTeTbHBIX TPEOOBaHMI, MOIeKAIIUX TPUMEHEHHUIO 0 JTHS BCTYILICHHS
B CHIIy TEXHUYECKUX PETJIAMEHTOB B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekadps 2002
rojga N 184-®3 "O TexHHMUECKOM peryiupoBaHun';

3) coOnrofeHre MPOAABIIAMY W BJIAJCIIBIIAMHA arperaropoB 00sS3aTeIbHBIX TPEOOBAHUU K
MapKHpOBKE TOBApOB CpPEACTBaMH HWICHTUHKAIMM, K TMepegade wuHOpMamu B
rOCy/lapCTBEHHYI0 HH(OPMAIMOHHYIO CHCTEMY MOHUTOPUHTAa 3a 000pPOTOM TOBapOB,
MoJJIeXKaIuX 00s13aTeIbHON MapKUpPOBKE CPEICTBAMU UACHTU(UKAIMKM, U UHBIX TPEOOBAHUH,
CBSI3aHHBIX C 000OPOTOM TOBApOB, MHPOPMAIMS O KOTOPBHIX MOJJIEKHUT BHECEHUIO B YKa3aHHYIO
roCyJapCTBEHHYIO HH(POPMAIIMOHHYIO CUCTEMY B COOTBETCTBUH ¢ DeiepanbHbIM 3aKOHOM OT 28
nexabps 2009 roma N 381-®3 "OO ocHOBax rocylapCTBEHHOIO DEryIMpPOBaHUS TOProBOMN
nesitensHOCTH B Poccuiickoit @enepannn”, denepanbubiM 3akoHom oT 13 utons 2023 roga N 203-
®3 "O rocymapCTBEHHOM pETYJIMPOBAHUHM TPOHM3BOJICTBA W 00OpOoTa TabaYyHBIX W3NEITUH,
TabauHON MPOAYKIMH, HUKOTHHCOJEpXAlled NpOAYKLUMU M ChIpbs Ui UX IPOU3BOJICTBA",
®enepanbHbIM 3aK0HOM 0T 22 HO0pst 1995 roga N 171-®3 "O rocyaapcTBEHHOM PEryIHpPOBaHUN
MIPOM3BOJICTBA U 000POTA ITHIIOBOTO CIHUPTA, AIKOTOJIBHOM M CIUPTOCOAEpIKAIIEeH MPOAYKIIUU U
00 orpaHMYeHUH MOTPEOICHUS (PACTIUTHA) ATKOTOJBHON MPOIYKIIUU'", 32 UCKIIFOYCHHEM TaKUX
00s3aTeNnbHBIX TPeOOBAaHUN, OTHOCAUIMXCA K MPEAMETY PETHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTpoJIsI (Ham3opa) B OOJacCTH PO3HHYHON MPOJAXKH aJIKOTOJBHOW W CIUPTOCOJICpIKalen
MPOAYKIIMU U (PeepaabHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH MPOU3BOJICTBA U
000pOTa 3TUIIOBOTO CIHUPTA, ATTKOTOJIHHON U CIIUPTOCOAEPIKAILEH MPOTYKIHH.

3. Opranmzanus 1 OCylecTBICHUE (PeIepaTbHOTO TOCYyIapCTBEHHOTO KOHTPOJIS (Haa30pa)
B 00JIaCTH 3aIIMTHI MpaB oTpeduTeneit peryaupyrorcs OenepanbabiM 3akoHoM 0T 31 utoins 2020
roga N 248-®3 "O rocymapcTBEHHOM KOHTpoJe (Haa30pe) M MYHUIUIIAJILHOM KOHTPOJIC B
Poccuiickoit denepanun’.

4. Tlonoxenue o deaepaaTbHOM roCyIapCcTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3alUTHI
npaB notpeodureneit yreepxaaercs [IpaButensctBoM Poccuiickoit denepammm.

5. B monoxxeruu o penepabHOM rocyaapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIACTH 3alTUTHI
paB MOTpeOUTeNeil yKa3blBalOTCS HAMMEHOBAHUE U CTPYKTYpPHBIE 3JIEMEHTHI TEXHUYECKOTO
pernamenTa u (Win) 00s13aTeNbHBIX TPeOOBAHUM, O IISKAIUNX TPUMEHEHUIO 10 JHS BCTYIIICHUS
B CHUIy TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHoM OT 27 nekadps 2002
roga N 184-®3 "O TeXHUYECKOM pErylupOBaHUU", OIEHKa COONIOEHUS KOTOPBIX
OCYILIECTBIISIETCS. B paMKax (penepaabHOr0 rocyaapCTBEHHOTO KOHTpoJis (Haa3opa) B o0iacTu
3aIUTHI IPaB MOTPEOUTENEH, a Tak)Ke BUABI MPOIYKIIHH, SBISIONIHECS 00beKTaMu (eiepalbHOTO
rOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENei.

6. Opran rocygapCTBEHHOTO HaJa30pa €XEerogHO TOTOBUT TOCYIAapCTBEHHBIM JOKIAI O
3amuTe TpaB TmoTpebuteneir B Poccuiickoit denmepanuu B MOpsaKe, YCTaHOBICHHOM
IIpaBurensctBoM Poccuiickoii denepanuu.

7. Opran rocyIapCTBEHHOTO Ha/30pa BIpaBe oOpaIaThCs B Cy/ C 3asBJICHUSMH B 3aILUTY
IpaB MOTpeOUTENeH U 3aKOHHBIX HHTEPECOB OTJIENIbHBIX MOTpeOUTENeH (Tpymibl NoTpeOuTeNe,
HEOTIpeIeIEHHOT0 Kpyra noTpeduTeneil), a Takxke ¢ 3asBJICHUSIMU O JIMKBUJALIUKA M3TOTOBUTENS
(McnonHUTENS, POJIAaBLA, YIIOJHOMOUYEHHON OpPraHU3alluy, UMIIOPTEPA, BIAJEIIbIA arperaropa)
100 O MPEKPALIeHUN IeATeTbHOCTH MHIAMBHUYaTbHOTO MpeApHHUMATENs (YIIOJIHOMOYEHHOTO
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WHAMBUIYAIIBHOTO TpEANpPHHUMATENs) 3a TpyOoe (TMOBJIEKIIee CMEpPTh WM MacCOBBIE
3a00JIeBaHMs, OTPABIICHUSI JIIOCH) HapyIlIeHHE MPaB MOTpeOuTeNei.

8. Opran rocynapcTBEHHOIO Ha/a30pa B IOPSAIKE, YCTAaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanun, MOXKET OBITH MPHUBJICUSH CYJOM K YJ4acTHIO B JieJe, a TaKXKe BIIpaBe
BCTYIIAaTh B JIEJIO IO CBOECM MHUIIMATUBE WJIM 110 UHULIUATUBE JIUL, YYACTBYIOIIMX B JIEJIE, I a4l
3aKJIFOUEHUsS] M0 ey B LESIX 3allUThl NPaB MOTPeOUTENeld B paMKaxX TPaKIAHCKOTO WIIN
aIMUHUCTPATUBHOTO CYJIONPOU3BOICTBA.

9. Opran rocynapcTBEHHOIO HaJa30pa BIPaBE JAaBaTh pPa3bACHEHHs [0 BOIPOCAM
IIPUMEHEHHsI 3aKOHOB M HHBIX HOPMATHBHBIX IIpaBOBBIX akTOB Poccuiickonn @enepannu,
PErYIHUPYIOIIKUX OTHOIIEHHUS B 001aCTH 3aIUTHI IIPAaB MOTPEOUTENEH.

10. KoncynbTupoBaHue, NpodUIaKTHYECKUH BH3HUT, HAOMIOAEHHE 3a COOJIOJCHHEM
00s3aTenbHBIX TpeOOBaHUM, BBIE3JHOE OOCIEIOBaHME MOTYT NPOBOAUTHCA (enepalbHbBIMU
roCy/lapCTBEHHBIMU YUPEXKACHUIMHU, TIOJIBEJOMCTBEHHBIMH OpPraHy IroCy/IapCTBEHHOTO HaJ30pa,
B MOPSAKE U CITy4asiX, yCTAHOBJICHHBIX MOJIOKEHUEM O (hefiepabHOM roCyAapCTBEHHOM KOHTPOJIE
(Hazm3ope) B 067aCTH 3alUTHI [TPaB MOTPEOUTENEH.

Ctatbss 41. 0OO6s3aHHOCTb M3roToBUTENs (McnonHuUTens, npoaasua,
YNOSIHOMOYEHHOW OpraHuM3auuMm WnIu YMNOSIHOMOYEHHOro MWHAMBUAYaNbHOro
npeanpuHUMaTens, MMnopTepa, Bragenbua arperatopa) no npeaocTtaBfieHUIO
MHcopmMaumm opraHy rocyaapcTBeHHOro Hagsopa

WsrotoBurens  (UCMOJHUTENb, TMPOJABEL, YIOJHOMOYEHHAas  OpraHu3alus WU
YIOJHOMOYEHHBIH MHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP, BaJeiell arperaropa) 1o
TpeOOBaHHUIO OpraHa roCcyJapCTBEHHOTO Ha/130pa, €ro I0JKHOCTHBIX JIUL 00s3aH IPEIOCTABUTD B
YCTaHOBJIEHHBIM UMU CPOK JIOCTOBEPHBIE CBEICHHS, TOKYMEHTAIINIO, OOBSCHEHUS B TUCbMEHHON
u (unu) yctHOW (popme W mMHYIO HWH(OpMAINIO, HEOOXOIUMYIO JUIsl OCYIIECTBICHHUS OPraHoM
roCy/IapcTBEHHOTO HaJ30pa M €ro JODKHOCTHBIMHU JIMIIAMU IIOJIHOMOYHUH, YCTaHOBIIEHHBIX
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

CtaTtbs 42. YTpaTtuna cuny. - PeagepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Ctatbsa 42.1. TONHOMO4YMA BbICLUMX UCMOJSIHUTENbHbIX OPraHOB CYyOBHLEKTOB
Poccunckon Pepepaumm B o6nactu 3awmThbl NpaB notpedburtenen

1. Beicuii MCTIOHUTENBHBIN OpraH COOTBETCTBYIOIIETO cyObhekTa Poccuiickoit denepanuu
OCYILIECTBIISIET MEPONPUATHS 10 peanu3aiiy, 00eCcleueHuI0 U 3allluTe MpaB MoTpeduTeNnei u B
npejenax CBOUX MOJTHOMOYMM MPUHUMAET ONPEICTICHHBIE MEPHI.

2. B nensix coneicTBys 3amuTe mnpaB MOTpeOuTeNnel UCIIOMHUTEIbHBIE OPTaHbl CyOBEKTOB
Poccuiickoit ®@enepannu  pa3pabaThIBalOT pETHOHANBHBIE MPOTPaMMBI MO  3alUTe IpaB
MoTpeOuTeNel 1 0Ka3bIBalOT COACHCTBHE OpraHaM MECTHOTO CaMOYIIPABJICHUS U OOIIECTBEHHBIM
00BeAMHEHUAM MOTpeOuTeNnei (MX acCoMalusM, COr03aM) B OCYIIIECTBICHUU UMU 3alIUTHI MTPaB
noTpeduTenei.

3. Opran rocyaapcTBEHHOTO HaJ30pa YTBEPXKAAaeT METOAMYECKHE PEKOMEHIAIUU IO
pa3paboTke M pealu3aldd PETHOHAIBHBIX M MYHHIMIAIBHBIX IMPOrpaMM MO 3aIIUTE IpaB
norpeoduTenei.
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Cratba  42.2. Nepepaya  ocyuwecTBneHUs NOSTHOMOYUM opraHa
rocyaapCTBEHHOro Hag3opa UCNOJNHUTENbHbLIM opraHam cy6obekToB Poccumckon
dPenepaumnu

[TonmHOMOUNST OpraHa TOCYIAapCTBEHHOTO HAa30pa IO OCYIIECTBICHHIO (hefepaIbHOTO
rOCY/IapCTBEHHOTO HaJ30pa B OOJIACTH 3alIUTHI NPpaB MOTPEOUTENECH MOTYT NepeaaBaThbes Ul
OCYILIECTBJICHUS] ~ HCIOJHUTENbHBIM  OpraHaMm  cyowekroB  Poccuiickoit ~ @enepauuu
nocraHoBieHusMu [IpaBurenscrBa Poccuiickoit @enepanyu B IOPSAKE, YCTaHOBICHHOM
@enepanbHbiM  3akoHOM OoT 21 nexabps 2021 roma N 414-®3 "OO o0mux HOpUHIHUIAX
opranusanuu myoan4HoM Biactu B cyobekTax Poccuiickoit ®denepanun'.

Cratbsa 42.3. Nopa4ya n paccMoTpeHne obpallueHnn noTpeduTenen

1. O6parienue noTpedUTENS MOXKET OBITH HAPABJIEHO B MMCbMEHHON (opMe Ha OyMa)kHOM
HOCHTEJIE WM B OJJIEKTPOHHOW ¢opMe B OpraH TOCYyJapCTBEHHOTO HaJa30pa, WHBIC
VIIOJTHOMOYEHHbIE (e/lepalbHbIe OpraHbl WCIIOJHUTENFHOW BIACTH, WCIOJHUTEIBHBIA OpraH
cyowekra Poccuiickoit @enepariuu 1u00 OpraH MECTHOTO CaMOYIPABIICHHUS.

2. OOpamenne TOTPeOUTENST MOXKET OBITH HAMPABICHO IO IMOYTE, C HCIOJIH30BAHUEM
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", B TOM uncie 0pUIMaIbHOTO caifTa
OopraHa TOCYJapCTBEHHOTO HAA30pa, UHBIX YIOJHOMOYEHHBIX (peaepaabHbIX OPraHoOB
WCTIOJTHUTEIHHON BJIACTH, WCIIOJHUTEIBHOTO opraHa cyOwbekta Poccuiickonr ®denepamuu 160
opraHa MeECTHOro camoynpaBieHus (B cyobektax Poccuiickoit ®enmeparuu - ropoaax
denepanbHoro 3HaueHuss MockBe, Cankr-IlerepOypre m CeBacTomosne ¢ HUCIOJB30BAaHUEM
opUIMAILHOTO caiiTa opraHa MECTHOTO CaMOYIIPaBJCHHS B CIIydae, €CJIU 3TO MPEAYyCMOTPEHO
3aKoHaMu CcyObekTOoB Poccuiickoit deneparuu - roposoB ¢eaepaibHOTO 3HAYEHUST MOCKBBI,
Cankrt-IlerepOypra u CeBacTormnosisi), €IMHOTO MOPTaja TOCYAAPCTBEHHBIX U MYHUIIUIATIBHBIX
YCIIYT MO0 pErMOHANIBHOTO MOpTaia rOCYAapCTBEHHBIX U MYHUIIMITATBHBIX YCIYT, 8 TAKKE MOYKET
OBITh IPUHATO MPH JIMYHOM IIPUEME 3aIBUTEIIS.

3. B MHOropyHKUMOHAJIBHBIX IIEHTPAaX MPEIOCTABICHUS TOCYHAPCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT MOTYT OCYIIECTBIATBCA MpHEeM oOpalleHuil mnoTtpedureneit u
KOHCYJIbTUPOBaHUE MOTPEOUTENEH 10 BOMpPOCcaM 3allUThl UX IIPaB HA OCHOBAHUU COTJIAIICHUHN O
B3aUMO/ICHCTBUH MEXIY MHOTO(YHKIIMOHAIbHBIMU LEHTpaMU MPEIOCTaBICHUS
rOCYy/IapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYyTr U (elepaibHbIMU OpraHaMy HCIIOJHUTEIbHON
BIIACTH, OpPraHaMH TOCYAApCTBEHHBIX BHEOIKETHHIX (OHIOB, OpraHaMH TOCYJApCTBEHHOMN
BIacTH cyorekTtoB Poccuiickoit @eneparu, opraHaMi MECTHOTO CaAMOYITPABIICHHUS.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpeburtenen,
YCTAHOBMNMEHHbIX 3aKOHAaMMW U MUHbIMA HOPMaTUBHLIMU NpPaBOBbLIMU aKTaMu
Poccunckon Pegepauum

3a HapyIICHHUC IIpaB HOTpG6HT€J’I€fI, YCTAHOBJICHHBIX 3aKOHAMUW U MHBIMU HOPMATUBHBIMHA
IIpaBOBbIMU  AKTaMH Poccuiickoit CDez[epauI/H/I, IIpoaaBCIL (I/ICHOJIHI/ITCJIB, HU3roTOBUTCIIb,
YIIOJIHOMOUYCHHAs OpraHu3anusa HJin YHOHHOMO“IGHHHﬁ I/IHI[I/IBI/II[yaJ'IBHHﬁ MMpEATIpUHUMATECIIb,
I/IMHOpTep) HECCT AAMHUHUCTPATUBHYTO, YroJIOBHYIO nIn rpa’x1aHCKO-IIPAaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM Pocculickoii (De;[epaum/l.

Cratbsa 44. OcyuwecTBneHue 3awmThbl NpaB NoTpedbuTenen opraHaMmm MECTHOIro
camoynpaBrieHusA
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B mensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPHUH MYHUIIUIAIBLHOTO 00pa30BaHUS
OpraHbl MECTHOT'O CAMOYIIPABJICHMS BIIPaBe:

paccMmarpuBaTh OOpalleHUs] TOTPeOUTENeH, KOHCYJILTHPOBATh MX 0 BOIPOCAM 3aIUTHI
paB MoTpeduTenei;

oOpamatecss B Cyasl B 3allUTy TMpaB MOTpeOHTeNned (HEONMpeaeIeHHOTO Kpyra
noTpeouTenei);

pa3pabaTbIBaTh MyHUIIUIIAILHBIE IIPOTPAMMBI IO 3AIKUTE TPAB MOTPEOUTENICH.

[Ipu BbIsIBIEHMH TIO OOpAIIEHUIO TOTPEOUTENSI TOBAPOB (paboT, yCIyr) HEHAJJICKAIIETO
KauecTBa, a TAaK)Ke OMACHBIX IS )KU3HU, 3[I0POBbS, UMYIIECTBA OTPEOUTEIEH M OKpYKAIOIICH
Cpeabl OpraHbl MECTHOTO CAMOYIPABJICHUS HE3aMETUTEIHHO U3BEHIAIOT 00 ATOM (epepaabHbIe
OpraHbl HCIIOJHUTEIBHON BIACTH, OCYIIECTBISIONIAE KOHTPOJIb 32 KAUECTBOM U 0€30MacCHOCTHIO
TOBapoOB (padoT, yciIyr).

YacTtb TpeTbs yrpaTiia cuiy. - @enepanbbiil 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. [lpaBa oO6OLwWecTBeHHbIX OO0bLeAMHEHUM noTpebutenen (ux
accouuaummn, cor3oB)

1. TI'paxngane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC
o0bemuHeHNusT TOTpeOuTenelt (WX accoIMallid, COK03bI), KOTOPBIE OCYIIECTBISIOT CBOO
JeSITeNIbHOCTh B COOTBETCTBUU C YCTaBaMU YKa3aHHBIX 00bEeIMHEHHH (MX accollMalMii, COI030B) U
3akoHo1aresibeTBoM Poccuiickoit denepanmm.

2. OOmecTBeHHbIE OOBEIUHEHHS TMOTpeOuTenelt (MX accOlMalUM, COIO3bI) IS
OCYIIIECTBJICHUS CBOMX YCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTebHBIX TpeOOBaHMI K ToBapaM (paboTaM, yciyram), a
TaKXKe MPOCKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX TPABOBBIX akTOB Poccuiickoit deneparum,
PEryIUPYIOIIUX OTHOIICHHUS B 00J1aCTH 3aIIUTHI IIPaB MOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCUMYIO 3KCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKK€ COOTBETCTBHSI MOTPEOUTEIHCKUX CBOMCTB TOBapoB (paboT, yciIyr) 3asBICHHOU
MpOJIaBLaMU (U3rOTOBUTEISIMHU, UCTIOJHUTESIMHU) HHGOPMAIIUU O HUX;

OCYIIECTBIISATH OOIIECTBEHHBI KOHTPOJb 3a COOJIIOJICHHEM TIpaB MOTpeOuTeneilt u
HANpaBJIsATh B OpPraH TOCYJAapCTBEHHOTO HAA30pa U OpPraHbl MECTHOTO CaMOYIPAaBJICHUS
nHpopMaInio 0 pakTax HAPYIUICHUH MPpaB MOTPEOUTEIICH JIJIsl TPOBEICHUS TPOBEPKH 3TUX (PAKTOB
Y MIPUHSTHUSA B CIy4ae UX MOATBEPKIACHUS MEp IO MPECCUCHUIO HAPYILICHUH MTPpaB NOTpeOUTENCH B
npejenax MOJTHOMOYHI YKa3aHHBIX OPraHOB, y4acTBOBATh B MPOBEICHUH 3KCIIEPTU3 TIO (PaKTaM
HapyIICHUI MpaB MOTpeOuTeNnell B cBsi3u ¢ oOpalieHusMu notpedureneii. [lpu ocymecTBiaeHnu
0OIIECTBEHHOTO KOHTPOJIS 0OIIeCTBEHHBIE 00BEAMHEHUS TOTpeOuTENeH (MX aCCOIUAIIIH, COIO3bI)
HE BIpaBe TpeOOBaTh OT HW3TOTOBUTENEH (MCIOJHUTENEH, MPOAABIIOB, YIOJTHOMOYEHHBIX
OpraHM3aliii WIK YIOJHOMOYEHHBIX HWHAWBHIYATbHBIX MpEINpUHUMATENCH, HUMIIOPTEPOB)
Mpe/ICTaBJICHHEe JIOKYyMEHTOB (BBIIOJIHEHHWE JCWCTBHI), OOS3aHHOCTh MPEICTaBICHUS
(BBIMOJIHEHUS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBIIEHA 3aKOHOM;

pacnupoCTpaHATh I/IH(I)OpMaI_II/IIO 0 IMpaBax HOTpCGHTCHCﬁ no HCO6XOI[I/IMBIX JEeNCTBUAX MO
3alUTC 3THUX IIpaB, O PE3YJIbTaTaX CPABHUTCIIbHBIX HCCIIeIOBaHUI KadecTBa TOBApoOB (paGOT,
ycnyr), a TaKiKC€ HHYIO I/IH(I)OpMaI_II/IIO, KOTOpasa 6y;[eT CII0COOCTBOBAThH pcajm3aniu 1paB U
3aKOHHBIX HWHTCPCCOB HOTpCGHTCJ’ICﬁ. Hy6J'II/IKyeMBIe O6IJ.I€CTB€HHLIMI/I O6’LC,[[I/IHCHI/I}IMI/I
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noTpeduTeneil (MX accouuanusMHd, COI3aMH) PE3YJbTaThl CPABHUTEIBHBIX HCCICIOBAHUI
KauecTBa TOBApPOB (paboT, yCIyr) HE SIBISIFOTCS PEKIaMOIA;

BHOCHTH B (pefiepasibHble OpraHbl UCTIOJHUTEILHON BIIACTH, OPraHU3ALUH MPEUIOKEHUS O
NPUHATAU MEp MO TOBBIIMIEHUIO KayecTBa TOBAapOB (paboT, yCIyr), MO MNPHOCTAHOBICHUIO
MIPOU3BOJICTBA M PEANTM3ALMN TOBAPOB (BBIMOJHEHHS padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO pbIHKAa TOBApOB (paboT, YCIIYT), HE COOTBETCTBYIOIUX NPEAbSIBISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATENILCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PEryJIupOBaHUN
00s13aTeIbHBIM TPEOOBAHMSIM;

BHOCHTH B OpraHbl NIPOKypaTypbl ¥ ¢enepaibHble OpPraHbl HCIOJHUTEIHHON BIACTH
MaTr€puajgbl O HNPUBJICYCHHN K OTBETCTBECHHOCTH JIMI, OCYIICCTBJIAIOIINX IMPOU3BOACTBO M
peayiv3alMio TOBapoB (BBIMOJIHEHHE pabOT, OKa3aHWE YCIYyr), HE COOTBETCTBYIOIIUX
NpeaABABIACMBIM K HHUM 00s13aTEILHBIM Tpe6OBaHI/I${M, a TaKXKC Hapylmaromux IpaBa
HOTpC6I/ITCJ'ICI\/'I, YCTAHOBJICHHBIC 3aKOHAMW W HWHBIMW HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH
Poccuiickoit ®enepanuy;

oOpaiatbcs B OpraHbl MPOKYpaTypbl € MPOChOAMM MPUHECTH MPOTECTHl O MPU3HAHUU
HEJCMCTBUTENbHBIMU aKTOB  (efiepalbHbIX OpPraHOB HCIOJHHUTEIbHOW BJIACTH, aKTOB
WCIOJIHUTENBHBIX OpraHoB cyobekToB Poccuiickoit denepanuu U akTOB OpraHOB MECTHOTO
camMoOynpaBJieHUs, IPOTUBOPEYAIINX 3aKOHAM U HWHBIM PETYIHPYIOIIMM OTHOIIEHHS B 00JaCTH
3alUTHI [TpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBbIM akTaM Poccuiickoit denepanuu;

oOpalarbcs B Cy/bl C 3a8BJICHUSMHU B 3alIUTYy MpaB NOTpeOUTENeH U 3aKOHHBIX HHTEPECOB
OT/EIBHBIX MOTpeduTeNel (Tpynimbl MOTpeduTene, HeompeAeICHHOTO Kpyra moTpeouTenei);

y4acTBOBAaTh COBMECTHO C OpPraHoOM TOCYIApCTBEHHOTO Ham3opa B (GOpPMHUPOBAHUH
OTKPBITBIX ¥ 00IIEOCTYITHBIX TOCYIaPCTBEHHBIX HH()OPMAIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI
mpaB nmoTpeduTenel, kayecTBa U 0€30MaCHOCTH TOBApOB (pabdoT, yciIyT).

Ctatbsa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeomnpeaerieHHoro Kpyra
notped6ureneun

Opran rocyqapcTBEHHOTO HaJA30pa, OpraHbl MECTHOTO CaMOYIpPAaBJICHHUS, OOLIECTBEHHbBIE
o0beMHEeHUs MOTpeOuTeNeld (MX accOLMaIMy, COI03bl) BIPABE MPEABABIATH UCKH B CYIbI O
MPEKPALIEHUH  MPOTUBONPABHBIX  JEHCTBUN  M3rOTOBUTENS  (WCIOJHUTENSA, IPOJABIIA,
YIIOJTHOMOYEHHON OpraHu3aliil WK YIIOJHOMOYEHHOTO WHIUBUAYAIBHOTO MpEeANpUHUMATEs,
MMIIOpTEpa) B OTHOIICHUU HEOMPEACTICHHOTO Kpyra NoTpeouTesne.

HpI/I YAOBJICTBOPEHHUUN TaAKOro HCKa CyI 00s3bIBaET IIpaBOHAPYIIHUTCIIA OOBCCTH B
YCTaHOBJICHHbIﬁ CYAOM CpPOK Y€pe3 CPEACTBaA MaccoBOM I/IH(bOpMaI_[I/II/I WIA UHBIM CIIOCOOOM a0
CBCACHUA HOTpC6HT€J’ICﬁ peumcHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY PELIEHHE CyAa O NPU3HAHUM JEMCTBUI HM3TOTOBUTENS
(McriosHUTENs, NpOJAaBLA,  YINOJHOMOYEHHON  OpraHu3alMd  WIM  YIIOJHOMOYEHHOTO
UHAWBUIYAIBHOTO  MpEeINpUHUMATENs, HUMIIOpPTEpa) MPOTHUBONPABHBIMH B  OTHOUIEHUU
HEOTIPe/IeIEHHOT0 Kpyra mnoTpeduTenell o0s3aTenbHO Ui Cyda, pacCMaTpUBAIOIIETO HCK
NOTPEOUTENS O 3alUTEe €ro MpaB, BOSHUKIINX BCIEACTBHE HACTYIUIEHUS IPaXKAaHCKO-TIPABOBBIX
MOCIEICTBUH ASHCTBUI N3rOTOBUTENS (MCIIOTHUTENS, TPOABIIA, YIIOJIHOMOYEHHOM OpraHu3aiuu
WINA YIIOJHOMOYEHHOTO MHAWBUAYABHOTO MpEeIIpUHUMATENs, UMIIOPTEPa), B YaCTU BOIIPOCOB,
UMENIM JIM MECTO TakKue JCHCTBUS M COBEPLICHBI JIM OHU M3TOTOBUTENEM (MCIIOJHUTENEM,
IIPOJIaBLIOM, YIOJHOMOYEHHOH OpraHu3aluell WIM YHOJHOMOYEHHBIM HHIUBUAYAIbHBIM
IIpEeAIIPUHUMATENIEM, UMIIOPTEPOM).



OnHOBpPEMEHHO C  YAOBJICTBOPEHHWEM  HCKA, MPEIbSBIEHHOIO  OOIIECTBEHHBIM
o0beMHEHNEM TOTpeduTesel (MxX accouuanueii, cCoro30M), OpraHaMu MECTHOTO CaMOYIIPABIICHUS
B MHTEpECax HEOINPEIEICHHOTO Kpyra NoTpeOuTeNne, Cya MPUHUMAET PelIeHne O BO3MEUICHUN
00IIeCTBEHHOMY OOBEIMHEHUIO TOTpeduTeNnell (MX accolUaluu, COI03y), OpraHaM MECTHOTO
CaMOylpaBJICHUA BCEX NOHCCCHHBIX IO ACITY CYI[66HI)IX H3JCPIKCK, 4 TAKIKC MHBIX BOSHUKIIHUX 10
oOpamieHus B Cy/ U CBSI3aHHBIX C PACCMOTPEHUEM JIe]la HEOOXOIMMBIX PAcX0J0B, B TOM UYHCIIE
pacxoJ0B Ha TPOBEICHHE HE3aBHCUMOW SKCIEPTU3bI B CJIydae BBISBICHUS B pe3yjbTare
MIPOBEACHUST TaKOM SKCIEepPTH3bl HapylIeHHus o0s3aTeNbHBIX TPeOOBaHMH K ToBapam (paboTam,

yciyram).

IIpe3unent
Poccuiickoit ®enepanuu
Bb.EJIBILIH
Mocksa, JIom CoBeroB Poccun
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